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IJTIABA 1. OITPEAEJIEHUSA

1. AyTeHTH(MKALMS — TpOIEAypa TPOBEPKH COOTBETCTBUS MPEAbIBICHHBIX
YnomnomouenubiM JuioM Knuenta CpenctB ayrentudukanmu CpenctBaMm ayTeHTU(DUKAIAH,
yCcTaHOBJICHHBIM Npu akTuBaiuu cucreMbl «METIB Business Online», BeImomHseMas KaKIblid
pa3 nepen HaganoM paboTsl B cucreme « METIB Business Online».

2. Bbank - AKIIMOHEPHBIN KOMMEPYECKUM BAHK
«METAJUTYPTUUECKU NHBECTULIMOHHBIN BAHK» (ITYBJIMYHOE
AKIIUOHEPHOE OBHIECTBO) (ITAO AKB «MeramiuHBecTOaHK»), KpeaUTHas
opraHu3alys, KoTopas UMEET MPaBO OCYIIECTBIATh OAHKOBCKHE ONECPAIMH B COOTBETCTBHU C
®enepanbHbiM 3ak0HOM Ne 395-1 ot 02.12.1990 «O Gankax u OAaHKOBCKOW NIEATEILHOCTHY» Ha
OCHOBaHUM [eHepaJbHOM JHMICH3MM Ha OCYIIECTBICHHUE OaHKOBCKHMX ormeparuii Ne 2440,
BbiaHHOW lleHTpanbHbiM OankoM Poccuiickoit @enepanmu 21.11.2014, Bximroyas ¢uiauanbl,
JOTIONTHUTEbHBIE 0uchl banka/pununanos banka.

3. JloroBop  KOMILUIEKCHOTO  OO0CJHYy:KMBaHUsI —  Hacrosmuii  Jlorosop
KOMILJIEKCHOTO OOCITY)KMBaHUSI FOPUINUECKHUX JIMI], UHAUBUAYAIbHBIX IPEANPUHUMATEIICH U
(U3MYECKUX JIMI, 3aHUMAIOIIMUXCS B YCTAHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoid
®denepanun nopsake yactHor nmpaktukoi, B IIAO AKb «MetamnmnHBecTOAHK», BKITFOYAIOIINHN B
CBOIO CTPYKTYpPY TakXe MPHJIOKEHHS, SBIAIONIMECS €r0 HEOThEMJIEMOM YacThlO, K YCIOBHUSIM
KOTOporo mpucoenuusiercss KimmeHT, B paMkax M Ha OCHOBaHHMU KOToporo baHk o0s3yercs
Mpea0CTaBIATh KiMeHTy KOMILUIeKC BEIOpaHHBIX YCIyT. JIOroBOp KOMILJIEKCHOTO OOCITYKUBAaHHUS
B COOTBETCTBHM C TonokeHusiMH cT. 428 'K PO sBnsercs mOroBOopoM NpPHCOCTUHEHHUS.
HeoTbemiieMbIMH COCTaBHBIMHU YacTsMH JlOroBOpa KOMILIEKCHOTO OOCITY)KMBAHUS SBJISIOTCS
Takke aknentoBanHoe bankom 3asBrnenue Knmenta o mnpucoegunHenun k  JloroBopy
KOMIUIEKCHOTO OOCTYXKMBaHUS IOPUANYECKUX JIHI, HHANBUAYAIbHBIX TPEANpUHUMATENEH U
(Gu3NYECKUX JIMI, 3aHUMAIOIIMXCSI B YCTAHOBIIEHHOM 3aKOHOJATENbCTBOM Poccuiickoii
Oenepannu nopsiake yactHou npakTukoi, B [IAO AKb «MerannunBectoanky», Tapuds banka,
a Ttakke JloroBopel o mpenocraBieHun Yciayru. Ho 01.04.2022 200a ucnonv3o6anoch
Haumenosanue. J[020860p KOMNIEKCHO20 OOCAYHCUBAHUSL IOPUOUHECKUX JUY U UHOUBUOYATLHBLX
npeonpunumamernei 6 cucmeme «METIB Business Onliney. Kiuenmvi, npucoedunuswiuecs x
Hoeosopy xomniexcnozo obcayacusanus 0o 01.04.2022 npodoadicarom o00Cayicusamvcs 6
banxe na ycnosusax nacmoswezo Jlo2o6opa KoOMNIEKCHO20 0OCIVHCUBAHUS, NPU IMOM
nepe3axiuenuss 0020680pa He mpebdyemcsi.

4. JlokyMeHT, cocTaBJeHHbIH ¢ CcoOOJII0OIeHMeM NHCbMEHHON  ¢opMbI
(mucbMeHHbIH JoKyMeHT) — HOpuanuecku 3Ha4MMoe co00IlIeHNE, UMEIOIIee BU/:

v\ JIOKyMEHTa, COCTABJIEHHOTO Ha OyMa)XHOM HOCHTEJE, COIEPXKAIIEr0 OPUTHHAI
ortucka mevatn (npu Hammuud y CTOpPOHBI TMe4aTH) | COOCTBEHHOPYYHO \-HBIX
noanucu\noanuced. Takoll MOKyMEHT MOXKeT OBITh MepelaH: HApOYHO JHOO IOCPENCTBOM
OTIIPaBKM 3aKa3HOTO MOYTOBOTO OTNpamieHus Ha aapec Kimenrta wim banka ans momydeHus
IIOYTOBOM KOPPECIIOHICHIINY;

v DJIEKTPOHHOTO JIOKYMEHTa, MOAMUCAHHOrO IIpoCcToil 3MEKTPOHHONM MOANMUCHIO
WIM YCUJIEHHON 3JIEKTPOHHOM IMOJIUCHIO, OTIPABIEHHOIO NOCPEACTBOM KOMMYHHKAI[MOHHOTO
¢ynkumronana Jlnunoro kabunera Knuenra B cucteme «METIB Business Onliney;

v\ TPOCTOr0 3JIEKTPOHHOTO COOOIICHWS, B TOM 4YHCIE€ B BHIC YBEIOMIICHHS
(TpeboBaHus, MHUCbMA), HE MOANUCHIBAEMOTro OJIEKTPOHHON IMOAMUCHI0O B CHUJIYy OTCYTCTBHUS
TaKoro TpeOOBaHMs COIIACHO JICHCTBYIOIIEMY 3aKOHONATENbCTBY Poccuiickoit Denepanun Uin
Pernmamentom oOMeHa 3J€KTPOHHBIMH JOKYMEHTaMH, MPH 3TOM IO3BOJISIIOIIETO OAHO3HAYHO
YCTaHOBHUTH OTIPABHUTENSl 32 CUYET OTMIPABKU DIEKTPOHHOTO COOOIIEHHUS OIpeeIeHHOMY
anpecary (CTopoHE) IMOCPEACTBOM KOMMYHHMKAIMOHHOTO (yHKIHMOHANa JIMyHOro kKabmHeTa
Krnuenta B cucreme «METIB Business Onliney.
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5. JJonmoiHUTEJbHBII  CcepBUC —  CEpBUC, TNOAKIOYaeMbii  KiueHtowm,
npenocrabnsieMbii [laptHepamu banka/bankom mocpenctBom cucremsl «METIB Business
Online» no yxa3zanueiM B [lpunoxenun Ne 5 k J{oroBopy KOMIUIEKCHOTO OOCITYKHBaHHS
HaIpaBJICHUSIM.

6. JloroBop 0 mpenocTaBjieHHH Y CJYrd — JIOTOBOP O npenocraBieHun KimeHTy
Yeinyru B mopsiike, yCTaHOBIEHHOM IIpaBwiiamu mnpenocTtaBieHUsl YCIYyTrH, SBISIOLIUMKACS
HEOThEMJIEMOH 4acThio J|oroBopa KOMIUIEKCHOTO OOCTY>KUBAHMUS.

7. 3aperucTpUpoOBaHHbIi HOMeEP — HOMEp COTOBOI'0/MOOMJIBLHOTO TenedoHa,
IIPEOCTABICHHBIN Y IIOJHOMOYeHHOMY Uy KinenTta oneparopoM IOJABUKHOM 3JIEKTPOCBS3U
B COOTBETCTBUHU C JIOTOBOPOM Ha OKa3aHUE YCIYT CBSI3H, npeaocTaBieHHbll Kiuentom banky B
Ka4yecTBE KOHTAaKTHOTO HOMepa Uil MH(POPMALMOHHOTO M (PMHAHCOBOTO B3aMMOJICHCTBHS C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanHsiii B cucreme «METIB
Business Onliney.

8. 3asiBjieHre O NPHCOEAUHEHUM — 3asBJICHHE II0 YCTAHOBJIECHHOW baHkoM
dbopme, mnpencraBmsieMoe Knuentom B baHk W sBIsIomeecss OCHOBAaHHEM ISl PaCCMOTPCHHS
bankom Bompoca o mnpucoenuHeHud KimeHTa K mpaBwiaM U YCJIOBHUSIM, YCTaHOBJICHHBIM
JloroBOpoM KOMILJIEKCHOTO OOCITY>)KMBAaHHS WM TPHIIOKEHUSIMH K HEMY, C IIEJIbIO ITOJYYSHHUS
KOMIUIGKCHOTO ~ OOCIIY’)KMBaHUS ~ COIVIaCHO  BBIOpaHHBIM  TMapaMeTpaMm. 3asBICHHE O
MIPUCOCIUHEHUH  SBIISIETCSI OJHOBPEMEHHO 3asiBICHHEM O TIPEIOCTaBICHUU YCIYTH B
OTHOILIEHUHU YKa3aHHbBIX B HEM YCIIYT.

9. 3asiBjleHHe O NpeAOCTABJEHHWH YCJIYIH — 3asBJICHHE [0 YCTaHOBJIEHHOU
bankoMm ¢opme, mpenocraBisemoe Kimentom B bank ¢ menbio 3akimodeHws JloroBopa o
NPEIOCTaBIeHUU YCIyrH B TOpsAIKe, YCTaHOBJICHHOM [IpaBuiamu mpemocTaBiIeHUS
COOTBETCTBYIOLIEH Y CIIYTH.

10. Kaprouka — kapTouka ¢ oOpasmamMu TOANUCEeH M OTTHCKA meuyarn Kiumenra,
opopmienHas 1o ¢opMe M B COOTBETCTBUM C TpPEeOOBAaHUSMH, YCTAHOBIECHHBIMHU
3akoHozarenbCcTBoM Pocculickor denepannu U bankoM.

11. Kanent — IOpuauueckoe 5110, MHAMBUIYAJIbHBIM NpeANpUHUMATENb WU
dbusznyeckoe JHIO, 3aHUMAIONIEecss B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoii
®denepannuy NOPsIKE YaCTHOM IMPAKTUKOM, KOTOPBIM B YCTAHOBJICHHOM ITOPSIAKE TPUCOECTUHUIICS
K JIoroBopy KOMIIJIEKCHOTO OOCITYKUBaHHUSL.

12. KonoBoe cioBo - cioBo, ykaspiBaemoe KimeHTOM/YNOIHOMOUYEHHBIM JIMIIOM
Kiuenta B 3asiBIeHUH Ha BBIMTYCK HEUMEHHON KOPIOPATHBHOW OAHKOBCKOW KapThl/ 3asBICHUH
Ha ycraHoBjieHHe/m3MeHeHne «KomoBoro cioBa», peructpupyemoe B Oa3e naHHbBIX banka u
ucrnonbszyeMoe ais uaeHtudukamuu pusmdeckoro nuna B Kontakrnom nentpe banka.

13. KonTakTHble nannbie KiamenTa — nanHble, npenocrasisiemble KineHnTom
banky, mist ocymectBienuss CtopoHaMu Hajjiexamero ooMeHa mHGOpMaIKei, B TOM YHUCTIE,
Opuanueckn 3HaunmbiMu coobmieHusiMu. K KonrtaktHbiM nanHbiM  Kimenta CTOpoHBI
OTHOCST: TIOYTOBBIM aapec KnmeHrta, aapec 5>IEeKTpOHHON TOYTH, HOMEp (HOMeEpa)
MoOUIBHOTO/cOTOBOTO TenedoHa, cooOuieHHble KimenTtom baHky, B TOM 4mcie B IHENsAX
Ha/JIeXKAIlero OCYIIEeCTBIEHUS Mpoleypbl AyTeHTH(DUKALINH.

14. KonrakTHblii unentp banka - coTpyaHuku mojpasjaeineHuit  baHka,
npenocrapisomue Knuenty mo ¢dakty ero oOpameHus HWHQOPMAIMOHHYIO TOIJIEPKKY
MOCPEACTBOM Telle(hOHHOTO KaHama.

15. Kuarou ss1ekTponnoi nmoanucu (kiarwou JII) - yHHKanbHas MOCIEA0BaTENbHOCTD
CHUMBOJIOB, NpEAHA3HAYCHHAs AJIs CO3/IaHUsI DIIEKTPOHHOM MOIHUCH.
16. Komnpomeranus KogoBoro ciaoBa — 03HAKOMJIEHME TPETbUMM JIHIIAMH C

KOI[OBI:IM CJIOBOM JIH0O MOA03PCHUC, YTO TAKOC O3HAKOMJICHHUC UMCIIO MCCTO.
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17. Komnpomerauuss SMS-kona, CpeacrB ayreHTH(PUKAIMH — CUTyallMs, MpU
KOTOPOW €CTh JI0CTaTOYHBIE OCHOBAHMS IMOJararb, 4To JOBEPHE K HCIOJb3yeMomMy SMS-kony,
CpenctBy ayrentudukanuu yrpadeHo. K coObitusiM, cBsizanHbiM ¢ Kommpomertaruein SMS-
kona, CpencrBa ayTeHTU(DHUKAIIMM OTHOCSITCS, BKJIIOYasi, HO HE OTPAHUYUBASICH, CIICHAYIOLINE
COOBITHS:

- yreps/kpaxa/usparue MoOunbHOro ycrpoictBa/SIM—kapTel ¢ 3apeructpupoBaHHBIM
HOMEPOM, B TOM YHCJIE C TIOCIETYIONINM O0OHAPYKEHHEM,

- HECAaHKIIMOHUPOBAHHOE HCIIOJIb30BAHHUE 3apErHCTPUPOBAHHOTO HOMEpPA, TEXHUYECKHUX,
MPOrPaMMHBIX B KOMMYHHUKAIIHOHHBIX PECYPCOB, UCTIOIB3YEMBIX JUIS JOCTYIa B CUCTEMY
«METIB Business Onliney,

- BO3HHMKHOBEHHE IM0/I03peHuil 0 nocryne k uHpopmanuu B cucteme «METIB Business
Online» HeymoiaHOMOYEHHBIX JKMI uin 00 ee uckaxkenuu B cucteme «METIB Business
Onliney», Korma Hemb3s JOCTOBEPHO YCTAHOBUTH, YTO TPOM3OLUIO C TEXHHUYECKUMH,
MIPOrpaMMHBIMH, KOMMYHHMKAlIUOHHBIMU PECYpCaMH, HCIOIb3YEMBIMH IJsi JOCTyHa B
cucremy «METIB Business Online» (B TOM 4mcie, BBIXO U3 CTPOsi, KOTAA JTOKa3aTeIbHO
HE OIPOBEPrHyTa BO3MOXKHOCTH TOTO, YTO JaHHBIA (aKT MPOU3OIIET B pe3yibTare
HECAaHKI[TMOHUPOBAHHBIX JIEUCTBUMN TPETHUX JIUII).

18. Komnpomeranusi Kimoueiit 911 PayControl — coObiTre, B pe3yibTaTte KOTOPOTO
Kitou DI1 PayControl win ero 4acTte CTaHOBSITCS W3BECTHBI WUJIM JOCTYIHBI MOCTOPOHHEMY
Ty, TUOO TPpU BO3HUKHOBEHUM IIOJO3PEHUS, YTO TAKOE COOBITHE MOIIO mpou3ouTH. K
COOBITHUSIM, CBSI3aHHBIM C KOMIIPOMETAIMEH, OTHOCSTCS, BKJIIOYas, HO HE OrPaHUYHMBAsCH,
CIIEAYIOIIHE:

— yreps/kpaka/uzbatie MoOWIBHOTO yCcTpoicTBa/SIM—KapThl ¢ 3aperucTpupOBaHHBIM
HOMEPOM, B TOM YHCJIE C MTOCIICAYIOMNM O0HAPYKCHHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX TOCTYI K MOOMIBEHOMY yCTPOWCTBY,

— HapylIeHWE TpPaBWI XpaHCHUS MOOMIBHOTO YCTPOHCTBA YIOJTHOMOYCHHOTO JIHMIIA
Kinuenra,

— CJIy4ad, KOTJa HeJb3s JOCTOBEPHO YCTAHOBHUTH, YTO MPOU3OILI0O ¢ MOOHIBHBIM
YCTPOMCTBOM (B TOM YHUCIE Cly4au, korna MoOuiIbHOE YCTPOKUCTBO BBILLIO U3 CTPOS U
JIOKa3aTelIbHO HE OMPOBEPTHYTAa BO3MOXKHOCTH TOTO, YTO JAHHBIH (aKT MPOU3OIIET B
pe3ynbTaTe HECAaHKIIMOHUPOBAHHBIX JCHCTBHIA 3I0YMBIIINIEHHUKA),

— BO3HUKHOBEHUE IMOJI03PCHUI HA yTeUKy HH()OPMAITUH WIIN €€ HCKaKEHUE.

19. JInunplii Ka0uMHeT — CHCTEMa DIIEKTPOHHOTO JOKYMEHTOOO0OpOTa MEXIY
CropoHamu, MO3BOJISIONIAs OCYIIECTBIATh B3ammojneiictBue banka u Knmenrta B cucreme
«METIB Business Online».

20. MoobuabHoe npuiaoxenue PayControl — wMoOwibHOE NpUIIOKEHHUE IS
onepanroHHbx cucteM 10S u Android, paspaborannoe OOO «CoiidTek», BBITIOIHSIONIEE
(GyHKIMU yOpaBieHUs KII04eBOM WHGpopMmanued (CUMThIBaHUE, XpaHEHHE, HCIOJIb30BAHUE,
OOHOBJICHHE, yIAICHUE), MONydeHHsT HHPOPMAITUH ISl TIOITBEPKICHUS OT CEpPBEPHON YacTH,
oToOpakeHHsI MOATBEPKICHHOM nH(opMaIu Ha sKpaHe MoOMIBHOTO YCTPOWCTBA, BEIPAOOTKU
KO/a TIOATBEPXKACHUS Ha OCHOBE JaHHBIX OMEpaliy, KIoYa TII0JIb30BaTells, BPEMEHHU
00pabOTKH, OTHPABKU KO/1a TIOJATBEPIKJICHHS B CEPBEPHYIO YaCTh.

21. Moobunabnoe mnpuioxkenue «METIB Business Online» — MoOwmibpHOE
npuioxkenue, spisitonieecs vactbio cucrembl «METIB Business Online», mo3Bosioniee
ocymecTBIATh 1octyn B cucteMy « METIB Business Online» ¢ MOOMIIBHBIX YCTPOWCTB.

22. MooOuabHOe yCTPOMCTBO — cMapT(HOHBI, MOOMIbHBIC TeNe(OHBI, TIAHIIETHI U
IpoYre YCTPOIMCTBA, HAa KOTOPBIX €CTh JOCTYn B IHHTepHET, KOTOpBIE WCIOIB3YIOTCS
YnonHomoueHHbIM JrioM KomenTta miis pabotet B MoOunbHoM mnpunoxennn «METIB
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Business Online» wnu gist monmydenust SMS-konma ot banka, KOTOpble TpUBS3aHBI K
3apeructpupoBaHHOMY HOMEpY TenedoHa. B cinyyae ucnonb3oBanus KimentoM mis paboTsl B
cucreMe «METIB Business Online» cpencrsa DII PayControl mcmonbs3yercs Kak HOCHUTEIb
KiroueBoit naopmanmu s cpenctsa 11 PayControl.

23. Oo6padoTka IlepcoHaJBHBIX JaHHBIX — COOp, CHCTEMAaTH3aIlUs, HAKOILICHUE,
XpaHEeHHE, YTOYHEHHE, HCIOJIb30BaHUE, paCIpOCTpaHEHHUE, YHUUYTOXeHHe I[lepcoHambHBIX
JAHHBIX W WHBIE JEUCTBUSA 10 00paboTke IlepcoHANBHBIX MaHHBIX, NPETYCMOTPEHHBIC
JICUCTBYIOIIUM  3aKOHOAATeNbCTBOM  Poccuiickoii ~ denepauuu,  OCYIIECTBISIEMBIE  C
WCITOJIb30BaHUEM H/HJIA O€3 UCIIOIh30BaHUSI CPEJICTB aBTOMATH3AIUH.

24, Ony6iukoBaHue WH(OPMAUMH — TIpeAOCTaBieHHe HWH(pOpManuu JOOBIM
TPETHHUM JIUIIAM, TTPH KOTOPOM J[OTOBOp KOMILIEKCHOTO OOCTY)KUBAaHUS U TIPHIIOKEHUS K HEMY,
U3MCHCHHS, BHOCUMbBIC B HMX TEKCT, a TaKKe JItoObIe JOKYMEHTHI, M3laBacMbie baHKOM BO
HCIIOJTHCHHE YCIIOBUH yKa3aHHOTO JloroBopa, pa3MemaroTcs B o0mieM pocryme Ha Caiite banka
U CTAHOBSITCS JIOCTYITHBIMH K O3HaKOMJICHHIO KiTHeHTaMu ¢ MOMEHTa pa3MeIleH s JOKYMEHTOB.

25. IlepconaibHble AJaHHbIe — JI00as WH(DOPMAIHS, OTHOCSIIASCS K MPSAMO WIIH
KOCBEHHO OIPEICIICHHOMY WJIH OTpeAeiiIeMOMYy (GU3NYECKOMY JHUITY (CYOBEKTY MepCOHATbHBIX
JTAHHBIX ).

26. IIpaBuja npeaocraBiieHusi YCJIYTd — YCIOBHS NMPEAOCTABICHHUS KOHKPETHOM
YCiyrd ¥ OpsIIOK OKa3aHUs dTOW Y CIIYTH, YCTAHOBJIICHHBIC COOTBETCTBYIOINM [IpuioxeHnem
K JloroBopy KOMIUIEKCHOT'O 00CTYKUBaHUSI.

27. PaGounii neHb - 110001 KajJeHIAPHBIA JIeHb, B KOTOpHIH baHk ocylecTBiseT
obcnyxxuBanue KimeHToB B pamkax JloroBopa KOMIUIEKCHOTO OOCTY>KHBaHHUS, KpOME
YCTaHOBJICHHBIX (eJepaIbHBIMA 3aKOHAMHU BBIXOJAHBIX M TPA3HUYHBIX [HEH, a Takke
BBIXOJHBIX JIHEW, MEpeHeCeHHBIX Ha paboume nHU pemeHueM [IpaButenbctBa Poccuiickoit
denepanuu.

28. PernamenT o0MeHa 3JIeKTPOHHBIMHM JAOKyMeHTamMu — PermameHT oOMeHa
ANIEKTPOHHBIM  JIOKyMeHTamMu  mocpeactBoM  Cucrtembsl  «Knmuent-bank» I[TAO  AKbB
«MerannunaBectoank» (310 CKb 4.0), Ha ocHOBaHHMU KOTOpOro baHKOM MpemocTaBisIFOTCS
YCIYyTH TIO JUCTAHIIMOHHOMY OaHKOBCKOMY OOCITyXHBaHWIO KIIMEHTOB C HCITOJIb30BaHHEM
Cucrembl «METIB Business Online», a tarxke perymupyrTcs OTHOIICHHS MEKAy baHkoM u
KimmeHToM, BO3HHKAIONIWE B TIPOIECCE OKAa3aHWS baHKOM YCIYyTH 1O JTUCTaHIIMOHHOMY
6aHKOBCcKOMY oOciyxuBaHuto. o 01.04.2022 2. ycuyeu no OUCmManyuoHHOMY 0OCTYHCUBAHUIO
npedocmasianucy 8 coomgeemcmeuu ¢ Ilpagunamu OUCmManyuoOHHO20 0OCIVHCUBAHUS 8 CUCTEME
«METIB Business Online» (asniaswuxcsa I[lpunosicenuem Ne 5 k J[o2080py KomniekcHo2o
oocnyacuseanus). Knuenmol, npucoedunusuiuecs k J102060py KOMNAEKCHO20 0OCAYHCUBAHUS OO
01.04.2022 npodoaxcarom nonvzosamscsi Cucmemou « METIB Business Online» na ycnosusix
Pecnamenma obmena snexkmponHviMu 0OKyMeHmMamu, npu dmMom nepe3axiioyerus 002080pa Ha
QUCMaHyUoHHoe BAHKOBCKOe 0OCIYIICUBAHUE He MPeOyem .

29. Caiit Banka — odunmanpHblil caiit banka, pacrnonoXeHHbI! 10 aJipecy B CETH
uHTepHeT www.metallinvestbank.ru, mo3Bossironmii oCyIecTBIATh B3auMoeiictBue banka u
KnuenTta, B Tom yucine B pamkax cuctemsl « METIB Business Online».

30. Cucrema «METIB Business Online» — aBTOMaTu3MpOBaHHBIA CEPBUCHBIN
npoaykT baHka, B ynaieHHOM JocTyre npenocTaBistomuii KimueHTy Bo3MOXKHOCTD MOIYYUTh
TMICTAaHIIHOHHOE KOMIUIEKCHOE OOCTY)XHBAaHHE, IMTOCPEICTBOM HHTETPHUPOBAHHBIX B CHCTEMY
B3aMMOCBSI3aHHBIX MOJyJeil B TOpAOKE W Ha YCIOBHSX, YCTAaHOBIEHHBIX JloroBopom
KOMIUIEKCHOTO 00CTY)KMBaHHA U PermaMeHToM 00MEeHa 3JIeKTPOHHBIMH JJOKYMEHTaMH.
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31. CpencrBa ayreHTHGUKAIUM — CPEACTBA, UCIOJb3yeMble YIOIHOMOYEHHBIM

muniom KimmeHTa 1Sl MOATBEPXKACHUS €ro MOJHOMOYHA Ha OCYIIECTBICHUE Pa0OTHI B CHCTEME
«METIB Business Onliney.

32. Cropona, CTOpoHbI — B 1I€JIIX TOJKOBaHUs HacTosiero JloroBopa, bank umu
KnueHt o otaenpHOCTH HMEeHYIOTCS Kak CTopoHa, a COBMECTHO CTOpPOHBI.

33. CMC-kon/SMS-kox —  yHHUKaJbHBI  OJHOPA30BBIM  HHU(PPOBOKM KO,
npenocrasisieMbli bankom nocpeactBoM SMS-cooOuieHuss Ha 3aperucTpupOBaHHBIM HOMEp
Y OJIHOMOYEHHOTO JIUIa Kinuenra. OrtnpaButenb SMS-coo0mienus
METIB_INFO/METIB_BO.

34. Cuer - mo0oii pacyeTHbIi cuer KimeHTa B pOCCHMCKOM WM HHOCTPAHHOM

BAJIIOTE, OTKPHITBIH B baHke B IeIsX oOcymlecTBIEHHS OaHKOBCKHMX OIeEpanuil COTJIACHO
NEepeYHI0, YCTaHOBJIEHHOMY baHkoMm, cogepikamemy HHGOPMAIMIO O BAIIOTAX OTKPBITUS
cuetoB B banke u Buaax omnepanuii, IpOBOANMBIX B COOTBETCTBYIOLICH BAIOTE, B COOTBETCTBUH
C TpaBWJIaMH, YCTAHOBJICHHBIMH YCIOBHSMH JlOroBOpa KOMIUIEKCHOTO OOCTYXXUBaHHS U
NPUIOKEHUH K HEMY. YKa3aHHBIM TepMUH IpUMeHsieTcs Takke K CueTy Ui OCYIIEeCTBICHUS
pacyeToB C WCIOJB30BAHUEM KOPIIOPATUBHBIX KapT, CHEIHATbHBIM OaHKOBCKHM CUETaM,
OTKPBIBaEMBIM B paMKax JloroBopa KOMILIEKCHOTO OOCITY>KMBaHUS, 32 UCKIIOYEHHEM CIIydacB
CaMOCTOSITENIFHOTO YKa3aHMs JTaHHBIX BHJOB CYETOB IO TEKCTy JloroBopa KOMILIEKCHOTO
00CTyKUBaHUSI.

35. Cuer 1A OCYLIECTBJIEHUSI PACYETOB C HCMOJIb30BAHMEM KOPHNOPATHBHBIX
KapT — pacueTHbld cuer Kiumenta B poccuiickoil BamtoTe, OTKpBITHIH B banke s
OCYIIIECTBJICHUS pPacueToB MO omnepanusM KimeHTa ¢ HCMOIb30BaHMEM KOPIOPATUBHBIX
0aHKOBCKHUX KapT WJIH PEKBU3UTOB KapT.

36. Tapugbr — COopHuku TapupoB KOMHUCCHOHHOTO BO3HArpaxaeHUs IO
orepanusM C KOPIOPATUBHBIMU KIMEHTaMH (IOPUIUYECKUMH JUIAMU, WHIUBUIYAJTbHBIMU
OpeAnpuHUMATeIIMA U (GU3UYECKUMHU  JIMIAMH, 3aHUMAIOIIMMHUCS B  YCTaHOBJIEHHOM
3aKOHOMATeNLCTBOM P® mopsiike 4YacTHOW MNPAaKTUKOH) - KIMEHTaMHU [TAO AKB
«MetamnuHBecTOaHK». B paMkax Bellleyka3aHHbIX TapuhoB KOMHCCHOHHOI'O BO3HATPaKICHUS
MOYET JEeWCTBOBATh HECKONBKO Tapu(HBIX MmIaHoOB, 1OCTYMHBIX KIMEHTY Ui HCTIOIb30BaHMUS.
Tapuds! nyonukyrores Ha Caiite banka.

37. TapudHuplii njaaH — COBOKYNHOCTh YyciIoBUM oOciyxuBaHus KiueHra,
ABJISIOIIAsACA CcOCTaBHOM dYacTeio TapudoB, BKIIOuaromas IMepeueHb MPeloCTaBIsIeMbIX
Kimenrty B banke ycnyr U pazMepbl KOMUCCHOHHOTO BO3HAIPAKICHHUS.

38. YnoanomoveHHbIl npeacraBuresib Kiniuenra — ynonnomouennoe Kinmenrom
dusznyeckoe U0, B TOM YHCIE HMEIOIIee MpaBo JeCcTBOBaTh 0€3 JTOBEPEHHOCTH,
pacmopspKaThbCsl  IEHEKHBIMH — CpeACTBaMU, Haxonsmumucs Ha (Cuere, TMOAMUCHIBATH
DNEeKTPOHHBIE JOKYMEHTHI M COBEPIIATh UHBIE ASHCTBHS MOCPEACTBOM (yHKIMOHANa JIMuHOTO
kabunera Cucrempr «METIB Business Online», B TOM 4mclie HCHONIB3YS IJIECKTPOHHYIO
MOJAMUCh, YTO TMOATBEPHKIAETCS TMPENOCTaBICHHBIMH baHKy HEOOXOJUMBIMH B CHIIY
JIEHCTBYIOIIETO 3aKOHOIAaTENbCTBA U [[oTOoBOpa KOMIIJIEKCHOTO 00CITY)KHBAaHUS JOKYMEHTAMHU.

39. Yeayra — oraensHas 0aHKOBCKasl yciyra, KoTopas npejnocrasisercs Kiuenty Ha
OCHOBaHMHU 3aKJIFOUEHHOro ¢ HUM JloroBopa O NpeIOCTaBIE€HUU YCIyrd, B THOpSAKE,
yCTaHOBJIEHHOM JlOroBOpOM KOMILIEKCHOTO OOCITY>KMBAaHHS U COOTBeTCTBYomuMH [IpaBunamu
nperocTaBieHusl Ycayru. Yciayra JUCTaHIIMOHHOTO OaHKOBCKOTO OOCHTYKMBaHHUS (IOCTYH K
Cucreme «METIB Business Online») mpemocraBnsieTcs B COOTBETCTBHUH C PeriameHTOM
oOMeHa »JJEeKTPOHHBIMU JAOKyMeHTamu. /Jlo 01.04.2022 2. ycnyeu no OucmamyuOHHOMY
00CnydCUBAHUI0  NPEOOCMAsNANUC, 6 coomeemcmeuu ¢ IIpasunamu  OUCMAHYUOHHO20
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oocnyacueanus 6 cucmeme «METIB Business Online» (aensasewuxcsa Ilpunooscenuem Ne 5 x
Hozoeopy komnaekcnozo obcayxcusanus). Kiuenmul, npucoeounuswiuecs k [lozo6opy
KomniekcrHozo oocaycusanus 0o 01.04.2022 npoodonscarom nonvzosamvcs Cucmemoti « METIB
Business Online» na ycnosusx Pecnamenma ooMeHa 91eKMPOHHLIMU OOKYMEeHmamu, npu 3mom
nepe3axnoueruss 002080pa Ha OUCMAHYUOHHOE OAHKOBCKOe 0OCIYICUBAHUE He mMpeOyem(cs.

40. daexTpoHHas noamuck (III) — undopmanus B 3MEKTPOHHOUN (opMe, KOTopas
MIPUCOCIMHEHA K ApYyrod uHMOpMaIuu B SJIEKTPOHHOU dopme (ToaAmuchBaeMoi nH(popMaIum)
WIM MHBIM 00pa30M CBs3aHa C TakoW MHQOpManuel, ucrmonb3yemas A ONpeeNCHHs JINIa,
TIO/IITMCHIBAIOIIETO HH(OPMAITHIO.

4]. yIeKTPOHHBbIN JgokyMeHT (JJI) — 1HOKyMEHT, B KOTOpOM HH(pOpMAIIHS
IIPE/ICTABJICHA B 3JICKTPOHHOM popme, co3mannbli B cucteMe «METIB Business Online» 1160
HaIpaBJICHHBINA TOCPEICTBOM IMOYTOBOTO (yHKIIMOHANIA JINYHOrO KaOMHeTa.

42. DJIeKTPOHHOE CPEACTBO IJIaTeKa - CPEICTBO M (MJIH) CIIOCO0, IMO3BOJISIONINE
KimeHTy cocTaBisATh, yIOCTOBEPITh M IE€pPEeAaBaTh PACIOPSDKCHHUS B IEISAX OCYIIECTBICHHS
NepeBoJia JCHEKHBIX CPEJICTB B pPaMKaxX NPHUMEHSEMBIX (GopM OC3HAIMYHBIX PACUETOB C
WCIIOJIb30BaHUEM  HMH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJIOTHH, 3JICKTPOHHBIX
HOCcHTENeH WH(OpPMAlUKA, B TOM 4YHCIIC TUIATSKHBIX KapT, a TAaKKE HWHBIX TEXHHUYCCKUX
YCTPOMCTB.

43. IOpuanyeckn 3HaUMMBIe COO0IIEHNs] — OOpAaIlleHus, 3asBJICHUS, YBEIOMIICHNUS,
U3BEIICHUS, TPEOOBaHMSA, PACHOPSDKEHUS M WHBIE IOPUIMYECKH 3HAYMMBbIE COOOIICHUS,
coJiepalle BoJieu3bsiBIeHUe oTipaBuBileil CTOPOHBI Ha YCTaHOBJIEHHME, W3MEHEHHE WU
npekpaiieHie npaBooTHomeHnii CTopoH B pamkax J[oroBopa KOMILIEKCHOTO OOCITYKUBaHHS.
IOpunnueckn 3HaunMble cooOlieHus baHka cocTaBiflOTCs W HampaBisgoTcs B (opme u
NOpsAJKe, MPEeIyCMOTPEHHbIMU M. 6 Hactosmiedl [naBbl, a Takke MHBIMH YCTAHOBJIEHHBIMH
JloroBopoM KOMIUIEKCHOTO 00ciayxHBaHUsA crocobamu. FOpuanuecku 3HauuMble COOOIICHHUS
Knuenrta mnpezacraBnsitoTcss B BUIE COCTABICHHBIX C COONIOACHMEM MUCBMEHHOW (HOPMBI
JIOKYMEHTOB Ha OYMa)XHOM HOCHUTEJe WIM DJIEKTPOHHBIX JOKYMEHTOB, a TaK)Xe€ UHBIMH, MPSMO
IPEeyCMOTPEHHBIMU J[0roBOpOM KOMIIJIEKCHOTO OOCITYKMBAaHUS WIM MPUIOKEHUSIMU K HEMY
cnocobamu. [Tonyuenune FOpunuuecku 3HaYMMOro coodueHust ogHo u3 CTOPOH MpHU3HAeTCs
IOPUANYECKUM (DAKTOM.

Omnpenenenus, He yKa3aHHble B HacTosied [naBe, muO0O MCHoNb3yeMble B HACTOSIICH
['maBe ompeneneHusi, 3HaYEHUE KOTOPBIX B HEW HE YKA3aHO, HCIOJB3YIOTCS B 3HAUYEHUSX,
YCTAHOBJICHHBIX B  COOTBETCTByHOIIMX Ilpunoxenusax k  JloroBopy  KOMIUIEKCHOIO
obcmyxuBaHus1, 3aKOHO1aTeTLCTBOM PD.

IJTABA 2. OBIIUE ITOJIOKEHUSA

2.1. Hacrosmmii JIoroBOp KOMITJIEKCHOTO OOCITY>KWBaHWsI, BKITFOUasl TIPUIIOKEHHS K HEMY,
ompe/eeH KaK CTaHAAPTHBIN YTBEPKIESHHBIN (HOPMYIISIp U, B COOTBETCTBHH C TIOJOKESHUSIMH CT.
428 I'paxxmanckoro kojekca PO, siBisieTcsi ZOrOBOPOM MPUCOCTMHEHUS.

JIorOBOp KOMIIJIEKCHOTO OOCHTY)KMBAaHUSI CUMTACTCS 3aKJIIOYEHHBIM C MOMEHTa aKIlemnTa
bankom moanucanHoro Knuenrom 3asBiieHUSI O MPUCOEIWHEHUHU IO YCTAHOBIEHHON baHkom
dopme. Aknennitom baHka 3asgBiICHUS O NPUCOCIMHEHHM SIBISCTCS OTKPHITHE YKA3aHHBIX B
3asiBIICHUW O TIPHCOEMHEHNN PACUYeTHBIX c4eTOB. bank Hampasisier Kimmenty SMS-coobmenune
00 OTKPBITHH PacuyeTHOTO CYeTa/-0B Ha 3aperduCTPUPOBAHHBIN HOMEp, yKka3zaHHBIH KiueHToM B
3asBICHUHN O IPHUCOCAUHCHUU.

2.2. JIoroBOp KOMIUJIEKCHOTO OOCTYXKMBAHHS MMEET B CBOCH CTPYKTypEe MPHIIOKECHUS,
SIBJISIIOIIMECS €r0 HEOThEMJIEMOM YacThiO, YCTAHABIMBAIOLIME MpaBUJia M TMOPAIOK OKa3aHUs
bankoM oTHeNnbHBIX YCIyr M NOPENOCTaBICHUsS OTAEIBbHBIX cepBucoB B cucreme «METIB
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Business Online». Knuent mnpucoenuHsercs K ycioBusM JloroBopa KOMILIEKCHOTO
00CITy)XMBaHUS W TIPUJIOKCHUH K HEMY HE HHaye, Kak B IeaoM. HeoThemiieMol YacThbio
JloroBopa KOMITJIEKCHOTO OOCITYKHUBAaHUS SIBISIOTCS CICAYIOIIME MPUIOKEHUS (IO TEKCTY
JloroBopa KOMILJIEKCHOTO 0OCTYKHBAaHHS COBMECTHO HMEHYEMbIE TIPUIIOKCHHS ):
1. ITpunoxenue Ne 1 «[IpaBuna oCymecTBICHUS PacdeTHO - KACCOBOTO OOCITYKHUBaHUS
kiueHToB B [IAO AKb «MerannnaBecTOaHK.

2. llpunoxenne Ne 2 «lIpaBuna oOcCyIIeCTBIEHUS pPACYETOB [0 ONEPALUsAM C
HCIIOJIb30BaHUEM KOpIIOPATUBHBIX 0OaHKOBCKHUX Kapr B ITAO AKb
«MeTauInHBECTOAHKY.

3. Ilpunoxenne Ne 3 «IIpaBuna OTKPBITHS B O0OCITYy)KHMBaHUs CYETOB MpoaykTa DUHAHC
B [TAO AKB «MertammmaBecTOAHK).

4. Tpunoxenne Ne 4 «[IpaBuna OTKpBITUS U OOCTYKUBAHUS CHEIUAIBHBIX 3aJ0TOBBIX
cuetoB B [TAO AKDB «MerauimHBeCTOAHK.

5. Ilpunoxkernne Ne 5 «JlomonmaurensHbie cepBuckl B cucreme «METIB Business
Online» B [TAO AKbB «MetaminHBecTOAHK.

2.3. JIoroBop KOMIUIEKCHOTO OOCIY)XMBAaHUS U NPUIOKEHHs K HEMYy IYOJIMKYIOTCS B
o6mieM nocryne Ha Caiite banka.

2.4. MowmenTtom o3HakomieHus Kimenta ¢ yciaoBusMu JloroBopa KOMIUIEKCHOTO
00CIyXKMBaHUSI U NPUIOKEHUNH K HEMY, B TOM YHUCIIE, C U3MEHEHUSIMH, BHOCUMBIMH B TEKCT
JloroBopa KOMIUIEKCHOTO OOCITY)KHBAaHUSI W IPHJIOKEHUH K HEMY, CUUTAETC MOMEHT
myOMKanuu nHGOOPMAIUH.

bank my6nukyer Ha Caiite banka:

v" JIOroOBOp KOMILIEKCHOTO OOCITY)KUBAHUS U BCE HEOTHEMIIEMBIE TIPUIIOKEHUS K HEMY;
v' Tunosbie GOPMBI 3asIBICHUIL;
v' Tapudsi.

25. B paMkax KOMIUJIEKCHOTO oOchyxuBanus KineHTy JOCTymHO OaHKOBCKOE,
KOHCYJIbTallHOHHOE UM HH(OpPMaLMOHHOE OOCIy)XKMBaHHE CcoOINIacHO YycioBusiM Jlorosopa
KOMIUIEKCHOTO 00CITYKMBaHUS U MIPUIIOKEHUH K HEMY.

B pamkax komIiekcHOro oocayXuBaHus B3auMojieiicTBue Mexxay Kinentom u bankom
OCYILIECTBIISIETCS C UCIOIb30BaHUEM (pyHKIMOHana JInunoro kabunera B cucteme «METIB
Business Onliney.

Knuent Bnpase He ucnonb3oBars ¢ynkiuonan cucreMbl «METIB Business Online» B mepuos
neiictBust  JloroBopa KOMIUIEKCHOTO OOCHIY)KHMBaHHA M OOMEH JOKyMEeHTaMH ¢ baHkom
OCYILIECTBIIATh Ha OYMa)XHBIX HOCUTEJISIX.

B ciayuae ecan KnuenT npenocrasiser B baHk pacnopspkeHHs O IEPEBOAE JIEHEKHBIX CPENICTB
Ha OyMa)XHOM HOCHTENE H/MIM TNPH HEBO3MOXHOCTH HCHOJNb30BaHUs KIIMEHTOM MOIHOrO
¢ynkumnonana Jluunoro kabunera Knmenra B cucreme «METIB Business Online» Knuent
npenocTaniseT B bank kaprouky ¢ oOpa3naMu MOANUCEH W OTTHUCKA MEeYaTH U YCTaHOBIICHHBIN
baHKOM KOMITJIEKT JIOKYMEHTOB, HEOOXOIMMBIX IJIsi €€ HpHUHATHUS, uisi oOMeHa ¢ bankom
JIOKYMEHTaMH Ha OyMaxHbIX HocuTelssix. [ToBTopHOE mpenocTaBieHne JaHHBIX JTOKYMEHTOB HE
TpeOyeTcs MpU YCIOBUM MX MPAaBOMOYHOCTH Ha MOMEHT OMNHMCAHHBIX B HactosiieM Jlorosope
KOMIUIEKCHOTO OOCITYKHBAHHUS CIIydasix.

2.6. PacropshkeHMe — ACHEXKHBIMH  CpelncTBaMu,  Haxomsmumucs Ha  Cuere,
OCYUIECTBIIIETCS Ha OCHOBAaHMHU pacnopsbkeHui KimeHTa o mnepeBosie NEHEXHBIX CPEJICTB,
HaIpaBJICHHBIX MocpeacTBoM ¢yHKimoHana Jlmanoro kabunera Kimenra B cucreme «METIB
Business Online» ¢ ucnonb3oBaHHeM OJIEKTPOHHOW IOANHCH B TOPSAAKE M Ha YCIOBHUSX,
YCTaHOBJICHHbIX PermamMeHToM OOMEHa »JJIEeKTPOHHBIMU JIOKyMEHTaMu. JlaHHBIH mNOpsAAoK
pacrpoCTpaHseTcs TaKK€ Ha HHbIE INPEAOCTaBIseMble B baHK JOKYMEHTBI, CBSI3aHHBIE C
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pacniopsbkenreM C4eToMm, BO3MOKHOCTh OOMEHa KOTOPHIMU B AJIEKTPOHHOM BHJIE Pealii30BaHa B
cucteme «METIB Business Online». B unbix cnyuasx Knuent npemocrasnser B baHk
COOTBETCTBYIOLIUI TOKYMEHT Ha OyMa)XHOM HOCHTEJIE.

2.7. baHk BIpaBe NPUHATH pelieHHe o nepeBoge KnmeHnta Ha oOMEH JOKyYMEHTaMH Ha
OyMa)KHBIX HOCUTENSIX (B TOM 4HCIE, B Cllydae OTCYTCTBHUS TEXHHUYECKOH BO3MOXKHOCTH
npoBeaeHwus onepanuii mo Cuery nocpeactBom cuctembl « METIB Business Online»). B cnyuae
ocymiectBienuss bankom Takoro mpaBa, Kiment o0s3an npenoctaBuTh B baHk kapTouky c
oOpa3iiaMu TOAMKUCEH W OTTUCKA TIeUaTH ¢ MPHIOKEHUEM YCTaHOBIEHHOTO BaHKOM KOMILIEKTa
JOKYMEHTOB, HeoOxomumoro Juist ee npuHATus. [IpaBo moanmucu pacnopsbkeHuil Ha OyMaXKHOM
HOcHTeNle OyayT MMETh YIMOJIHOMOUYEHHBIC Juia KimeHTa, MMeEroIre HaIexaluM o0pa3omM
MIPEIOCTABIICHHBIE MTOJIHOMOUHS Ha PACIIOPSHKEHUE IEHEKHBIMU cpeficTBaMu Ha Cuete, 00pasiibl
MOJITUCEN KOTOPBIX yKa3aHbl B KApTOYKE C OOpa3lamMu MOANUCEH M OTTUCKA IIeYarH,
npenoctaBieHHo Kinnentom.

2.8. KimeHt BmpaBe moakmo4Yarh JlOMONHHUTENBHBIE CEPBHCH, YCIYIH B paMKax
KOTOPBIX MPEIOCTABIAIOTCS MapTHepaMu baHka, B MOpsIKE U HA yCIOBHSIX, YCTAHOBJICHHBIX B
[Tpunoxenuu Ne 5 xk JloroBopy KOMILJIEKCHOTO 0OciykuBaHus («J]omosHUTENbHBIE CEPBUCHI B
cucteme «METIB Business Online» B [IAO AKBb «MeTtaitiHBeCTOAHK).

2.9. 3asBineHHEe O MPUCOCTUHEHUH CONEPXKHUT cBeneHus o KimeHTe W BhIOpaHHOM
Knuentom Tapudnom mane, ycranosnennom Tapudamu banka.

2.10. B paMkax KOMIUIGKCHOTO oOOcimykuBaHusi bank Beimyckaer Kimenty B
HEOOXOIMMOM KOJIMUECTBE HEMEpCOHAIN3UPOBaHHbIE/ TIepCOHaIM3MpOoBaHHbie KoprmoparuBHbIe
OaHKOBCKHE KapThl, IpuBs3aHHbIe K CUETy /I OCYIISCTBICHHUS PAcUeTOB C HCIOJIB30BAHUEM
KOpPIOPAaTUBHBIX KapT, OOCIYXKHMBaeMOMY B COOTBETCTBHM ¢ IIpaBuiamu oOcCyIIecTBICHUS
pacyeToB IO ONEpalrsM C HMCIIOJIb30BAHUEM KOPIOpaTuBHBIX OaHKOBCKHX KapT B [TAO AKB
«MeranmuaBectoank» (I1punosicenue Ne 2 k JIoroBOpy KOMILIEKCHOTO OOCTY)KUBAHHUS).

2.11. JlroOble  3asBiieHMs, YBEIOMJICHHUS, COOOIIEHHUS, 3ampoChl, TMPEANUCAHHUS,
TpeboBaHusl U uHbIe HOpuanuecku 3HaYMMbIE COOOIIeHUs, HampaBisemble bankom KnuneHTy,
npu3HatoTcs: CropoHamu KOpuamdeckn 3HaYMMBIME, OTIIPABIICHHBIME HAIISKATUM 00pa3oM 1
UCXONNMMU 0T baHka, ecliu Takue CcOOOLIEHUS OTMHpaBiIeHbl C HUCHOIb30BAaHUEM
npenoctaBiieHHbIX KimeHToM KOHTaKTHBIX JaHHBIX:

- nocpenctBoM cuctembl «METIB Business Online» — B BUIe MPOCTOr0 3JIEKTPOHHOTO
COOOINEHUsT WU  ODJEKTPOHHOTO JIOKyMEHTa, HampaBieHHoro bankom Kimenty ¢
HCIIONb30BaHMEM KOMMYHHKAIIMOHHOTO (yHKIMOHana Jlnunoro kabunera Kinenra B cucreme
«METIB Business Online» (mpuMeHUMO Uil HAlpaBJI€HUs IPOCTHIX EKTPOHHBIX COOOIIEHUN
u DNEeKTPOHHBIX JIOKYMEHTOB). Nudopmarnus, yKa3zaHHas B AIIEKTPOHHOM
coo01IeHNN/DNEeKTpOoHHOM JTokyMeHTe banka Knuenty, cranoButcs o0si3arensHoi A Knnenta
U BICUET IOPUAMYECKHE TOCIEICTBUS C JaThl pasMelieHus HHopMaIuu/INeKTPOHHOTO
nokymeHnTa B JImunom kabunere B cucreme « METIB Business Onliney;

- IIOCPEJICTBOM TEJIeKOMMYHUKAIIMOHHBIX KaHAJNOB oO0mIero jocryna (B TOM YHCIE
nocpeacTBoM SMS-cooOmieHwmin);

- IOCPEICTBOM DIEKTPOHHOW MouThl, YyKazaHHOM Kiwmentom B 3asBieHuu o
MPUCOSAMHCHUN WJIM CBEJCHHUS O KOTOPOHM mpenocTaBieHbl banky KimeHTOM mocpencTBomM
KOMMYHHKAIIMOHHOTO (pyHKIIMOHAaNa JImunoro kabuneta B cucreme «METIB Business Onliney;

- IOYTOBBIM OTIPABICHUEM.

IIpn wanpaBnennn bankoMm KineHTy JOKYMEHTOB MOCPEICTBOM KOMMYHHUKAIIHOHHOTO
¢ynkumnonana Jluunoro kabunera B cucreme «METIB Business Online», TpeOyromux
MOATBEPKACHUSI CONEPXKALIUXCS B HUX CBEIACHHM, TaKhe JOKYMEHTHI (TIOATBEPKICHUS)
noanuckiBaoTcsa KimreHToM DIeKTpOHHOM MOANHUCHIO.

2.12. WudopmupoBanme Knmenta bankom 0  coBeplIeHWH — omepamuii ¢
HCITOJIb30BAaHUEM OJIEKTPOHHBIX CPENICTB ITUIATEX a/Tpu OKa3aHWW YCIyr B pamkax Jloroopa
KOMIUIEKCHOTO 0OCITY)KMBaHUS:
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2.12.1. bank BmpaBe Ha OCHOBaHHMHM COOTBETCTBYIOIIETO 3asBiieHHs KimeHta
MOKITIOUNUTh KITMeHTyY yecayru HHQOPMHUPOBaAHUS.

NudopmupoBanmne — ceppuc banka, mogkimtodaemsbiii Kinmuenty u no3sossrornuii Kimmenrty
noJiyyarh Ha 3aperucTpupoBaHHBIN HOMEP HHPopMaui0 00 onepanusx/Yciuyrax, (GUHAHCOBBIX
U HepUHAHCOBBIX JEHCTBUSAX B pamkax JloroBopa KOMILJIEKCHOTO OOCTYXHBaHUS M HHOMI
uH(OPMAIUH 110 ycMOTpeHHo banka.

Jlia ucnonb3oBaHus cepBruca HHPopMUpoBaHUs KIIMEHT caMOCTOSTENbHO 00ecreunBaeT
nogaepxkky ¢yakimuii SMS Ha cBoeM MOOWIBHOM YCTPOHCTBE W Yy CBOETO oOrmeparopa
MOOUJILHOU CBSI3H.

bank BmpaBe B OIHOCTOPOHHEM TIOPSIKE BHOCHUTH HM3MEHCHHSI B BHJBI, IEPEUYCHb
coob1enui, HarpaBisgeMbix Kimenty, 6e3 npeaaputenbHoro yseaomiienus Kivenra.

bank ocymectBisier yBenomieHue Kimenra o0 omnepanusax/yciayrax B paMkax JloroBopa
KOMITJIEKCHOTO OOCIY>KMBaHUSI OAHUM WJIM HECKOJIbKUMH H3 CIEIYIOIUX CHOCOOOB: IpHU
nomoiy otnpaBku SMS (ecnu Takas yciyra npenycmorpena Tapudamu banka m Knument
HOAKIIUCH K yciayre) wid Push-yBemomuieHwii, myTeM OTIpaBKH COOOIICHHH Ha ajapec
ANIEKTPOHHON TOYTHI M myreM uHpopmupoBanuss Kimenra B JImuHOM KaOWHETE B CHCTEME
«METIB Business Online».

2.12.2. CooGbmienuss B dopmare SMS /Push-ysemomiieHuit/ cooOmieHnii Ha aapec
AIIEKTPOHHOM IMOYTHl CYUTAIOTCS HAJIEKAIIUM O0Opa3oM OTIIPABICHHBIMH U UCXOISIIMMU OT
banka, ecnu OHM HampaBleHBI HAa 3apErHCTPUPOBAHHBIA HOMEp, aIPEC AIEKTPOHHOH IOYTHI,
ykazaHHbli KinenTtoM B 3asBIeHMM O TPUCOCIWHEHUM WM CBEIEHUS O KOTOPOM
npenocraBiieHbl banky KimeHTOM mMoCpencTBOM KOMMYHUKAIIMOHHOTO (yHKIHOHAa JInaHOTrO
kabunera B cucteme «METIB Business Onliney.

JlocTaTogHBIM JJOKA3aTeILCTBOM HAJIC)KAIICTO HAIIPABJICHUS YBEJIOMIICHHUS B BUC TTUCEM
Ha ajpec JIIEKTPOHHOW TouThl / oTrnpaBku SMS-coobrmenust / Push-yBemomienuii sBistroTCst
AIIEKTPOHHBIE JOKYMEHTBI, B TOM YHCJIE, paclieuyaTaHHble Ha OyMa)XKHOM HOCHUTENe, W3 0a3bl
JAHHBIX COOTBETCTBYIOIUX CEPBEPOB, MPOTOKOJBI OTIPABKH COOOIIEHUH, (haiibpl ¢ oTyeTaMu
00 oTIpaBKe, B TOM 4YMCJIE, XpaHSILIUECS Ha JKECTKUX JUCKax (cepBepe) KoMIbioTepa (MHOIO
MPOrPaMMHO-TEXHHUECKOTO CPEJICTBA), C KOTOPOTO OCYIIECTBISUIOCH CO3JaHHME MMUChMa Ha
aZipec SIIEKTPOHHOM MOUTHI / oTipaBka SMS-coobiienust / oTpaBka Push yBegomienust.

2.12.3 Knuent, ucnons3ys pynkiuonan Jlnunoro kabunera B cucteme «METIB Business
Online» BIpaBe 0TKa3aTbCs OT NOJYUYEHUS ONPEAEIEHHOrO NepeuHs UH(popMaluu, yKa3aHHOU B
Jlnanom kabunere B cuctreMe « METIB Business Online».

Ecnu Knuent otkaszancst ot undopmupoBanus 06 onepanusx no CueTy Nnpu 3aKiIIOUYEHUH
JloroBopa KOMILJIEKCHOTO OOCTY)XHUBaHUS WJIM BIIOCIEJICTBUU, U Takoe HWH(OPMUPOBaHUE
SBIIICTCSL 00s3aTEbHBIM B COOTBETCTBUU C JCHCTBYIONIMM 3aKOHOJAATEIILCTBOM, TO OHO
ocymectpisgercs B Jlnunom kabunete Knuenta B cucreme «METIB Business Online». Kiouent
CaMOCTOSITEIIbHO HECET PUCKH, CBSI3aHHBIE C TAKUM OTKa30M. KITMeHT, B JTaHHOM ciydae 00s3aH
€XETHEBHO OCYIIECTBIATh BX0A B JInunbiii kabuHeT B cucteme «METIB Business Online» st
noayuenuss Beimucku 1o Cuery/Cyery Ui OCYIIECTBIACHHS PacyeTOB C HCIOJb30BAHUEM
KOPIIOPAaTUBHBIX KapT, MOJyYeHHs cBeieHui o0 octatke Ha Cuere/Cuere JJisi OCYIIECTBICHUS
pacyeToB ¢ UCTOIH30BAHHEM KOPITOPATUBHBIX KapT U COBEPIICHHBIX OIEPaIUsIX.

2.12.4. B cny4yae u3MeHeHUs 3aperucTPUPOBAHHOTO HOMEpa, MPEKPAIIECHHUS MOJTHOMOYHMA
VYnonnomouennoro suna Knuenrta, yrepu unum kpaxku ~ MoOuUIbHOro  ycTpoiicTBa
YnonnomouenHoro smna KineHTa, BO3HHMKHOBEHMH WHBIX OOCTOATENBCTB, B pE3yIbTaTe
KOTOPBIX TiepemaBacMas bankoM B pamkax JloroBopa KOMITICKCHOTO —OOCTYKHBaHHS
uHpoOpMaIUsT MOXKET CTarb JOCTYMHOW HEYMONHOMOUEHHBIM JuiaM, KiueHT o0s3aH
HEe3aMeUIUTEIbHO YBeAOMUTh 00 »ToM bank myrem mnpencraBinenus B bank 3asBineHus o
KOMITPOMETAITUHU B COOTBETCTBUU ¢ PeriaMeHTOM 0OMeHa 31eKTPOHHBIMU JOKYMEHTAMH.

2.12.5. Knnent, npucoenuHssich K JloroBopy KOMIIIEKCHOTO 0OCITY>KUBaHHMS, JaeT COTIIACHE
Ha monyuyeHue oT banka SMS w/wmm Push-yBenomienwuii, cooOrieHnii Ha MpenIoCTaBICHHBII
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KireHTom agpec 3MeKTpOHHOM MOUTHI, COOOIICHHM, HarlpaBisieMbIX bankoM B JInuHbIi KaOUHET
B cucreMe «METIB Business Online», a Tak)e COOOIICHHI, HalpaBlIsIeMbIX IOCPEICTBOM
Viber, Push notifications, E-mail, Facebook, Telegram, WhatsApp, comepsariux uHbOpMALIHIO
ot baHka, B TOM 4ucie, HO HE orpaHu4mBasich, SMS-kozbl, nHGOpPMAIMOHHBIE COOOIICHHS 00
U3MEHEHUsX B JlOroBOp KOMIUIEKCHOTO OOCHY>KMBaHUST U TNPUIOKEHHS K HEMY,
uH(popMaImoHHbIe coobmieHus 00 n3meHeHusx Tapupos banka, nHGOpMAITMOHHEBIE COOOIICHIS
006 omeparusix mo Cuery/Cueram Kinenra, nHdopMalmoHHbie COOOIIECHHS O 330/DKEHHOCTH
Knuenra nepen bankoM, 06 orpanudenusix mo Cuery\Cueram, o TpeboBanusx k Cuery/Cueram,
noctynuBmnx B baHk, mHpopMalMoHHBIE COOOIIEHHS 00 akKIusAX, MPOBOAMMBIX baHkoM,
pekiiaMHble cooO1ienus banka.

Hactosumum KnueHT mnoaTrBepkgaeTr W rapaHTtupyer, 4YTO B cllydyae IepeAaudu
MEPCOHAIBHBIX JAaHHBIX COTPYJHUKOB, MpejacraBurencii KimeHTa WM HHBIX CYOBEKTOB
MEPCOHANBHBIX JaHHBIX B baHk, um coOmiogatorcss TpeboBanusi denepanbHOro 3akoHA OT
27.07.2006 Ne 152-®3 «O mnepcoHalbHBIX JaHHBIX», a baHk o00s3yercs coOnoaaTh
KOH(UICHIIMATBFHOCTD TMOJYYCHHBIX TEPCOHAJIBHBIX JAHHBIX U OOecreyuBaTh 0OE30MAaCHOCTD
npu uX 00pabOTKE B COOTBETCTBHH C TPEOOBAHUSIMHU YKAa3aHHOTO 3aKOHA.

2.12.6. baHK HEe HEcCeT OTBETCTBEHHOCTH 3a pasmianieHue WH(OpMAIU, COCTABIISIONICH
0aHKOBCKYIO TaiiHy, B TOM uncie [lepcoHampHBIX TaHHBIX, COASPKALIMXCS B IPEACTABICHHBIX B
bank noxymenrax, mpu uHbopmupoBanuun KiueHta baHkoM o0 coBepiieHHH omepanuil ¢
UCTIOJIb30BAaHUEM DJIEKTPOHHBIX CPEACTB IUIaTeXa/0 TPEJAOCTaBICHHH YCIYT B paMKax
JloroBopa KOMIUIEKCHOTO OOCTYKMBaHHS B ClIydasx, KOorna Takas HHpopMalus cTana J0CTyIHa
HEYTIOJIHOMOUYEHHBIM JIUIaM, B YaCTHOCTH, HO HE OTPAaHUYUBASICh, B CICAYIOIINX CITyJasx:

v’ ykazanus KimeHTOM HeBepHOro 3aperucTpupOBaHHOTO HOMepa/ajapeca dIeKTPOHHON

TIOYTHI,
v’ mnepenaun Kinrenrom/ViojgHOMOUeHHBIME JiIaMu KiveHTa mojydeHHONH WH(OpMAIMU
HEYTIOJTHOMOUYEHHBIM JIUIIaM;

v’ uapymrenus Kimenrom/JlepskareneM GaHKOBCKOW — KapThl TpaBUJI  0E30MAaCHOCTH
ucnonb3oBanust Kaptel, ycraHoBieHHBIX [IpaBuiamMu OCYIIECTBICHHS pacyeToB IO
omepanusiM C HCIOJb30BaHUEM KOpIOpaTUBHBIX OaHKoBckux kapT B I[IAO AKbB
«MeramnuunaBectoank» ([Ipunokerue Ne 2 k JIoroBopy KOMILIEKCHOTO 00CTY)KUBaHHS),
B ToM uucie nepenadun Knuenrom/[epxkarenem OankoBckoi kapTel Kaptel/ PIN-koma
TPETHHUM JTUIIAM;

10 BUHE OIEepaTopa CBsI3H;
HEWCIIOIHEHHUSI WJIM HECBOEBPEMEHHOTO HWcCronHeHus KimeHntoMm o0s3aHHOCTEH 110
JloroBopy KOMIIJIEKCHOTO OOCITY)KHBaHHUS,

v nepenaun Kimentom/YnomsomoueHHbM suiioM Kimenta MoOuisHOro ycrpoiictsa /

napoJisi OT IOCTYIa K AJIEKTPOHHOM IMOYTe HEYIOJIHOMOYEHHOMY JIMILY;

v’ Kpaxu Wik yrepu MOOHIBHOTO YCTPOWCTBa YIOIHOMOUEHHOTO Jsiniia KineHTa U WHbIX

AQHAJIOTMYHBIX CITyYasX.

2.12.7. bank He HeceT OTBETCTBEHHOCTH 3a HEIOJIyYeHHE/HECBOCBPEMEHHOE TOTYUYCHHE
Knuenrom SMS-coobmienuii /Push-yBemoMiieHnit/cooOeHn Ha aapec IEKTPOHHOW MOUTHI, a
TaKXKe 32 BO3MOXKHBIE YOBITKM W WHBIE HEONArompusTHbIE TochencTBus st Kiuenra, B
YaCTHOCTH, HO HE OTPAaHUYHBASChH, B CICAYIOMINX CIydasK:

v' MobunsHoe ycrpoiictso Kinuenra/Vionaromouennoro nuna Kinenra He moaaepKuBaer

bynkumu SMS-coo0iieHnit, TEXHUYECKH HEUCIIPABHO;

v nmepernaya SMS-coOOIIEHNIT HE BXOOZUT B [EPEYEHb  YCIYI, OKa3bIBAEMBIX

Knuenty/YnonnomouenHomy nuity KireHta o0CaykKMBaOLIMM €ro OIepaTopoM CBS3H;
MHBIX aHAJIOTMYHBIX CITydasix;

v' ykazanus KiMEHTOM B 3asABICHUHM, HaNpaBJI€HHOM B bBaHK  HEBEPHOIO

3aperucTpupoBaHHOTO HOMEpA / ajipeca AEKTPOHHOU mouThl KimenTa;

AN
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v TEeXHHUYECKUX HEUCIPABHOCTEN B CETAX CBA3M / 0OOPYIOBAHWs ONEPATOPOB CBSA3U M
cepBUCax MPOBAWAEpPOB; TIEPEPHIBOB B OOCITY)KMBAaHUH OIEPATOPOB CBSI3U U
MPOBaNJIEPOB;

v/ HEHCIIOJHECHUSI/HEHAICKAIIETO HUCTOJHEHUsT  KITHeHTOM/YIIOTHOMOYCHHBIM  JIHIIOM
KinuenTa o0s3aTenbeTB nepes 00CIyKUBAIOUIIMM €r0 ONepaTopoM CBS3H, B HaCTHOCTH, B
cllydyae MPOCPOUYKH OIUIATBl YCIyT OIeparopa CBA3M/HAIMYHUS 33JOJDKCHHOCTH Tepen
OIIepaToOpOM CBSI3U;

v\ Kkpaxu wmu yrepu MoOumbHOro ycrpoiictea Kimenra/YIoJHOMOYEHHOTO JIHIA
Kinuenra;

v nepenaun Kimenrom/YnonHomodeHHbM JuiioM Kirenra MoOMIBHOIO ycTpoiicTBa
HEYIOJIHOMOUYEHHOMY JIUILY;

v’ orkioueHus TenedorHoro anmapara Kimenrta/YnonnomouenHoro juna Kiuenra wim
€ro HaxXO)KJICHUSI BHE 30HBI JICHCTBUS CETU CBSI3H;

v\ HEHCIIONHEHHMS WIM HEHa[JIeKallero ucnonHeHus KimeHtom — o00s3aHHOCTEN,
MpeyCMOTPEHHBIX [|0orOBOpOM KOMILIEKCHOTO OOCTY>KUBAHUS;

v/ HHBIX aHAJOTMYHBIX CIIydasiX.

2.13. Pucku HenonmyueHus: KiimeHToM yBegomiieHUs, COOOIIEHHS, 3alpoca, MPEANUCaHus,
TpeOOBaHUST W WHOTO JIOKyMEHTa, HampaBieHHoro bankom KimeHrty, cBs3aHHBIE C
HEUCTIOJTHEHHEM HampaBiIeHHOTO baHKOM yBemOMIIeHHS, COOOIIEHUS, 3arnpoca, MpeanUCaHus
WJIM NHOTO TPEOOBaHUS U MHOTO IOKYMEHTA, BKJIIOUas [IpaBOBbIE MOCIEACTBUS, HeceT KiueHT.

2.14. VYBemomiieHusi, COOOILEHUS, 3alpOChl, MPEANHCAHUA, TpeOOBaHUS U Mpouue
JIOKyMeHTHI, Hanpasisiemble Kinenrom B bank, coneprxkaiune BoneusbsipieHue Kiuenra, B Tom
qrclie, OTBEThl HA yBEIOMIICHUS, 3alIPOCHI, MPEANUCAHUS, PACTIOPSDKEHUS. U UHBIE COOOIICHUS,
aBIsifoTest KOpuanYeckn 3HAYMMBIMH COOOIICHUSIMH M JIOJDKHBI HampaBisiThbesi KimeHToMm B
bank B NUCbMEHHOM BHJAE WIM C HCIOJIB30BAHUEM KOMMYHHKAIIMOHHOTO (DyHKIIMOHAIA
Jlnunoro kabunera Knuenta B cucreme «METIB Business Onliney, 3a uckiiroueHreM CIIydaes,
Kkorja /IoroBopoM KOMIIJIEKCHOTO OOCITYXHMBaHUS JOMYCKAETCs MPEI0CTaBICHNE JOKYMEHTOB B
uHOM Qopme. [loroBopoM KOMIUJIEKCHOrO OOcioyxuBaHUS WM PermameHTOM o0oOMeHa
SNEKTPOHHBIMH JIOKyMEHTAMHU MOTYT OBbITh YCTaHOBJIEHBI CIy4dad, KOIZa IpeJoCTaBlIeHHE
JoKyMeHTOB KiimeHTOM BO3MOXHO TOJBKO Ha OymakHoM Hocutene. Ilpu stom FOpunnuecku
3HaunMble coobmeHuss KnmeHTta, HampapisieMble C HCIHOJIb30BAaHUEM KOMMYHHMKALIMOHHOTO
¢ynkumonana Jluunoro kabunera B cucreme «METIB Business Online» noanuceiBatroTcs
OnexTpoHHOW moanucelo KiueHTa, €ciM WMHOE HE YCTaHOBIEHO YycioBusAMHU Jlorosopa
KOMITJIEKCHOTO OOCTY)KMBaHUsI U IPHJIOKEHUH K HEMY.

2.15. JIokyMeHT, MoANuCcaHHbIi DneKTpoHHOH nonnuckio Kinenra:

2.15.1 umeeT Takylo K€ FOPUIMUYECKYIO CHITY, KaK W IIOIIMUCAHHBIA COOCTBEHHOPYYHO
JIOKYMEHT Ha OyMa)KHOM HOCHUTEIIe, 3aBEePEHHBIH MeJaThio (€CIM HAaIW4YKe MeyaTu HeoOX0IuMo B
COOTBETCTBUHM C TPEeOOBAHMSIMM HOPMATHUBHBIX IPABOBBIX AKTOB JMOO OOBIYAsMHU [€JIO0BOTO
000poTa) U BIEYET MPETyCMOTPEHHBIE [T YKa3aHHOTO JOKYMEHTA IPaBOBbIE MTOCIIE/ICTBUSI.

2.15.2 smusercs OCHOBaHWEM Ui TPOBEICHUS baHKOM (UHAHCOBBIX OIEpauid ¢
JNEHE)KHBIMH CpeICTBaMU, HaxoAsamumMucs Ha Cuere, oT umeHu Knnenra;

2.15.3 He MOXKeT OBITh OCIIOPEH WITH OTpuliaTbest KimmenrtoM, baHKOM ¥ TpEeThUMU JIHIIaMU
WK OBITh MPU3HAH HEACWCTBUTEIBHBIM TOJIBKO HA TOM OCHOBAaHUH, YTO OH IepenaH B baHk c
ucnonb3oBanueM Cuctembl «METIB Business Online» u/unu odopmiieH B Busie DIEKTPOHHOTO
JIOKYMEHTA;

2.15.4 moxeT OBITh IPEACTABIICH B KAYECTBE JOKA3aTeILCTB, PABHOCHIIBHBIX ITHCEMEHHBIM
JI0Ka3aTeIbCTBaM, B MOPSIKE, IPEAYCMOTPEHHOM 3aKOHOATENbCTBOM Poccuiickoit denepannu,
OpU 3TOM JOMYCTUMOCTb TaKHX JOKa3aTeJIbCTB HE MOXET OTPULIAThCS TOJIBKO Ha TOM
OCHOBaHUHU, YTO OHM MPEACTABICHBbl B BUJE ODJIEKTPOHHBIX JOKYMEHTOB WM MX KOIMH Ha
OyMa)KHOM HOCHUTEJIE.
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2.16. Hanuuue B nokymMeHTe DneKkTpoHHOU moanucu KnmeHra o3HayaeT, 4To JOKYMEHT
HampaBleH MU noanucaH KiueHToM, a cCBeAeHHs, coAepKaluecs B TaKOM JOKYMEHTE,
MPU3HAIOTCS NOJJIMHHBIMU U IOCTOBEPHBIMU.

2.17. O6men pnoxkymentamu B cucreme «METIB Business Online» B mopsike,
YCTaHOBJICHHOM YyclIoBUsIMU JloroBopa KOMIUIEKCHOTO oOciyxuBaHus U PermamenTom oOMeHa
SNEKTPOHHBIMH JIOKyMEHTaMHu, sBisieTcss HOpHIM4yecku 3HAYUMBIM JOKYMEHTOOOOPOTOM.
Hcuncienne CpoKkoB, UMEIOIINX IOPUANUYECKOE 3HAYEHHE, €CIIM NHOE HE OroBopeHo B Jlorosope
KOMIUIEKCHOTO ~ 0oOciyXuBaHusi W Permamente oOMeHa SIEKTPOHHBIMH JIOKyMEHTaMHU,
HAUYMHAETCS] C MOMEHTA OTIPABKU JIOKYMEHTA.

2.18.  Kument, npucoenuussicb K JloroBopy KOMILIEKCHOTO OOCTY)KMBaHUS, MOpyYaeT
banky cniuceiBaTh 6€3 JOMOIHUTENBHBIX pacnopsbkeHui (akuenra) Knuenra ¢ moboro Cuera B
Bbanke cymmy mr000ii 3310JDKEHHOCTH | Jit00oro rareka KimeHta B 1ary, B KOTOpYIO Takas
3aJI0JKEHHOCTD JI0OJDKHA OBITh MOTallleHa, WM B JaTy, B KOTOPYIO TakoM MJIaTeX JOJKEH ObITh
OCYILIECTBIIEH B COOTBETCTBUU C J[OTOBOPOM KOMILIEKCHOTO OOCIY>KUBAHUS U JIIOOBIMH WUHBIMU
3aKIO4eHHBIMU Mexay KnnentoM u baHkoM [10oroBopamu, KOTOPBIMHA YCTAHOBJIEHO IIPaBO
baHka Ha crniicaHue JEHEeXXHbIX CpesicTB O0e3 pacnopsikenus (akuenrta) Kiuenra.

2.19. Kiuuent mnopyyaeT baHKy OCYIIECTBIATH IEPEBOJ ACHEKHBIX CPEICTB 0e3
JIOTIOJIHUTENBHBIX pacnopsikeHuit (akuenrta) Knvenra ¢ ero Cueto B cueT oriarkl yeuyr banka
cornacHo TapudHoro miaHa, HeyCTOEK, HAYMCIEHHBIX B COOTBETCTBUHU C yCJIOBUsAMHU JloroBopa
KOMIUIEKCHOTO OOCITY)KUBaHHsI, a TakKXXe CIIMCHIBaTh 0O€3 JOMOJHUTEIBHBIX PaCTIOPSHKEHUN
(akuenta) Kiuenta uHble npuyHTamomuecs baHKy cymMMbl, B TOM 4HCIE MOJUIEkKAlllne
BO3MENIEHNIO baHKy pacxonsl Mpu OCyleCTBIeHUH onepaunid Kinuenra.

2.20. B cnyuae, ecnu He yKa3aHO HMHOE, KOMHUCCHUHU 32 COBEpILIEHHUE OIepaiuil 1o
Cueram/ oka3aHuE YCIIYT, HE CBSI3aHHBIX C COBEpIICHHEM omepanuii 1o CyeraM B3UMAKOTCS
bankoM B JeHb cOBeplIeHMs oONepalud WIM B JeHb OQOpMIICHHMS TOKyMeHTOB B banke
COOTBETCTBEHHO.

2.21.  Omepauuu coBepuaroTcs (yCIyru OKa3bIBalOTCs) MPU YCIOBHUU JOCTAaTOYHOCTH
cpeactB Ha Cuere i OIJIaThl CaMOW ONEpalii, CyMMbl BCEX B3MMAaeMbIX KOMUCCUH (MU
3aJJ0JDKEHHOCTEH 110 KOMUCCHSIM U MHBIM IIJIaTeXaM) B COOTBETCTBUU ¢ Tapudamu.

2.22. KiueHT monTBepXKIaeT, YTO YCTAaHOBJIEHHbIE MyHKTamu 2.17-2.18 JloroBopa
KOMIUIEKCHOTO 00cCIy)XMBaHUsl mopydeHHuss KimeHTa SBISIOTCS 3apaHee JaHHBIM aKIeNnToM
Knuenra Ha Bechb mepuop nelictBusi JloroBopa KOMIUIEKCHOTO OOCTY>KHBAHHS Ha CIIHUCAHUE
bankom co CueroB mo0bix TpeOoBanuili banka, 10060 3a0KEHHOCTH (B TOM YHCIIe CCYAHOM
3ajomkenHocT) KnuenTa nepen bankom, Bo3HUKINIEH Ha OCHOBaHWHU J[0roBOpa KOMILJIEKCHOTO
oOCIIy’)KMBaHMsI, a TaKXe HHBIX 3aKIIOUEHHBbIX Mexay bankom u KimeHTom 10roBopoB,
KOTOPBIMHM YCTAaHOBJIEHO NpaBo baHka Ha cnucaHue JIEHEXKHBIX CPEICTB 0€3 pacropsyKeHHs
(axnenrta) KnuenTa (3apaHee TaHHBIM aKIIETT).

2.23. Ceccust B Jlnunom kabunere Knuenra B Cucreme «METIB Business Online»
II0CJIE aBTOPHU3aLMy, AIUTCs B TedeHne 10 MUHYT ¢ MOMEHTa rnocienHero nencteus Kinuenra,
MOCJIe Yero ocymiecTBisiercs aBromarnyeckuii Beixog u3 Cucrtembl «METIB Business Onliney.
Ceccus npekparaercs Takxke MyTeM IpUHYIUTEeNbHOTo Bbixosa u3 JInunoro kabunera Kiuenra
B Cucteme «METIB Business Online», ocymecteinsemoro Kinenrom.

IJTABA 3. HOPAAOK 3AK/IFOYEHUSA

3.1. JIoroBop KOMIUIEKCHOTO OOCTY)KMBAaHUSI CUUTAETCA 3aKIIOYEHHBIM C MOMEHTa
akuenrta bankoMm noanucannoro Knuenrom 3asBieHus o MPUCOECAUHEHUN B COOTBETCTBHHM C II.
2.1 JloroBopa KOMITJIEKCHOTO OOCITY>KUBaHHS.

3.2. bank npuHuMaeT 3asBlI€HHE O NPUCOECIUHEHUU IPH YCIOBHUU INPEIOCTABICHUS
KnneHntoM Bcex MOKYMEHTOB, HEOOXOAMMBIX Ui OTKpbITUs Cuera/oB W UACHTU(DUKAIMUA
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KnueHnra B cOOTBETCTBUM € TPeOOBAaHUAMM JICHCTBYIOIIETO 3aKOHOAATEIbCTBA U HOPMATUBHBIX
akToB banka Poccun. B mensx namiexameit uaentudukanun Kimenra, bankom mMoryTt ObITh
3aIpPOIIEHBI JOMOJIHUTENBHBIE TOKYMEHTBI.

3asBiIeHHE O TMPHUCOSAMHEHHMHM M HEOOXOIMMBIE U 3aKitodeHus JloroBopa KOMIUIEKCHOTO
oOCIIy’)KUBaHMsI JIOKyMEHThI IpefocraBisaiorcs KimeHToM uiu  YIOJIHOMOYEHHBIM JIMLOM
Kimenra nuyHo.

IIpu mepBom Bxome B cucremy «METIB Business Online» Knuent/YmonmHoMoueHHOE JIUIIO
Knunenra maer cormacue Ha uH(popMHpoBaHuE MO JlOroBOpPY KOMILIEKCHOTO OOCIYXKHBAaHUS
IOPUIMYECKUX JIML, HHAUBUIYAIBHBIX MIPEAIpUHUMATENeH 1 GU3NYECKUX JIHLI, 3aHUMAIOIINXCS
B YCTAHOBJICHHOM 3aKOHOZarenbcTBoM Poccuiickon denepanny nopsake 4aCTHOM IIPAKTUKOM, B
ITAO AKBb «MeramnuaBecTOaHK». YKa3aHHOE COIVIACHE  TOAIUCHIBACTCS  IPOCTOMU
OnexrponHoil noanuceio Kimenta/Ynomnomouennoro smna Knuenra, gopmupyemoil myrem
BBO/Ia, [TOJ[y4YEHHOTO IIPH I1epBOM Bxoze SMS-koza npu NOANMCAaHUM IEKTPOHHOTO IOKYMEHTA.
[Topsimox mnpumeHeHHss M TIpoBepku YykazaHHod OII ompenenen Permamentom oOMmeHa
UIEKTPOHHBIMU JTOKyMeHTaMu. CTOpPOHBI IMPHU3HAIOT, YTO coIlacue Ha HHGPOPMHUPOBAHUE,
nanHoe KirentoM/YnoHOMOUeHHBIM JTMoM KineHTa B yCTaHOBIEHHOM HACTOSIIIUM ITYHKTOM
HOpsi/IKE, TPU3HACTCS PaBHO3HAUHBIM JOKYMEHTY, COBEpPIIEHHOMY Ha OyMa)KHOM HOCHUTENE U
NOANMCaHHOMY COOCTBEHHOPYYHOH monnuchio Kimmenta/YnonmnomouenHoro nuna Knuenra.
ITonnuceiBasgs 3asBiacHME O MNpUCOEAMHEHMM, KIIMEHT NOATBEp)KIAET, YTO O3HAKOMIIEH C
NpaBUIaMH, TOPSIIKOM, CTOMMOCTBIO oOchmyxkuBaHus (B ToMm uucie c¢ Tapudamu banka),
HOJHOCTBIO U GE30rOBOPOYHO NMPUHUMAET YCJIOBUS UX OKa3aHMA, a TAaKXKe HMOATBEPKIAET (aKT
TOro, 4to JlOroBOp KOMIUIEKCHOTO OOCIYXMBaHHS W HIPWIOXKEHHS K HEMY HE COJep)KaT
oOpeMeHuTenbHbIX 111 KinenTa ycioBuid.

3.3. bank BmpaBe He NMpHHMMATh 3asBICHUE O MPHUCOCTUHEHWH, eciu baHK He mMeeT
BO3MO)KHOCTH ITPOBECTH uaeHTuukanuio Kiuenra.

3.4. Bank BmpaBe oTkazarh KimeHTy B NpuHATHU 3asBICHHUS O MPHUCOCTUHEHHH Oe3
OObsSICHEHMs] ~ NPUYMH, a TaKke B  CIOydasx, [PEAyCMOTPEHHBIX  JIEHCTBYIOIIUM
3akoHoJarenbcTBOM Poccuiickoit denepanu U BHYTpPEHHUMH IpaBuwiaMu banka nubo ecnu
TIPHEM TaKOro 3asBJIeHHUs O TPUCOEIMHEHNH MOXKET TIPHBECTH K HapymieHuto Cankimii® u (1mm)
K TOMY, uTO BaHK MOXeT cTaTh JINLIOM, ITONaAAI0IKM MO UX AEHCTBHUE, U (WJIN) MOXKET MOBJIEYb
npuBiieueHne baHka K OTBETCTBEHHOCTH M NPUMEHEHUE K baHKy MEp BO3IEHCTBHUS B CBS3H C
CaHknusiMH, B TOM 4Hciie eciii baHk He MMeeT BO3MOXHOCTH HCHOJIHHUTH 00s3aTeiabcTBa IO
TaKOMY JI0TOBOpPY B CBsI3U ¢ CaHKIMAMMU.

3.5. TlpenocraBneHre KOHKPETHON YCITYyTH OCYIIECTBIIICTCS HA OCHOBAaHUH 3aKIIFOUCHHOTO
¢ Kimentom JloroBopa o mnpenocraBnenun Yemyru. g 3akmodeHus Jlorosopa o
NPEIOCTABIEHUN YCIyTd, HE yKa3aHHOM B 3asBlIeHMU O npucoenvHeHuu, KimeHT nomaer B
Bank cooTBeTcTBYIOIIEE 3asBIECHUE, JOKYMEHTBl U CBEJCHMS, HEOOXOJUMBbIE ISl 3aKIIOYCHHUS
JloroBopa o mpenocraBiieHUU YCIyrd, B HOpsAKe M o0beme, mpeaycMoTpeHHoM I[IpaBunamu
IIPEIOCTABIIEHUS YCIYTH.

IJTABA 4. CTOUMOCTDB OBCIYKUBAHUA U ITOPATOK OIIJIATBI

4.1. YcrnoBus, mpaBuia, TOPSAOK (OPMHUPOBAHMS W CIHCAHUS €XKEMECSYHOW IUIaTHI,
AbGonentckort miatel co Cuera ompenenensl Tapudamu banka, ycnoBusimu [loroBopa

! Cankuun - Mepbl OTPaHMYHUTEIBHOTO XapaKTepa, BBEACHHBIC MEXIYHApOIHBIMH OpPTaHH3aLUSMHU WM YIOJIHOMOYEHHBIMHU
OpraHaMyd MHOCTPaHHBIX TOCYJIapCTB B OTHOIICHHWW IOPUIUYECKHX M (u3mdyeckux Jmi Poccuiickoit @enepannu, oTIeTbHBIX
oTpaciieii sxoHoMuKH Poccuiickoit ®@enepanuu nnu Poccuiickolt @enepauuy B LEIOM, M IPUMEHHMBIE K TakuM Mepam
OTPaHUYUTENILHOIO XapaKTepa 3aKOHbI COOTBETCTBYIOIUX IOPUCIUKLINI
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KOMITJIEKCHOTO OOCIY)KMBaHUSI U TNPWIOKEHUH K HEMy, M TO[JIexar o0s3aTelbHOMY
ucnojgHenno CToOpoHaMH.

4.2. baHk BIpaBe B OAHOCTOPOHHEM MOPSAKE H3MEHSATh YCJIOBHsI, YKa3aHHbIE B n. 4./
JloroBopa KOMILIEKCHOTO OOCIYXHBAaHHUS, B COOTBETCTBUU C MPAaBWIAMH, YCTaHOBJICHHBIMU
I hasoti 8 nacrosmero [Joroeopa.

4.3. bank BmpaBe B OJHOCTOPOHHEM TOpPSJIKE yCTaHaBIMBaTh B Tapu@HBIX IUIaHAX
JUMUTBl Ha COBEpIICHUE ONpEeAeNICHHBIX ornepanuil (0 KOJIMYECTBY UM CyMME ONEpaluu), a
TAKXKE€ pa3Mep IUIaThl, B3UMaeMblii baHKOM 3a COBEPILIEHUE TaKUX ONEPALUH.

bank BrpaBe CHU3UTH/U3MEHUTH KIMEHTY TUMUTBI MO OTAEIBHBIM ONEPALIMsAM B paMKax
KOHKpeTHOTro TapudHOro miaHa ¢ OJHOBPEMEHHBIM yBeromiieHueMm Kimenta uepes JInumsbiid
kabuner B cucreme <«METIB Business Online» w/nmu SMS-cooOmenueM Ha
3aperucTpupoBaHHBI HOMEpP, C YyKa3aHUEM YCTaHOBJIEHHOro baHkomM pa3smepa M cpoka
JEUCTBUSL JIMMUTOB II0 ONEpALMSAM, [0 KOTOPBIX OCYIIECTBIEHO CHM)KEHHE, B CIydasx
BbIsSIBJICHHSI baHKkoM B nesitenbHOCTH KiTneHTa npu3HakoB HEOOBIYHBIX OTNEPAi U CACTIOK HIIN
npu HanuuuK y banka nomo3penuii B coBepiieHny KineHToM HEOOBIYHBIX OMepanuil U CIeNoK,
HeHa/Jiexalero ucrnonHeHuss KineHTom cBoMX 0053aTeNbCTB, YCTAHOBIIEHHBIX YCIOBHSIMU
JloroBopa KOMIUIEKCHOTO OOCTYXHBaHUS W TMPWIOKEHUH K HEMY, B TOM 4YHCIe TNpPU HE
IIPEIOCTABIIEHUN CBEICHUM M JOKYMEHTOB IO 3ampocaM baHka (a Takke mo TpeOOBaHMIO
YIOJHOMOYEHHBIX T'OCYIApCTBEHHBIX OPIaHOB — B CIIy4asiX U B MOPSAKE, MPEAYCMOTPEHHBIX
JIEMCTBYIONINM 3aKOHOJaTeIbcTBOM Poccuiickoit denepanun).

bauk npu yBenomnenuu Knuenra uepes JInunsiii kabuner Knuenta B cucreme « METIB
Business Online» 0 CHWXEHHHM JHMHTOB IO OTICJIBHBIM orepanusM cooOmraer Kimenty
MPUYMHBI CHUXKEHUSI JIMMHUTOB, a TAK)K€ YKAa3bIBA€T OCHOBAHUS Il BOCCTAHOBJICHUS JIMMHUTOB
Kinenry.

Ecnmu nmumuter Knuenty bankom He BoccraHoBieHsl, nepeBoa Knmenta na Tapudnsiii
IUIaH C JIMMHUTaMH BBIIIE, YeM @0 NoAKIoueHHoMYy TapudHomy 1utany bankom He
IIPOU3BOAMTCS.

HecMoTtps HM Ha 4TO MHOE, yKa3aHHOE B HACTOSAIIEM MYHKTE U J[oroBope KOMILIIEKCHOTO
oOciyxuBaHHs B I1eIoM, baHK BIlpaBe peali30BhIBaTh WHBbIC MpaBa baHka, ycTaHOBJIEHHBIE
JICUCTBYIOIIMM 3aKkoHonarenbcTBoM Poccuiickoir ®denepaunu, JloroBopoM KOMILIEKCHOTO
OoOCITy’)KMBaHMsI U MPUIOKEHUSAMH K HEMy, B cilydae HeucroigHeHus KiumeHtoMm ycinoBuil u
noJjioxkeHui JloroBopa KOMIIJIEKCHOTO OOCTYXUBAaHUS M HPUIIOKEHUH K HEMY, HEHUCIOJHEHUS
Knuentom TtpeboBanuii baHka uW/mnM yrNOJTHOMOYEHHBIX TOCYJApCTBEHHBIX OpIaHOB I10
MPEIOCTABIICHUIO JOKYMEHTOB W/WUJIN CBECHUM.

4.4. bank BrpaBe ycTaHaBnuBarh Tapudnselii muan unu Tapudsl, npenycMaTprBarome
MOBBILICHHBIN pa3Mep KOMUCCHOHHOTO BO3HArpaxkJeHus mno onepauusm Kimenra, B ToM uncie
U3MEHEHHE JIMMUTOB Ha coBeplieHue ompeneneHHbix onepauuid (Ilosbimenusiit Tapudubiii
TUIaH).

IlepeBon Knmenra Ha oOcmyxuBaHue mo KoHkpetHoMmy [loBbimennomy Tapudnomy
IUIaHY, OCylecTBiIsieTcsl baHKOM B OAHOCTOPOHHEM IMOPSIIKE B CIAEIYIOIIUX CIIydasx:

- B ciiyyae He npefocraieHus: Kinmenrom B bank 10okyMeHTOB, HCTpeOOBaHHBIX bankoM
B COOTBETCTBUM C JlOrOBOpPOM KOMILIEKCHOTO oOOCTy:XuBaHHus u/uiau Permamentom oOMmeHa
ANIEKTPOHHBIMU JIOKYMEHTAMHU.

- ecnu Kimenty npuocraHoBieH/orpanndeH goctyn k cucteme «METIB Business
Online» mno wHunmaruBe baHka MO ClIEAYIOIIMM OCHOBaHHSIM: BBIIBICHHE baHKOM B
nesitenibHOCTH KilneHTa mpu3HakoB COMHUTENBHBIX ONEpalii U CAENIOK UM B ClIydae HaJTU4Hs
y banka nono3penuii o coBepuieHnn KineHTOM HEOOBIYHBIX ONEpaIfili U CHETOK, a TaKKe B
UHBIX CydYasX, MPeIyCMOTPEHHbIX PernmaMeHToM OOMeHa 3JeKTPOHHBIMH JTOKYMEHTaMH, €CIU
KnuenT  He  yCTpaHWI ~ NPUYMHBI,  KOTOpbIE  TOCHYKWJIM  OCHOBaHMEM  JUIS
NPHUOCTAHOBIICHHUs/OrpanrueHust goctynma Kk cucreme «METIB Business Online» o marsr
nepeBoga bankom Knuenra na [loBbimennsiit Tapudublii ruias.
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IlepeBon nHa IloBbrmensasli  TapudHBId  MJIaH  OCYIISCTBISETCA B CPOKH,
npenycmorpennsie  Tapudamu. BosBpar nHa mnpeapiaymuii Tapudubii nman wumm  uHOU
Tapudublil muaH ocyuecTBiIseTcsl B ciyyae ycTpaHeHHsl KiMeHTOM NpuuYMH, MOCTYKHUBLIMX
ocHoBanueM s mepeBopa Komenta nHa [loBbimennwrid TapudHbli NMIaH W TONBKO MO
COMIAaCOBaHHUIO ¢ baHkoM.

IJTIABA 5. IPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KinueHnrt Bupase:

5.1.1. Ha ocHoBaHuM J[0roBOpa KOMITJIEKCHOTO OOCITYXHBAHUS M MPUIOKEHUNA K HEMY, K
YCIOBUSAM KOTOPOro ImpucoequHuics KiueHT, 11si OTKpBITUS. BTOPOTO U MOCIEAYIOIIMX CYETOB,
HaMpaBJIsATh B BaHK COOTBETCTBYIOIEE 3asBICHHE, B TOM YHCIEC HUCTONB3YySd (DYHKIIMOHAI
JTuunoro kabunera Knuenra B cucreme «METIB Business Onlinex:?

5.1.2. BrIOMparh mapaMeTpbl KOMIUIEKCHOTO OOCITY)KUBAHHSI, CAMOCTOSITEIHLHO BBHIOHUpAs
Tapudublii 1U1aH 00CIYy)KMBaHUS B TIpelesiax YCTAHOBJICHHBIX JIMMUTOB OOCIYKUBAaHHUS,
MOJKJIIOYas U OTKJIt0Yast JlononHuTebHbIE CEPBUCHI;

5.1.3. pactopruyTth /l0oroBop KOMIUIEKCHOTO OOCIYKMBAaHUS B OJHOCTOPOHHEM MOPSIIIKE,
B COOTBETCTBHH C YCIOBUSAMH U NoJokeHusiMu [11aBb1 8 HacTosmero J{orosopa;

5.1.4 nmpencraButh B bank mnu uepe3 JInuHblif kKaOMHET JOKYMEHTHI U (UJTH) cBeeHUS (B
TOM YHCIIe B BUJE 3asBJICHHS, COCTaBICHHOTO B CBOOOIHOH (hopme) 00 OTCYTCTBUM OCHOBaHHIA
JUIS TIPUHATHUS PEUIeHUs 00 OTKa3e B BBIIOJIHEHUU PACIOPSIKEHUS O COBEPIICHUHU OIepalyH,
penieHust 00 OTKa3e OT 3aKIFOYCHUS JOTOBOpa 0aHKOBCKOTO cuera (BKJajaa) Ha OyMaKHOM WA
3JIEKTPOHHOM HOCHUTENSX;

5.1.5. oOparutbcs ¢ 3asdBIEHMEM M JOKYMEHTaMU M (WJIU) CBEIEHUSMU B
MEXXBEIOMCTBEHHYI0O KOMHCCHIO, CO3laHHyl0 npu banke Poccum, B ciaydae HampaBieHHs
bankom KnmeHTy cooOmieHusi 0 HEBO3MOKHOCTH YCTPaHEHHUsI OCHOBAHMM, B COOTBETCTBUU C
KOTOPBIMH paHee ObLJIO NPHUHATO pelIeHHe 00 OTKa3e B BBIIOJIHEHUM pPACIOPSIKEHUs O
COBEPILICHUH OTEepaIliy WK 00 OTKa3e OT 3aKIFOUYEHHsI I0roBOpa 0AHKOBCKOTO cueTa (BKJIaa);

5.1.6. momydars ot baHka 1o TenedoHy WIM MHOMY CPEACTBY CBSI3M MH(POPMAIUIO IO
onepanusaM 1 Cueram KiieHTa Ha OCHOBaHMHU YCTAHOBIJIEHHOTO B MOPSAJKE, MPETYCMOTPEHHOM
JloroBopom KomIieKcHOro oocimyxuBanusi, Kogosoro ciioBa;

5.1.7. B moOoe BpeMst u3MeHuTh KosoBoe ciioBo.

5.2. KnuneHT o0s13aH:

5.2.1. exemHEBHO CaMOCTOATENBHO 3HAKOMUThCS ¢ Tapudamu, wuHDOpManmei,
Kacarolleics BBIMOJIHEHUS yCIOoBUHA J|0roBopa KOMIIEKCHOTO OOCITY)KMBAaHUS U NMPUIOKEHUN K
HEMY U M3MEHEHHH B Hero, myonukyeMmbIMH bankom B oOmiem noctyne Ha Caifte banka, a
TaKXe pazMelaeMoii/HanpasiseMoil baHkoM B BUjie 2I€KTPOHHBIX COOOIIEHU/JOKYMEHTOB - B
JInunom xabunere B cucreMe «METIB Business Online».

Pasmemaemass bankom BbllleykazaHHash WHGOpPMALUs CUUTACTCS JOJDKHBIM 00pa3oM
JIOBeIAeHHOM 110 cBeaennsa Knmenra:

e ¢ garel nmyonukanuu bankom B o0uieM goctymne AoKyMeHToB/nHpopmanuu Ha Caiite

banka,
e c garbl HanpasieHuss KiueHTy OJEKTpPOHHBIX JIOKYMEHTOB TOCPEICTBOM
KOMMYHHMKAIIMOHHOTO (yHKImoHana Jluunoro kaOunHera KimeHta B cucreme
«METIB Business Onliney,

e c jgarbl pa3menieHus napopmaruu B JInanom kabunete B cucreme «METIB Business
Online».

2 I[OCTyHHO C aThbl peaiu3alliu COOTBETCTBYIOLICTO q)yHKIlI/IOHaJ'Ia B JInunom kabuneTe
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5.2.2. mpenoctaBiaTe 1o 3anpocy baHka gr00ble HEoOXOAMMBIE W HCTPEOOBAHHBIC
bankom nmokymeHThl, cBeneHus u uHpopmanuto. He mpenocrasnenue mo tpeboBanuio banka
JOKYMEHTOB, B TMOpSAJIKE U B CPOKH, oOIpeaeliecHHble baHKOM, cuMTaeTcsi CylleCTBEHHBIM
HapyuieHueM KiimeHtom ycnoBuid U mosiokeHuit J{oroopa KOMIUIEKCHOTO 00CITY)KUBaHU;

5.2.3. cobmonare TpeboBaHuss dexepanbHoro 3akoHa ot 27.07.2006 Ne 152-®d3 «O
MEPCOHANIBHBIX JAHHBIX» B OTHOILECHUM JIMI[, YbH IEPCOHAIbHBIC JAHHBIC MPETOCTABISIOTCS
Knuentom B bank B pamkax JloroBopa KOMITJIEKCHOTO 00CTYKMBaHHUS,

5.2.4. He3aMeUIMTEIILHO HHPOPMUPOBaTh baHK 000 BCeX M3MCHCHUSX, BIMSIONIUX HIIH
MOTYIIUX TOBIUAT, Ha wucnoiaHeHue CTopoHaMu CcBOMX 00s3aTenscTB 1Mo JloroBopy
KOMITJIEKCHOTO OOCTYXKMBaHHS, B TOM 4YHclie 00 WM3MEHEHHUSX B JOKYMCHTAaX, yKa3aHHBIX B
[lepeune 1OKyMEHTOB, 00 U3MEHEHHH YTOIHOMOYEHHBIX Jul] KineHrta, a Takke npeocTaBisiTh
Ha/IeKAmuM 00pazoM oopMIICHHBIE JOKYMEHTBI, TTOATBEPKIAIONINE YKa3aHHBIE U3MEHEHUSI.
Henpenocrasnenue cooTBeTcTBYIOUIEH uHbopManuy baHK paciieHHMBaeT Kak HEU3MEHHOCTb
cBeneHnit 0 KimmeHTe, yCTaHOBICHHBIX paHEe IIPH €ro UASHTU(HUKAIUH;

5.2.5. TmiarenbHO COOMIONATh YCIOBHE O JOCTAaTOYHOCTH JICHEXKHBIX cpelacTB Ha Cuere
IS CIHCAHMS €XKEMECIYHOM IIaThl, AOOHEHTCKOHM IIIATHI, KOMMCCHI ¥ HHBIX ILJIaTCIKEH,
nojuiexkamux yrare banky Kirenrom B pazmepe, ycranosineHHoM Tapudamu banka,

5.2.6. moramare 3aJI0JDKEHHOCTH repen bankom (Tipy ee HaJIu4un) ¢ y4eTOM HEYCTOMKH,
ecnu oHa Oblla HAYUCJIEHAa B CBSI3W C HapyUICHHsIMH YClIoBHH JloroBopa KOMIUIEKCHOTO
00CITy)KUBaHUSI U MPUJIOKEHUN K Hemy. Pazmep HEyCTONKM YCTaHOBJIEH COOTBETCTBYIOIIMMH
[Tpunoxxenusimu k J[oroBopy KOMITJIEKCHOTO 00CTY>KHBaHHS,

5.2.7. He3zaMemIUTENBHO C€OO0MaTh BaHKy O HEBO3MOXKHOCTH IMOJIYYUTh IOCTYI K
YCTPOMCTBY, MOCPEACTBOM KOTOPOTO OCYIIECTBISETCS UcCHoiab30BaHue cucreMbl «METIB
Business Online», B ToOM 4mcClie, HO HE OrpaHUYMBAasCh, B Ciydae Kpaxk, yrepu. B ciydae
HECBOEBPEMEHHOTO yBEJAOMIIGHHsS baHka 0 Takux oOCTOsSTeNnbCcTBaX, baHK He HeceT
OTBETCTBEHHOCTH nepesa Kinentom 3a npsiMoil Ui KOCBEHHBIH yiiep0, npuunHEHHbIN KinuenTy
MPOTUBONPABHBIMI/MOIIEHHUYECKUMHU JIEHCTBUS TPETHUX JIUII,

5.2.8. HesamemmmTenbHO coobmiate banky o cmene SIM-kapter  (Subscriber
Identification Module — monyns uaeHTHduKanuu abOHEHTa, MPHUMEHSEMOTO B MOOWIBHOM
CBSI3H), B TOM YHCJIC, TPH COXPAHEHUH 3apETUCTPUPOBAHHOTO HOMEPA,

5.2.9. mpencraBnATh CBEACHUS O TPUHAMICIKHOCTH K KaTETOPUSM  MyOIHMUYHBIX
JOJDKHOCTHBIX JIMI, TIEPEYUCIIEHHBIM B CT. 7.3. @enepanpHoro 3akoHa ot 07.08.2001 Ne 115-03
«O TmPOTUBOACHCTBUY Jieranu3aiuu (OTMBIBAHUIO) JTOXOJOB, MOJYUYEHHBIX MPECTYITHBIM MYyTEM,
u (UHAHCUPOBAHUIO TEPPOPHU3Ma», a TaKXKe MPEAOCTaBIATh HHQPOPMAIIMI0O O CBOUX
BbITOI0TIpHOOpeTaTeNsiX u 6eHedunapHbIX Blaenblax;

5.2.10. mpencTaBnsATh CBEACHUS M JOKYMEHTHI B OTHOLICHWH ceOst, OeHeuIapHBIX
BJIQJIEJIBIIEB, BRITOAONIpHOOpETaTeNnell U (WIH) JIUII, MPSMO HJIM KOCBEHHO UX KOHTPOJIHPYIOIINX,
0 HAJIMYUU ¥ WU3MEHEHUHU CTaTyca MHOCTPAHHOTO HAJIOTOIIATENbIIMKA U HAJOTOTUIATEbIINKA
CHIA B He3aMeMJIUTENLHOM MOPSJIKE C MOMEHTA U3MEHEHHUS CTaryca,

5.2.11. obecrreunth ucnonb3oBanne DI B cucteme «METIB Business Online» Toibko
VYnonnoMmoueHHbiMu Jiunamu Kinenra. Kimenty 3ampemniaercss MCHONb30BaTh AJisi MOJAIUCH
JIOKYMEHTOB ckomnpoMeTnpoBaHHble D11 YronHomoueHHbIx nun KinneHra;

5.2.12. obecreunTh KOHPHUICHIIMATBHOCTD, a TaKXKe XpaHeHne MoOUIbHOTO YyCTpOWCTBa,
Kuroua OI1, Kimroueit DI1 PayControl, Cpeacts ayrentudukaimu, Yerpoiictsa Pyroken DLIIT
CIOoCOOOM, UCKITFOUAIOITUM JOCTYI K HUM TPEThUX JIUII.

HezamemmurenbHo uH@OpMHpOBaTh 000 BCEX CilydasX OOHApYKEHUS TEXHUYECKUX
HEUCTPABHOCTEHN WM APYTUX 00CTOSATEIHCTBAX, MPEMATCTBYIOMIUX IEKTPOHHOMY OOMEHY.

Veenomisate bank o Kommpomerammm SMS-koma, CpeactB —ayTeHTH(DUKAIUH,
Komnpomeraruu Kiroueit O11 PayControl, Kimroua D11, Yerpoiicta Pyroken DI B cpoku u
MOpsZIKE, YCTAaHOBIIEHHbIE PeriaMeHTOM OOMEHa »JJIEKTPOHHBIMU JOKyMeHTamHu. B cimyuae
HapyuieHuss KIuMeHTOM NOJIOKEHUH HACTOSIIEro MyHKTa, BaHK He HeceT OTBETCTBEHHOCTH
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nepen Knnenrom 3a mpoTHBONpaBHBIE/MOIIEHHUYECKUE ACHCTBUS TPEThUX JIMIL, MPSAMOIM WU
KOCBEHHBIH ymiepO, npuyuHEHHBIA KiMeHTy TakuMu JedcTBUAMHU. PHUCKHM BO3MOXKHBIX
HEONMAronpusATHBIX  TOCIEACTBUN,  BBI3BAaHHBIX  HENpEACTaBICHHEM/HECBOEBPEMEHHBIM
NPEACTaBICHNUEM BBIIICYKa3aHHOM HH(OpMALIUY H/IITH TOKYMEHTOB, HeceT KineHr;

5.2.13. B cnyuae peanusanuu bankom mpaBa, yctaHoBieHHoro m. 2.6. m m. 5.3.10
JloroBopa KOMIUIEKCHOTO OOCTY)XMBaHUS, IMpeJocTaBuTh B baHk KapTouky c oOpasmamu
MOJIIUCEHN U OTTHCKA IeYaTH, a TaKkxke, B ciaydae HeoOX0JUMOCTH, 3asBieHHe 00 YCTaHOBICHUU
KOJIMYECTBA W CocTaBa noamucedl Ha pacnopsbkenne Cueramu Knmenra nmo ¢opme banka, u
WHBIE YCTaHOBJICHHbIE BaHKOM JTOKYMEHTBI, HEOOXOAUMBIE JJIsl IPUHSITHUS KAPTOUYKH, €CIIU TaKue
JIOKYMEHTBI HE MPEAO0CTaBISIINCH paHEe.

5.2.14. crtporo coOmomarh YCIOBHS U TOJOKeHHs J[oroBopa KOMILIEKCHOTO
00cIyKMBaHUs U IPUIIOKEHUH K HEMY,

5.2.15. moOMHOCTBIO ¥ CBOEBPEMEHHO OIllayuBarh ycinyru baHka B pasmepe,
ycranoneHHOM Tapudamm banka, B Topsiike W B CpPOKH, YyCTaHOBIEHHbIE JloroBopom
KOMILJIEKCHOTO oOcyxuBanus u Tapudamu banka;

5.2.16. obecrieunth xpaHenue uwHpopMmanuu o KomoBom cioBe crocoOoM, AeIaronium
KonoBoe ¢10BO HEAOCTYIHBIM TPETHUM JIMIIAM, a TAKXKE HE3aMEIJIUTENIbHO YBEAOMIIATh baHk o
Kommpomeraiuy KoIoBOro ciioBa (XHIICHHE, yTpaTa, MOI03PEHHE HAa HECaHKIMOHHMPOBAHHOEC
KOMHUpOBaHUE HocuTenss uHdopmanuu, coxepxaiiero KomoBoe ciioBo; MOCTyH MOCTOPOHHUX
JMIl K HOocHuTenmo uH(popMmanmu, conepxamemy KomoBoe cioBo, 1u00 MOIO3pEHUE, YTO TAKOH
JOCTYII KIMEJT MECTO | T.I1.) MyTeM Mojaun B baHk 3asBieHus (B MPOU3BOIBHON hopMme).

5.2.17. ne ucnonp3oBarh Cyera B LIEIAX NPSIMOI0 WM KOCBEHHOIO HapyiieHus CaHKIui
a100 YKIOHEHUsS OT HUX, B IPOTUBHOM ciyuyae, KinueHT o0s3yercs Bo3MecTuTh baHky pacxossl
U (WIM) peanbHbId yiepO, moHeceHHbIe baHKOM B pe3ynbrare Takux JneicTBuil Kimenra.

5.3. bank BnpaBe:

5.3.1. ocymiecTBIATh KOHTPOJIbHBIE (DYHKITUH, BO3JIOKCHHBIC Ha HETO 3aKOHOIATEIIHCTBOM
Poccuiickont ®enepanuu u banka Poccuu;

5.3.2. 3ampammBare y KimeHta ro0ble HEOOXOTUMBIC JOKYMEHTHI, CBEICHHS U
UH(GOPMAIMIO B LENAX BBIMOIHEHUS ycIoBHi JloroBopa KOMIUIEKCHOTO OOCTYXUBaHUS U
OPWIOKEHU K HEMY, a Takke B IeNiX MCIONHEHU TpeOoBaHUM JeHCTBYIOLIETO
3akoHoJarenbcTBa Poccuiickoit ®enepanuu, TpeOOBaHUI M PaCHOPSIKEHUN TOCYNapCTBEHHBIX
opranoB Poccniickoit denepanyu, B TOM 4UCIIE, HO HE OTPaHUYMBAsCh, HHCTPYKLUHN, YKa3aHUM,
TpeboBanuii u pacnopsokeHuit banka Poccum, mnpu  ycnmoBuM  COOMIONEHUS TMOPSIKa,
YCTAaHOBJIIEHHOro  JloroBopom KOMILUIEKCHOTO oOClIy)XMBaHMsI U JEHWCTBYIOIIUM
3aKOHOAAaTeIbCTBOM Poccuiickoit denepanuy;

5.3.3. oTKa3bIBaTh JHOOOMY JIMITY B IIpHieMe 3asBICHHUS O TIPUCOEAMHEHUH 1T0 OCHOBAHUSM,
NPEIYCMOTPEHHBIM JIEACTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickon denepanuu,
HOpMaTUBHBIMU akTamMu banka Poccum, BHyTpeHHMMH JOKyMeHTaMu baHka, a Takxke Ha
OCHOBaHUHU TPABUJI, YCTAHOBJICHHBIX YCIOBUAMHU J[OroBOpa KOMILIEKCHOTO OOCITY)KMBAaHUS U
NPWIOKEHU K HEMY, B TOM YHCJIE€ €CIU MPUEM TaKoro 3asiBIEHUS O MPUCOETUHEHUH MOXKET
MPUBECTU K HapyueHnto CaHKINH;

5.3.4. oOpabareiBath monydeHHyl0 oT Kimenta wuHpopManmmio o ero (UHAHCOBOM
COCTOSIHUH, 00 OCOOEHHOCTSIX BEACHHUS XO3AWCTBEHHOH JEsATEIBbHOCTH, a TaKXKe HHYIO
MH(POPMAIIMI0O KOMMEpPYECKOTO XapakTepa B LEAX IMOBBIIIEHUS KadecTBa OOCITy>KHMBaHUS,
nepenaBarh BBIIICYKa3aHHYI0 HHpopMmanuio U JokyMmMeHTol [laptHepam banka B ciyuae
nofkiatoueHus Knuentom JlomonHUTENBHBIX CEpBUCOB B 00beMe, HEOOXOAMMOM IS
HOAKIIIOYEHHUS U pabOThI COOTBETCTBYIONIETO JOMOIHUTEIBHOTO CEPBUCA;

5.3.5. HezamemmMTeNnbHO HanpaBiATh KimeHTy TpeOoBaHHME BO3MECTUTH YOBITKH,
npuuMHEeHHbIe baHKy HeucrnoiaHeHneMm / HapyimieHneM KIMeHTOM YCIOBWIA, MpaBul U
TpeOOBaHUI, YCTAaHOBJICHHBIX YCJIOBUAMU JIOTOBOPOM KOMIUIEKCHOTO OOCITY>KMBaHUS U
MPUJIOKEHUN K HEMY, JECMCTBYIOLLEro 3akoHonarenbcTBa Poccuiickorn Penepauuu, MpaBuil,
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WHCTPYKIIMKA U ykazaHui banka Poccum, ¢ MoMeHTa, korga baHky cTajo M3BECTHO O TaKOM
HEHCITOJIHCHHUHY / HApYILICHHH,

5.3.6. mpuBieKarb TPETbUX JHI[ K BBIIOJHEHHIO OO0S3aHHOCTEH, YCTaHOBICHHBIX
JIoroBOpOM KOMITJICKCHOTO OOCITY)XHUBAaHUS W MPWIOKEHUH K HEMY, B TOM YHCIE, IS
npenocrasiieHuss Knuenty JlononHUTENbHBIX CEPBUCOB,;

5.3.7. ocymecTBIATh (OTO-, BUACOCHEMKY, a TaKXe TeJIC(POHHYIO 3aluCh B IIPOLEecCe
oOcnyxuBanusi Knuenta. Marepuanbl, MHOJIy4eHHBbIE B IPOLECCE OCYHIECTBICHUS TaKUX
3anucel, baHk BmOpaBe HCMOIB30BaTh MO CBOEMY YCMOTPEHHMIO, B YaCTHOCTH, B KaueCTBE
JI0Ka3aTeJbCTB;

5.3.8. mpuUMEHUTh Mephl MO 3aMOpPaXUBaHHUIO (OJOKHPOBAHUIO) JICHEKHBIX CPEICTB
He3aMeIIUTeNbHO, HO He mo3mHee 1 (Odnoco) pabouero mHsS CO JTHS pa3MEIICHHS B CETH
WuTepHer Ha OPHUIMATEHOM CalTe YIOJIHOMOYEHHOTO OpraHa WH(OpMaIiu B COOTBETCTBUU C
JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM Pocculickoit denepannu;

5.3.9. mproCTaHOBUTH ONEpAlINH, 32 UCKITIOYCHUEM OTIepaIliii 110 3a9MCICHUIO JICHEHKHBIX
cpencts, noctynuBmnux Ha Cuer, Ha 5 (Ilams) pabouux AHEH cO JHA, KOTJA PacIOpsKEHUE
Kiuenra o ee OCyIeCcTBICHUH JIOJDKHO OBITh BBITIOJIHEHO, B COOTBETCTBUU C JIEHCTBYIOIIUM
3akoHoAaTeabcTBOM Poccuiickoit denepanum;

5.3.10. npuocranaBmuBarhk goctyn Kiumenra x cucreme «METIB Business Online» B
CiIyyasix BbISIBICHHUS baHkoM B fesTenbHOCTH KineHTa npru3HakoB COMHUTEIBHBIX ONEpaluil U
CICJIOK, WIHM B Cllydyae HaJIM4us mono3peHui y banka B TOM, 4TO omepanuu U CACIKA UMEIOT
HEOOBIUHBIM XapakTep, U MOTYT OBbIThb HampaBlie€Hbl Ha JIEralM3allii0 JEHEKHBIX CpEICTB,
MOJIYYCHHBIX MPECTYIHBIM MyTeM JIHOO HEMPENOCTABICHUS CBEACHHN W/ JOKYMEHTOB I10
3armpocy banka B wmemsx mpoBereHus — uaeHTUukanuu  KimeHta,  ycTaHOBIEHHS
HSKOHOMHYECKOTO CMBICTA MPOBOAUMBIX KIMEHTOM omeparuii/caenok, Tudo mpeaoCcTaBICHIS
HEJIOCTOBEPHBIX  JOKYMEHTOB, JIOKyMEHTOB C  Tpu3HakamMu  ¢daabCUPUKALUU 10
BBHINIICYKa3aHHOMY 3ampocy banka, a Takke B ciiydae, ecinu KimeHT siBnsieTcs JMIIOM, B
OTHOILIEHUHU KOTOPOTO B €IMHBINA TOCYIAPCTBEHHBIN PEECTP IOPUANYECKHUX JIUI] BHECEHA 3aIUCh
O HEJIOCTOBEPHOCTH CBEIEHUW O IOPUIWYECKOM JIMIIE, B HHBIX CIIy4asX, YKa3aHHBIX B
Pernamente oOMeHa 37€KTPOHHBIMHA JOKYMEHTaMHU.

[Ipu sTom bank mpunHumaeT oT Takoro Kimenra Hammexammm odpa3zoM odopmiIeHHBIE
TIaTeXXHbIE TOKYMEHTHI Ha OymakHoM Hocutene. Ilpu peanuzanuu baHkoM yCTaHOBIEHHOTO
HACTOSIIIUM TyHKTOM TipaBa KimeHT 00s3aH mpepoctaBuTh B bank kapTouky ¢ oOpasmamu
MOJITUCEN U OTTHUCKA MeYaTH, a TaKXkKe, B CIy4ae HEOOXOAMMOCTH 3asiBJIeHHe 00 YCTaHOBICHHUH
KOJIMYECTBAa M COCTaBa mojmnuceid Ha pacnopspkeHue Cueramu Kimenrta mo ¢opme u uHBIE
yCTaHOBJICHHBIE baHKOM JOKYMEHTHI, HEOOXOIUMBIE JIsl IPUHATHS KapTOUYKH.

5.3.11. B caywyae mpuocrtaHoBieHus nocryna Kimenra k cucreme «METIB Business
Online» mo ocHOBaHUAM, TPETyCMOTPEHHBIM 1. 5.3.10 JloroBopa KOMITJIEKCHOTO 00CTYKHBAHHS
nu00 WHBIM YCTAHOBJICHHBIM JaHHBIM JlOroBOpoM oOCHOBaHUsAM U PermamenTtom oOMmeHau
AIIEKTPOHHBIMU JOKYMEHTAMH, B CBSI3U C JIONOJIHUTENIbHBIM KOHTposieM onepauuii Knuenra
OCYIIIECTBIIATh MCIIOJIHEHHE pacrnopspkeHnid KimeHnta Ha OymMa)KHOM HOCHTENE C B3MMaHUEM
KOMHUCCHH B TIOBBIIIIEHHOM pa3zMepe corniacHo Tapudam.

5.3.12. 3abmokmpoBars goctyn B cuctemy «METIB Business Online» ¢ MomeHTa
nonyueHus: bankom cBenenuit o cmene SIM-kaptel KnuenTa/YnonHomoueHHoro nuna Knuenra
(B TOM 4mcIe, TOCPEACTBOM ITPOTrPAMMHO-TEXHUYECKOTO KOMILIeKca baHka ¢ MCIOIb30BaHUEM
CBEJICHU, MOJIy4aeMbIX OT CETH MOOMJIBHOTO OMepaTopa), B MEsX 3alUThl IEHE)KHBIX CPEICTB
Knuenra, ero mepcoHalbHBIX JaHHBIX U COXpaHEHHUs OAaHKOBCKOW TaifHbl. Pa3z0iokupoBka
nocryna B cuctreMy « METIB Business Online» ocyiiecTBisieTcst HA OCHOBaHHH:

5.3.12.1. nmyHoro oOpamenuss Kmnuenta B oduc banka ¢ mocnenmyromei (mmocie
uneatudukanmu Knnenra/Ynomnomouennoro nuna Knuenra) perucrpanueii HoBoit SIM-kapThl
(yaukanpHOro Homepa SIM-kaptei: IMSI) B mporpaMMHO-TEXHHYECKOM KoMmiuiekce banka.
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Cotpynuuk banka, mpoBoas mpouenypy HACHTU(UKALMK, BIpaBe 3alpaniuBarh JTHOOYIO
uH(popManuio u nanueie y Kiimenra B niensx uaentudukanuu Kinuenra.

5.3.13. ocymecTBisATh KOHTPOJb cMeHbl SIM-kapThl KimenTa/YmomHoMOuYeHHOTO I
Kinenra mo HoMmepy, ucnoib3yeMoMmy KimeHToM/YHOIHOMOYCHHBIM JHMIIOM KiweHTa s
ayrentudukaruu B cucreme «METIB Business Online», u, B ciydae BBISABICHHS TaKHUX
(dakToB, MPUOCTAHABIUBATH NpeaocTaBieHue nocryna B cuctemy « METIB Business Online» 1o
noaTBepxkaeHuss Knuentom cmenbl SIM-kapThl B HOpsAKe, yCTaHOBIEHHOM JloroBopom
KOMITJIEKCHOTO OOCTY>)KHBAHHSI M TIPHIIOKEHUSIMU K HEMY.

5.3.14. nposepsaTh ¢dakT BrageHus KineHToMm/YmolHOMOYeHHBIM JuioM Kimenta
3aperucTpupoBaHHBIM HOMEpoM TeledoHa. B ciiydae BBISBICHUS MPU3HAKOB MPUHAITIC)KHOCTH
3aperucTpupoBaHHOTO HOMepa TeleoHa TPEeTbeMy JIMIY HIM HHOTO  OTYYKICHHUS
3apeructpupoBanHoro Homepa tenedoHa, baHk wmmeer mpaBo oTkazarh KiueHTy B
HCITOJIb30BAaHUU YKa3aHHOTO HoMmepa TenedoHa s ayreHTudukanuu B cucreme «METIB
Business Onliney /OTKIF04UTE HOMED TeIe(POHA OT YCAYTH CMC-HH(POPMHPOBAHMS.

5.3.15. B cmydae BeiIBICHHS ~ (akTOB, yKa3aHHBIX B 1m.a.  5.3.13. wm
5.3.14, mpuocranaBnuBark jgoctyn B cucremy «METIB Business Online» ¢ ucnons3oBaHueM
ykazaHHoro Homepa tenedona Kmuenrta no moareepxknaenus Kmuentom cmensl SIM-kapTel B
MOPSIIKE, YCTAaHOBICHHOM J[OTOBOPOM KOMILIEKCHOTO OOCTYKUBAHUS M MPHIOKECHUSIMHU K HEMY.

5.3.16. bank, ecnu nHoe He mpenycMoTrpeHo DexepanbHbiM 3akoHOM OT 07.08.2001 Ne
115-®3 «O npoTUBOACUCTBUY JieTaIN3allii (OTMBIBAHUIO) JI0XOJI0B, MOJIYYCHHBIX MPECTYITHBIM
nyTeM, U (MHAHCUPOBAHUIO TEPPOPU3May, BIPaBE OTKA3aTh B COBEPIICHHH OMEpaIH, B TOM
YHCIIC B COBEPIICHUHU OTICpallii HAa OCHOBAaHWHU pacropsbkeHus KimeHTa, mpH yCIIOBUH, YTO B
pe3ynbTaTe peaqu3aldy MPaBUJ BHYTPEHHErO KOHTPOISA Y COTPYAHUKOB baHka, BO3HHKaiOT
MOJIO3PCHMSI, YTO OIEpamusi COBEPINACTCS B MEISAX Jieranu3alu (OTMBIBAHHUS) JOXOJIOB,
MOJYyYEHHBIX IPECTYIMHBIM MyTeM, UK (UHAHCUPOBAHUS TEPPOPU3MA.

5.3.17. mpHOCTAaHOBHUTH 3aYHCICHHE JACHEXKHBIX cpencTB Ha CUeT 1O OCHOBaHUSM,
npenycMoTpeHHbIM DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®3 "O nHauuoHaibHOU
IIaTeXHOM cucTteme".

[Ipucoeaunsisice k JIoroBopy KOMILJIEKCHOTO OOCHy:kuBaHUs, KIMEHT OJHO3HAYHO
3aSIBJISICT U 3aBEPSICT CBOE COIVIACHE C YCIOBHUSMH, YCTAHOBJICHHBIMUA HACTOSIIIMM ITYHKTOM.

5.3.18. bank BmpaBe OTKa3aTh B 3a4UCICHUH JIEHEKHBIX cpeAcTB Ha CueT B cilydae, eCiu
omepanusi M0 3aYUCIICHHUIO JICHeXKHBIX CpPEICTB BbI3bIBaeT y baHka comMHeHUs, JHOO B
pe3ynbTaTe peanu3alliyd MpaBU BHYTPEHHEr0 KOHTPOJS Yy COTPYAHHUKOB baHka, BO3HHKaIOT
MOJIO3PCHMSI, YTO OIEpamusi COBEPINACTCS B IENAX JieTalu3anuu (OTMBIBAHUS) JIOXOJOB,
MOJTyYEHHBIX MPECTYIMHBIM MyTeM, WIH (UHAHCUPOBAHUS TEPPOpHU3Ma, a TAKXKE B CIIydae OTKa3a
KimnenTa B peioCTaBICHUH CBEICHUN WIIA JOKYMEHTOB, 3aIPOIICHHBIX baHKOM B OTHOIICHUH
oTepaly Mo 3a4MCICHUI0 JEHEKHBIX CPEICTB (MU B CIydyae HEMOIHOTO MPEeAOCTaBICHUS
3aMpOIIeHHBIX ~baHKOM  JIOKYMEHTOB ¥  CBEIEHHWH), oTkaza KimeHTa/emHOIUIHOTO
UCIIOMHUTENbHOTO opraHa KimeHta oOT y4acTusi BO BCTpeu€ C  YINOJHOMOYEHHBIM
npeacTaBuTesieM banka (B TOM YHce, TOCPEICTBOM BHICOCBSI3N).

bank BmpaBe TPHOCTAHOBUTH HAa CPOK 10 S5 (mATH) pabouux [OHEW 3aunCIICHHE
JNEHSXKHBIX cpeicTB Ha CUeT, MOCTYNUBIIMX W3 HWHBIX KPEIUTHBIX OpPTraHM3AIMiA, B Clydae
BbIsIBIICHUS baHkoM B nestenpHOCTH KimeHTa MpHU3HAKOB COMHHUTENBHBIX OIMEpaIfii U CHEI0K
WIH B clTydae HaIM4Ks y baHka moio3peHwid, 9To oreparys 1o 3a9iCIICHUI0 JCHEKHBIX CPEICTB
CBs3aHA C Jieranu3alueil (OTMBIBAHHEM) JIOXOJOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, WIH
(UMHAHCHUPOBAaHUEM TEPPOPHU3MA.

[Ipn Hammuuu HeoOXoAMMOCTH (B ciaydyae OTCyTcTBUsA y banka mHbopmanuu u uimu
JOKYMEHTOB, MOJTBEPKIAIONINX IMPABOMEPHOCTh OMNEpallMyd WM MPU HAIUYUU TPU3HAKOB
COMHUTEJIBHBIX OIEPAIlHii U CCIIOK) B IEIAX MPOBEACHUS MPpoBepku KinenTa, B TOM yucie, HO
HE OrpaHWYMBAasICh, Ha MPEAMET peallbHOCTH JesTenbHocTH KimeHta (B TOM uucie, HO HE
OTPaHUYMBASCh, TPOBEPKU HAIMUHWsS MPOU3BOACTBEHHBIX M TPYIOBBIX PECypCOB Ha OKa3aHUE
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yCIIyT WIM MPOU3BOACTBO/pealiu3aliio TOBApOB, 3a KOTOpble KIIMEeHTy MOCTYNUIN JIeHEeKHbIE
CpeACTBA) W/WIM HMCTOYHHKA MPOMCXOXKICHUS JEHEKHBIX CPEICTB [0 3aUUCICHUS TaKHUX
neHexHbIx cpencts Ha Cuer Knnenta bank Bopase:

- 3aripocuTh y Kitnenra aro0bie JOKYMEHTHI U HH(POpMAIIHIO;

-POBECTH  BCTpeduy (B TOM 4YHCI€ C  HUCHOJIb30BAaHHMEM  BHJICOCBSI3U) C
KnueHToM/eIMHOMMYHBIM ~ UCTIONHUTENIBHBIM OpraHoM KiueHta Ui MOJMY4YeHHs YCTHBIX
MOSICHEHUH OTHOCUTEIBHO MCTOYHMKA NMOCTYyNMUBIIMX B baHk nist KimeHTa neHeXHbIX CPEICTB,
Xapakrepa olepalyu U MpoYuX CBEJECHUN OTHOCUTENIBHO ONEPALUU 110 3a4MCICHUIO IEHEXKHBIX
cpeactB Ha Cyer.

B cnyuae orka3za banka B 3auyuciieHuu neHexHbIX cpenctB Ha Cuer KinenTa, 1eHeXHbIE
cpeacTBa Bo3BpamiatoTcsi baHkoM oTmpaBuTenr0 He Mo3AHee 5 pabouynx AHEW C MOMEHTa
nocrymieHus B bank.

5.3.19. ocymecTtBaaTh ¢oro, BHIEO U ayaguo (UKCAIUI0  B3aMMOICHCTBUS
Knuenra/Ynonanomouennoro auna Knuenrta ¢ bankom, B ToM 4mcie, HO HE OTpaHUYMBAsCh, HA
BcTpeuax Kimenra/YmnonHnomouenHoro jiuna KineHTa ¢ yHOJTHOMOYEHHBIMU COTPYIHHUKAMHU
banka, npu obpamenun Knuenra/YnoaHomouenHoro ymna Kiuenrta mo tenedonam banka,
pasmenieHHbIM Ha Caiite banka, B Lensix, B TOM 4uUCJ€, HO HE€ OTPAaHUYUBAACH, KOHTPOJS
KadecTBa oOciyxuBaHus KnueHToB corpyaHukamu banka, ¢pukcanuu obpamiernii KiimeHToB B
bank 1o cnopHBIM /MM MPETEH3UOHHBIM BOMpocaM, obecrneueHus OGezomacHocTu banka u
JneHexxHbIX cpenct KinenroB banka u npecedeHus NONbITOK NOIYYEHHs OCTYyIa K CPEJICTBAM
yrnpasienus Cuerom/Cueramu KiineHTa MOIIEHHUYECKUM MTyTEM, a TaKXKe JAJIsl TPEeJOCTaBICHUS
KitneHToM ¢ MCIoNb30BaHUEM BUICOCBS3U CBEICHUI/TIOSCHECHH baHKY OTHOCHTEIILHO KaKOM-
anbo omepauuu win craenku KimeHrta, B TOM uucie omepanyuy Mo 3a4MCICHUIO JIEHEXKHBIX
cpeacts Ha Cuer Kimenra. Bank BmpaBe XpaHHTh IONydeHHbIE (OTO, BUACO U ayIHO
Marepuaibl He MeHee 5 NeT ¢ Jarhl OKoHYaHus oOciyxuBaHus Kiuenrta. bank He Bmpase
pacnpocTpaHsITh M pa3MellaTb B OTKPBITOM JOCTyne (OoTo, BHAEO M ayAuO MaTepualbl,
comepxamue (¢ukcanuo B3aumozeiicTeus Kimenrta/YmonnomouenHoro nuna KimeHnra c
bankom 0e3 mpsiMoro mucbMeHHoro cornacus Kiuwenra Ha Takue neiictBus. baHk Bopase
UCIONb30BaTh (HOTO, BHJAEO W ayAHO Marepuajbl coaepkauive (uKcaluio B3auMoJeHcTBUS
Knuenra/YnonnomouenHoro nuna Knuenra ¢ bankom B KauecTBe J10Ka3aTelbCTB B CYIE B
cilydae cyebHoro pazouparenbcTsa J1o0oro cropa ¢ KimeHTom, a Takxke npeaocTaBisTh GoTo,
BU/JICO U ay[IM0 MaTepuabl IPABOOXPAHUTEIBHBIM OpraHaM 110 X MOTHBHPOBAHHOMY 3aIIpOCy U
UCKJTIOYUTEIBHO B Ciydyae Hanuuyusi oOsi3aHHOCTH baHka mpemaocTaBUTh TakHUe MaTepuaibl B
COOTBETCTBUM C JEHCTBYIOIIUM 3aKOHOJATeNbCTBOM Poccuiickon ®enepanuu, a Takxke IO
TpeGoBaHuIO/3anpocy cyna (mpu yciaoBuu, uto baHkoM ocymecTBisiach (GoTO, BHIIEO WIH
ayauo ¢uKcalus COOTBETCTBYIOIIETO B3aUMOJECHCTBUS, U baHK, HA MOMEHT COOTBETCTBYIOIIETO
3ampoca, He YHHUYTOXWI ux). @Doto, BUICO M ayruoMmarepHalbl, CO3IaHHbIE Ha OCHOBAaHUHU
JAHHOTO ITYHKTA, MPeHa3HaYeHbl CKIIIOUUTEIBHO JJIs BHYTPEHHEro nojp30BaHus baHka, u He
npenocrasisitorcss Kinmenty/ YnonmHomouenHomy suny Knuenra. Kiment, npucoeauHssach k
yCIOBUSIM U MOJOXKEHUsAM JloroBopa KOMIUIEKCHOTO OOCTYXXUBaHUS, TOJHOCTBIO U
0€30roBOPOYHO COMIAIIACTCS € TMOJIOKEHUSIMH HACTOSIIIETO MyHKTA.

53.20. B OFHOCTOPOHHEM TIOpSAKE YCTaHABIMBaTh IEepPeYCHb WH(GOpPMAINH,
npenocrasisieMoil bankom Knuenty Ha ocHoBanuu Kozmosoro ciosa.

5.3.21. mpenmocraBisaTe uWHpOpManmio o (akre 3akmrodeHHs J[oroBopa KOMIUIEKCHOTO
obcnyxuBanus ¢ KinmeHToMm u gare ero 3akitodeHus areHTy banka, mpusnekiiemy Knnenra Ha
ob0cnyxuBanue B bank. Ilpucoenunsisice k JloroBopy KoMIUIEKCHOTO oOcimykuBaHusi, Kinnent
OJTHO3HAUHO JIaeT CBOE COIVIacHe Ha NPEeAOCTaBJIEHUE BBIIICYKa3aHHONH WMH(OpPMALUU areHTy
banka.

5.3.22. B cnyuae HempenocTaBieHus KIMEHTOM 3ampammBaeMoll B COOTBETCTBUHU C
nyHkToM 5.2.10 mHbOpManmmu, a TakKe B WHBIX CIydasX, YCTAaHOBJICHHBIX dDenepaibHbIM
3akoHOM OT 28.06.2014 N 173-®3 "O06 0COOEHHOCTAX OCYIIECTBICHUS (PMHAHCOBBIX OMeparfi
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C MHOCTPAHHBIMH Tpa)KIaHaMU U IOPUIWYECKUMU JTUI[aMH, O BHECEHUHU M3MeHeHui B Kopekc
Poccuiickoii  ®epeparuu 00 aIMUHUCTPATHBHBIX  MPABOHAPYIICHUSX W MPU3HAHUU
YTPaTUBIIMMU CUJTY OTJEIbHBIX MOJIOKEHUN 3aKOHO/IaTeIbHbIX akTOB Poccuiickont denepanun',
oTka3arb KimeHTy B coBepllieHUHU olepauuii, 1 (WiM) paCTOPrHYTh B OHOCTOPOHHEM HOPSIKE
JIoroBop KOMIUIEKCHOTO OOCTyXUBaHHS, yBeIOMHB 00 3ToM KiueHTa He mo3aHee OAHOTO
pabouero /Hs, CIEIYIOIIEro 3a JHEM IIPUHATHS PEIICHHUS.

5.3.23. ycraHaBIMBaTh OTPAaHUYEHHUS HA OKazaHue Yciyr, J[OMOJHUTENbHBIX CEPBHUCOB
IpU OTCYTCTBUM TEXHHUYECKOH BO3MOYKHOCTHM, HAJIMYMM OCHOBAHUN I1OJO3PEBATH JOCTYII
HEYIOJTHOMOYCHHBIX JuIl K JImunomy kabunery Kimenta B cucreme ««METIB Business
Onliney», Cueram KimeHrta, wim K WHOW WHGOPMAIUU TO3BOJIAIONICH IMONYYUTHh JIOCTYN K
JIEHEeXKHBIM cpenacTBam KiimeHTa, a Takke B MHBIX CIIy4asx, MPEeIyCMOTPEHHBIX JEUCTBYIOIIUM
3akoHOnarenbcTBoM Poccuiickoit deneparu u/unm JoroBopomM KOMIUIEKCHOTO OOCITYKUBAHHUS.

5.3.24. OnokupoBarh JAcHcTBUE ompeaeneHHor KoprioparnBHOW OaHKOBCKOW KapThl
(xapT), NpUHATH perieHue 00 u3bsATHU KoprnopaTuBHOW KapThl (KapT), oTKazark KimeHTy B
npoBefeHnn onepauuii no CueTy NS OCYIIECTBICHHUS PACUeTOB C HCIOJIB30BAaHUEM
KOpPIIOPAaTUBHBIX KapT, B CiIydasX, peaycMoTpeHHbIX [IpaBuiiamMu ocyliecTBiIeHUs] pacyeToB 110
omepanusiM € HCIOJb30BAaHMEM KopHoparuBHbIX OaHkoBckux kapt B IIAO AKb
«Merammnbectoanky» ([Ipunoxkenne Ne 2 k JIoroBopy KOMILJIEKCHOTO 00CITYKHMBaHHS).

5.3.25. mpuocranaBmuBarh oOcnyxkuBanue Kimenra B cucteme «METIB Business
Online» B mopsake W B ciydasx, MPEIyCMOTPEHHBIX PeriamMeHToM OOMEHa 3J1eKTPOHHBIMU
JIOKyMEHTaMHU.

5.3.26. B cimywyae HempenocTaBieHus KimeHTom 3ampammBaeMoil mHpopmanuu bank
BIIPaBE MHCIIOJIb30BAaTh BCE MEphI, MPEIYCMOTPEHHBIE JEHUCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickori ®@enepanun, B ToM uncie PenepanbHbiM 3akoHOM oT 07.08.2001 Nell5-d3 «O
MPOTUBOJACHCTBUY JIEramu3alny (OTMBIBAHHIO) JOXOJOB, MOMYYEHHBIX MPECTYNHBIM IyTeM, U
(MHAHCUPOBAHUIO TEPPOPUZMAY.

5.3.27. otkazars Knuenrty B npoBeneHuu omnepaiuii no Cuery B CISAYIOMINX CIyqasX:

- bank He wuMeeT BO3MOXXHOCTH WCIIOJIHUTH oO0s3aTenscTBa 1o JloroBopy
KOMITJIEKCHOTO OOCITy>KMBaHUs B CBA3U ¢ CaHKIUSAMHU, B TOM YHCJIE, HO HE OTPAHUYUBASCH, TIPU
3aKpeITHH BaHKy KOppPECTOHIEHTCKUX CUETOB, TPU OTCYTCTBHH BO3MOXXHOCTH BBIMOJTHEHUS
bankoM nepeBosia B BaJIOTE paclopsKeHUs IPU HaMUKK Yy baHka sIBHBIX OCHOBaHUU I0JIararh,
YTO CYILECTBYIOT PUCKH, CBSI3aHHBIE C HE MOCTYIJIEHUEM JEHEKHBIX CPEICTB B MHOCTPAHHOMN
BaJIIOTE Ha CuUeTa Moydaresiei, OTKPHIThIE B IPYTHX KPEAUTHBIX OPraHU3aIMsIX/ HHOCTPAHHBIX
OaHkaXx, B TOM  4YHCII€ PUCKM  OJIOKMpPOBaHUS  (3aMOpPaXMUBAHUS)  JIEHEKHBIX
CPEACTB/TIPHOCTAHOBJICHUS TEPEBO/Ia JEHEKHBIX CPEACTB/ HEBO3MOXHOCTH BO3Bpara IUIaTexa
(IEHEeXHBIX CpPEICTB) / BO3MOXHOTO JAJILHEHMINETO CIHCAHUS JCHEXKHBIX CPEICTB Ha
CHeLHaIbHbBIN CUET PEryIsiTOPHOIO OpraHa MHOCTPAHHOTO rOCYIapcTBa/COr03a TOCYAApPCTB, 1O
IPUYMHE BBEJIECHUS HHOCTPAHHBIM TOCYIapCTBOM HJIM COI03aMHM MHOCTPAHHBIX TOCYIapCTB, WIH
MEXIYHAPOIHBIMH OpPTaHHU3AIMsIMH B OTHOILIEHNH baHka wiu OaHKa-MOCpeAHHMKA, WM OaHKa-
KOppECTOHJEHTa, WM OaHKa-Nojy4yaTessi, WiIM B OTHOLIEHWU Bcel (PUHAHCOBOM CHUCTEMBI
Poccuiickoit ®@enepannu (B T.4. B OTHOLIEHHWU BCEX KPEAWTHBIX OpraHU3alliid, CO3JaHHBIX B
COOTBETCTBUM C 3aKoHOAAreabCcTBOM P®), uaM B OTHOWIEHWH MOJydyaTens JIEHEXKHBIX
cpenctB/KnuenTa, mOOBIX, B T.4. DKOHOMHUYECKUX, (PMHAHCOBBIX W/WJIM TOPTOBBIX CAHKIIWMH,
sMO0apro, W/WiaM MO MPHUYMHE 3aKPbITUS baHKy KOPPECHOHIEHTCKUX CYETOB B HMHOCTPAHHOM
BaJIOTe, OTKIIOYeHHs baHka, OaHKa-KOppecmoHAeHTa, OaHKa-OCpeAHHMKa, WIH OaHKa-
MOJTyJaTessi OT MEXIYHAPOIHBIX CUCTEM Tepenayr (PMHAHCOBBIX COOOIICHUN MeXTy OaHKaMu,
B T.4. oT cuctembl SWIFT (CBU®T), no mpuunHe BBEACHHS MHBIX OTPAHUYMUTENBHBIX MEp,
an00 MpU HAIUYUHM MOTEHIMAJILHOTO PHUCKa, W3BeCTHOro banky o BBeaeHuun CaHKUUN W/Win
WHBIX OTPAHUYUTEILHBIX MEP B OyayIeMm,;

- ucrionHeHue bankoM 00s3arenbeTB 1Mo J[OroBopy KOMILIEKCHOTO OOCITYKUBaHUS
MOKET NPUBECTH K HapymeHuro CaHKIMM M (WIKM) K TOMY, YTO baHK MOXET cTaTh JIUIIOM,
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NOANAJAOIUM I0J MX JeiicTBue, M (MIM) MOXET IOBJIeYb IpuBiedeHHe baHka K
OTBETCTBEHHOCTH U ITpUMEHEHNE K baHky Mep Bo3aeicTBus B cBsi3u ¢ CaHKUUAMY;
- B orHowmeHun KiuenTa uinu ero apuiampoBaHHbIX 1l BBeJeHb CaHKIMH;

5.3.28. - nmapymenue KimeHToM 00s3aTenbCcTB, NPEAYCMOTPEHHBIX IyHKTOM 5.2.17.
JloroBopa KOMIUIEKCHOTO OOCIY)KMBaHUS.IIPH YCTAHOBJICHMH OaHKOM — KOPPECHOHJICHTOM
banka, B TOM uYHClie WHOCTPAaHHOW OpraHM3alWeil/HAIIMOHATBFHBIM HHOCTPAHHBIM OaHKOM,
OTpaHMYEHUN Ha HUCIOJIb30BAaHUE JCHEKHBIX CPEICTB, HAXONALIMXCS HA KOPPECIOHICHTCKOM
cuere baHka, B TOM 4uCie IPU HEUCIIOJHEHUH PaclopsKeHUH baHka 1o KOppeCIOHAEHTCKOMY
CcueTy IO He3aBUCAIIMM OT banka mnpuuuHaM, baHkK BIpaBe OrpaHMYHTH OINEpalUU 110
3a4MCIICHUIO IEHEKHBIX cpeicTB Ha Cuera KimeHToB U (M) CIIMCAaHUIO IEHEXHBIX CPEACTB CO
CueroB KimeHTOB B pa3mepe, paBHOM CyMMeE, Ha KOTOPYIO HAJIOKEHBl OTPAaHUYEHHS I10
KOPpECIOHIEHTCKOMY cueTy banka.

5.3.29. c menpl0 peanuzaluy TpaBa, NpeaycMOTpeHHoro myHkToMm 5.3.28. JloroBopa
KOMIIJIEKCHOTO 00CITy>KUBaHUS, OIPENEIIUTh NMPOLIEHT 3a0JJOKUPOBAaHHBIX JIEHEKHBIX CPE/ICTB Ha
BCEX CUYETAX/KOPPECHOHJCHTCKUX cueTax baHka OT 00lIero Koim4yecTBa JIEHEKHBIX CPEJCTB Ha
BCEX CYETAaX/KOPPECHOHICHTCKUX cYeTax baHka M OrpaHWYMTH ONEpali MO CIIHCAHUIO
JeHEexXHbIX cpencts o Cueram Bcex KIIMEHTOB B COOTBETCTBYIOIIEH BajlOTE B pa3Mepe
YKa3aHHOTO IIPOLIEHTa OT CYMMBI OCTaTKa JIEHEKHbIX CPEICTB Ha KaxaoM Cuere.

5.4. bank o0s3aH:

5.4.1. ocymectBiaiaTh oOciayxuBaHue KimeHTa, pyKOBOJACTBYSCh MpaBWIaMH U
TpeOOBaHUSAMH, YCTAaHOBJIICHHBIMH JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoii deneparmu,
HOpMaTUBHbIMU akTamu banka Poccuu, BHYTpEeHHUMH perIaMeHTaMu, IpaBUJIaMH,
WHCTPYKIMSAMU baHKka, a Takke MOJIoKEeHHsMH J[oroBopa KOMILIEKCHOTO OOCITY)KHBAaHUS W
NPUIOKEHUH K HeMy, a KiueHT o0s13aH oruiaunBath ycinyru banka B pazMepe, yCTaHOBICHHOM
Tapudamu banka u B mopsike, yCTaHOBIECHHOM JlOrOBOPOM KOMIUIEKCHOTO OOCITY>KUBAHHS H
MPUIOKEHUSIMU K HEMY.

5.4.2. crporo coOmomarh TaiiHy cuera, BKJiaza (jemo3WTa), OAHKOBCKYIO TailHy W
packpbiBaTh HMH(pOpManui0 o KineHTe TOIbKO B ClydasiX, OPSIMO MPETyCMOTPEHHBIX
JICUCTBYIOIIMM 3aKoHoOJaTeabcTBOM Poccuiickont ®Penepauuu u  [oroBopoM KOMILIEKCHOTO
00CITy>)KUBaHMU.

5.5. Knuent npu ucnons3oBanuu JInunoro kadbunera « METIB Business Online» o6s3yeTcs
HE pa3MeliaTh JIOKHYI0, BBOIAILIYIO B 3a0NMyKICHHE, YHUUMKUTEIbHYIO U OCKOPOUTEIbHYIO
MH(}OpMaIHIO.

5.6. CTopoHBI 00S3yIOTCSI COXPAHATHh KOH(PUIEHIIMAIBHOCTh CONEpKaHUs DIEKTPOHHOTO
nokymenTa, CpenctB ayrentudukanuu, Kimroueit OI1, a taxxke mro0oit npyroit nHboOpMaIu,
craBuied u3BecTHOM CTOpoHaM B Tpolecce 3akiaroueHus JloroBopa KOMILIEKCHOTO
00CITy’)KMBaHUS U B XOJIE €r0 UCIIOJTHEHHMS, 32 HCKITFOUCHHUEM CITy9aeB 0053aTeIbHOTO PACKPBITHS
uH(OpPMAIMU B COOTBETCTBUU C TPEOOBAaHUSIMU JCHUCTBYIOIIETO 3aKOHO/ATeNbcTBAa Poccuiickoit
®denepanun, npegocraienns bankom uHpopmanuu [lapTHepam banka B 1eNsIX MOAKITIOUCHUS
Knuenty u paGoTel J[OMOTHUTENBHBIX CEPBUCOB, MPEIOCTABICHUS HHPOPMAIMU areHTam
banka, ocymecTeastomuM npuiedeHre KirneHToB Ha 00CTy)KHBaHUE.

5.7. CtopoHbl 00aJar0T UHBEIMH TIPaBaMU U HECYT WHBbIE 00S3aHHOCTH, MPEyCMOTPEHHbIE
JIEUCTBYIOIIUM 3aKOHOaTenbCcTBOM Poccuiickoit denepanyu.

IIABA 6. OTBETCTBEHHOCTbB CTOPOH. IPETEH3UOHHBIN
HOPAAOK PASPEIIEHUA CITIOPOB
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6.1. CropoHbl HecyT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WU HEHaJJiexaliee
UCTIOJTHEHHUE O00sI3aTeNbCTB, YCTAHOBJICHHBIX JIOTOBOPOM KOMILJICKCHOTO OOCTYXHBaHHUS U
MPUJIOKEHU K HEMY, B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii
Oenepanun, yeaoBUsSIMHU J[0roBopa KOMIUIEKCHOTO OOCITY>KUBAaHUS U TIPUIIOKCHHUA K HEMY.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabore mouThl, UHTEepHETa, ceTelt CBA3U
Wi 000pYIOBaHUs, BO3HUKIIUE HE MO BHHE baHKa, MOBIEKIIUE 3a cOOON MPHUOCTAHOBICHUE
obcimyxuanust Kimmenra B pamkax cuctemsl «METIB Business Online» Ha ycnoBusix Jloropopa
KOMITJICKCHOTO OOCTY)XKMBAaHHSI W TPWIOKEHUH K HeMy. baHk Takke OCBOOOXKHAeTCS OT
MMYILECTBEHHON OTBETCTBEHHOCTH B Cllydae TEXHUYECKUX cOOeB (OTKIIIOYCHHE/TIOBPEKICHUE
AIIEKTPONIUTAHUS U CETEH CBS3U, COOM, HEMCIIPABHOCTH WJIM OTKAa3 MPOTPAMMHOT0O 00ecreueHus,
B TOM 4YHCJIE B TOM YHUCIIE MPOrPaMMHOrO OOECIe4YeHHs] MPOIIECCUHIOBOrO IIEHTpa M 0asbl
naHHBIX baHka, TexHW4Yeckue cOOM B IUIATEKHBIX CHUCTEMax), a TAK)KE B WHBIX CHUTYAIHsX,
HaxonsAIMXcsi BHe cdepbl KoHTposds baHka, moBiekmmx 3a co0oil HeBbioNHeHHE baHkoMm
yciioBHM J|oroBopa KOMIUIEKCHOTO OOCTYKUBAaHUS U MIPUIIOKEHUH K HEMY.

6.3. bank He HeceT OTBETCTBEHHOCTH, €CIM Jr00as WHGOpMAIHs, OIMYOJIUKOBAaHHAS
bankom B ycraHoBieHHOM J[OrOBOpOM KOMIUIEKCHOTO OOCITY)KHBAaHUS TIOPSIIKE U CPOKH, HE
ObLy1a MoJy4eHa W/WIM U3ydeHa U/WiIH HeMpaBUIbHO NoHATa KiueHTtom.

6.4. OrtBercrBeHHOCTh banka mepen KimeHTOM oOrpaHMYUBaeTCsS JIOKYMEHTAILHO
MOJATBEPXKACHHBIM yIIepOOM, BO3HUKIIUM y KiineHTa B pe3ynpTare HEMpaBOMEPHBIX JEHCTBUI
uian Oe3fciicTBus baHka, IEHCTBYIOLIETO MPEAHAMEPEHHO HIIM C TPyOOH HEOCTOPOKHOCTBIO.
bank He HeceT OTBETCTBEHHOCTh 3a NPUYMHEHHE KOCBEHHO, MOOOYHO WM CIy4ailHO
BO3HUKIIUX YOBITKOB W/WJH yiiepOa (BKJIIOUYasi YITYIICHHYIO BBITOY), daxke ecimu KimmeHT Obut
yBenomiieH 00 3ToM bankowm.

6.5. Kimment Hecer nepen baHkoM OTBETCTBEHHOCTH 33 MPUYMHEHHBIN YIIEPO M PacXOIbI
banka, Bo3HUKIIME B pe3ynbrare HapyumieHuss Kimenrtom ycnoBuil JloroBopa KOMILJIEKCHOTO
0oOCITy>)KMBaHUS W TIPUIOKEHUN K HEMY, 3aKOHOJNATEIbHBIX WJIM HOPMATUBHBIX aKTOB, U
00s13yeTcs 1Mo MPeIbsIBICHUN COOTBETCTBYIOIIETO TPEOOBaHUS BOZMECTUTh baHKy MPUYHMHEHHbBIE
yOBITKH B TOJTHOM OoObeMme B TeueHue /4 (Yemwvipnaoyamu) xajaeHAApHBIX JHEH C MOMEHTa
NpeabsIBICHUS Takoro TpedoBanus. [Ipu HeynoBieTBOpeHHH Takoro TpeOoBaHus baHk Bmpase
B3BICKaTh CYMMY MPUYNHEHHBIX YOBITKOB B CyZICOHOM TOPSIZIKE.

6.6. Bce cmopbl u pasHormacusi Mexnay bankom u KimeHToM pemiaroTcs myTtem
neperoBopoB. [Ipu HemocTuxeHuun CTOpOHAMH B3aMMOIIPUEMIIEMOTO PEIICHHS, CIIOP MOJICKUT
paspenieHu0 B ApOuUTpakHOM cyne T. MockBbl Tpu ycioBuu cobmroneHuss CTopoHaMu
MIPETEH3UOHHOTO TOPsIIKA pa3pelieH s cropa.

6.7. B cnydae Bo3HUKHOBeHHs y KimeHTa BO3paKeHHUH WM CIIOPHBIX CHUTYallHi
(MHIIMACHTOB) B mpolecce obcmyxkuBaHusi, KiueHT BrnpaBe nmpeabsBuTh baHKy NMpeTeH3uio B
[TucemenHoii dopme (Ha OymMakHOM HOcCHUTele WiId B ¢GopMe DJIEKTPOHHOTO JOKYMEHTa) B
teuenre 10 (Jecsmu) xaneHmapHbIX JHEH ¢ MOMEHTa BO3HHKHOBEHHS CITOpHOW cuTyaruu. K
MPETeH3UH TPUKIAIBIBAIOTCS JAOKYMEHTHI, MOATBEPKIAIONINE O00OCHOBAHHOCTH 3asBIISIEMBIX
JIOBOJIOB.

6.8. bank paccmarpuBaeTr mpeTeH3uto, MOCTynuBinylo oT Kimentra, B Teuenue 30
(Tpuoyamu) xaneHIapHBIX THEH ¢ MOMEHTa €€ MOJNydeHHs, eCiii 0ojiee UTMTEIbHBIH CPOK HE
YCTaHOBIIEH JICMCTBYIOLLIUM 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu.

6.9. baHk He HECeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIICCTBIICHUE PACUETOB T10
Cuery, eciu onepaluu N0 KOPPECHOHJIECHTCKOMY cueTy baHka 3aiepKuBalOTCs B pe3yabTare
nevictBuil / OesnmeiictBuii banka Poccuu, ero mompaszenenuii, oneparopoB yCIyT IUIATEKHOMN
UHGPACTPYKTYphl, OAHKOB — KOPPECIOHACHTOB M WHBIX TPETHHX IHUI], 00eCreYnBaIOIINX
COBEPILECHHUE ONEpPaLNil 0 KOPPECIOHAEHTCKOMY cueTy baHka, B TOM 4ucClle IpY BBEICHHU B
neiicteue Cankuuii B otHomeHnun banka w/mnmu Komenta umm ero ad@uUIMpoOBaHHBIX JIHIL,
BBEJICHUHM BPEMEHHBIX CHELHUAJIbHBIX PEKMMOB MEPEBOAOB JCHEXKHBIX CPEACTB YKa3aHHBIMH B
HACTOSIILIEM ITYHKTE JTULAMHU.

Banxoeckue ycnyeu npedocmasnsaromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyensusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 24



6.10. bank He HeceT OTBETCTBEHHOCTH BCJIEJCTBHUE HECAHKIIMOHUPOBAHHOIO JOCTYyIa K
MobunpHOMy ycrpoiictBy Kimenta, Kmouy DI, CpenctBam ayreHTH(UKANUU, YCTPOHUCTBY
Pyroken OIII u uX HCIONB30BaHUIO TPETHUMH JIMIIAMH, 3a pas3lialleHHe HHPOpPMAalLUH,
COCTaBIIAOIIEH OAaHKOBCKYIO TaitHy, mpu MHopMupoBanuu 06 onepanusx no Cuety Ha HOMepa
MOOWJIBHBIX TenehOHOB, aJpeca HIEKTPOHHOM MOUTHI, MpeIOoCTaBICHHbIX KiueHToM 1s
YKa3aHHBIX IIeJIed, B CIydasx, Korua Takas HHPOpPMAaIUs CTana JOCTYITHA HEYIOJHOMOYCHHBIM
aunaMm He mo BuHe baHka, a Takke 3a HemollyueHue/ HecBoeBpeMeHHoe noiydenue Kimentom
YBEJIOMJICHUH, HaNpaBJICHHBIX BaHKOM B yCTAHOBICHHOM Mopsike yepe3 JIMuHbIN KaOWHET
Knuenta B cucreme «METIB Business Onliney.

6.11. baHnk He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBHUS WCIOJIHEHHS MOpPYyYCHUH,
BBIIaHHBIX HEYNOJHOMOYEHHBIMU JIMLIAMU, B TeX CJy4yasX, KOrla C HCIOJb30BaHUEM
MPEIyCMOTPEHHBIX Tporenyp baHk He MOr YCTaHOBUTH (DaKTa BBIIAYU PACTIOPSIKCHUS
HEYMOJIHOMOYEHHBIMU JIUIIAMH.

6.12. bank He HECET OTBETCTBEHHOCTH B ClIydae MCIONIb30BaHus KimentoMm amst joctyna
B JInunsiii kabunet Kiuenta B cucreme «METIB Business Online» MoOUIbHBIX YCTPOHCTB U
KOMITBIOTEPOB, HA KOTOPBIX YCTAHOBJIEHO U MCIIOJIB3YETCS HEJIULEH3UOHHOE IPOrpaMMHOE
ofecrieueHre W/WIM ycTapeBllee IMpOorpaMMHOE oOecliedeHre, B TOM YHUCIE, HO HE
OTPAHWYNBASCH:

- HCHONB3yeTcs omepannonHas cuctema I0S HMKe TpeanocieqHell peann30BaHHON
oduLMaTBEHON BEPCHH,

- MCIOJIB3YETCs OnepalMoHHas cucrema Android Huke MpeanocieHei pearn30BaHHOM
oduLIHaTBEHON BEPCHH;

- YCTPOMCTBO MOJABEPTHYTO KAKUM-THOO CHUCTEMHBIM MOAM(PHUKAIUAM (HApUMep, HO HE
orpannunBaschk, Jailbreak), ma ycTpoiicTBe He MOmIEPKUBACTCS H3OJSIMS  BBIIOIHICMBIX
porpamm, Ha yCTPOMCTBE BKIIFOUCH pexuM cyrepnonb3oBarers (ROOT);

- nonkmoueHue k cucreme «METIB Business Online» ocymiecTBusiercs uepes
HEJIOBEpEHHBIE PrOXY cepBepa, oTKpbIThie Wifi ceTn;

- Ha YCTpOMCTBax HcHoib3yroTcs Opaysepsl (Microsoft Internet Explorer, Microsoft
EDGE, Mozilla, Chrome, Safari) ¢ ycranoBineHHbIME HeO(DHIIHATEHBIMU IIATHHAMM;

- Ha YCTpPOWCTBaX HE YCTAaHOBJIEHO W He paboTaeT aHTUBUPYCHOE IPOrpaMMHOE
obecrieueHre ¢ OEHCTBYIOLIEH NMUIEH3MEH U OOHOBICHHBIMH (aKTyaJbHBIMU) 0a3aMM JTaHHBIX
BHUPYCOB M BPEIOHOCHBIX IMPOTPAMM,

bank He HeceT OTBETCTBEHHOCTHM 3a yliep0 H YOBITKH, Npu4YMHEHHble KineHTy
BO3MOXKHBIM HECAHKIIHOHHPOBAHHBIM JIOCTYIIOM HEYIIOJITHOMOYCHHBIMU JIMIIaMd B JIMYHBIH
kabuner Kimenta B cuctreme «METIB Business Online», 3a MOIIEHHHYECKHE I€HCTBHUSA
TPETHUX JIHMII B OTHONICHHH KIMeHTa, B CBSI3W C BOBMOXKHOW KOMITpOMETAIlued MHPOpMAIHH U
naHHbIx Knnenra, HeoOxoaumbix 1uist noctyna B cucreMy «METIB Business Onliney.

6.13. B ciyuae ecnmm wmcnonb3oBaHue KIIMEHTOM CTOpPOHHHX, HE MPEIOCTaBICHHBIX
bankoMm, mporpaMMHBIX MPOAYKTOB, CPEIACTB M OHJIAWH-CEPBUCOB B IIENAX MOAKIIOUEHUS K
cucreme «METIB Business Online», coopa/monydenus nanubix Knmenra u3 cuctemsl «METIB
Business Onliney», HampaBienus 3anpocoB u 3anada B cucreMy «METIB Business Online,
npuHecso yOeITkM u/mnu yuiep6 banky, KnmeHT 006s13yeTcss MONHOCTBIO M OE€30TOBOPOYHO
BO3MECTUTh baHKy 5t00bIe CBSI3aHHBIE C OTUM YOBITKM W/HIW yiepO, Kak MpsMoil, Tak
KOCBEHHbIH, a TaKXKe MOJHOCThI0O BO3MECTUTh baHKy Bce yOBITKH, yiiepO, 3aTparhl B Ciiydae
npenbsaBieHus K baHky TpeOoBaHMil/ TpeAmnucaHuii/ UCKOB CO CTOPOHBI KOHTPOIHPYIOIINX
TrOCYJIlapCTBEHHBIX OPraHOB, B TOM 4YHCJI€, HO HE OrpaHu4uBasch, banka Poccun, @enepanbHoi
HanoroBoit cmyx0b1, MUHUCTEpCTBA BHYTPEHHHX JIEN, a TAKXKE B CIydae MpeabsIBIeHUs baHky
TpeOOBaHM1/ UCKOB CO CTOPOHBI TPETHUX JIHII.

6.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HECAHKIIMOHMPOBAHHBIA AocTyn B JIMYHBII
kabuner Kimenra B Cucreme «METIB Business Online» B CBs3M C HEOCYIICCTBICHHUEM
npunynuTensHoro 3akpeitus ceccuun B Cucreme «METIB Business Online» Ha ycTpoiicTBe
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Knuenta u ocraBneHuu ycrpoiictBa 0e3 MPUCMOTpa, YTO SBISETCS MOTEHIUATbHON
BO3MOKHOCTBIO TONyueHust goctyna B Jlnuneiii kaOuner Kinuenta B Cucreme «METIB
Business Online» TperbuMu nunamu. baHk He HECET OTBETCTBEHHOCTH 3a JOCTYN TPETHbUMH
munamu B Jluuneni kabuner Knmenta B Cucteme B CBSi3U C HempuHsITHeM KiueHTOM Mep
JTOJDKHOM OCMOTPUTENBHOCTH TPH  HCHOJIB30BaHUM KaKUX-THOO MPOrpaMMHO-aIapaTHbIX
ycTpoicTB [uist noctyna B Jlmunsnii kabunet Kimmenta B Cucteme «METIB Business Onliney.

6.15. Knument, mnpucoenuHuBIMics K JlOroBopy KOMIUIEKCHOTO OOCTYKHBaHUS
O3HaKOMJIEH ¢ JIOrOBOpOM M CYIIECTBYIOIIMMH CIIOCOOaMH M3MEHEHHUS 3aperucTpUPOBAHHOTO
HoMepa Tenedona, SIM-kapThl, >MeKTPOHHOM MOYTHL. B ciiydae eciu B MOMEHT HOJIHCAHUS
3asBiieHUsT O TpHcOeAMHCHMH KIHMEHT He OTKa3ajcs OT HCIOJBb30BaHUS KAKOTO-JIMOO W3
CIoco0OB M3MEHEHHsI 3aperucTpupoBaHHOrO Homepa, SIM-kapTbl, >JIE€KTPOHHOM MOYTHI, TO
KiueHT HeceT BCe pUCKH, CBS3aHHBIE C MCIOIB30BAHUEM TOTO WMJIM MHOTO CIIOCO0a M3MEHEHHS
3apeructpupoBanHoro Homepa, SIM-kapTel, 37meKTpoHHON mOYTHI, BO3HHKIIHME Yy Kimenta
MOCJIe MOANUCAaHU 3asBICHUS O IPUCOCTUHEHUH.

6.16. KimueHT mocTtaBiieH B U3BECTHOCTD U B MOJIHOM Mepe 0CO3HAET, uTo nepenada bankom
uHpopMmarmu o Cyerax 1Mo TeiaeoHy BICUET PUCK HECAHKIIMOHHPOBAHHOTO JOCTYIA K TaKOH
uHboOpMaIMU TpeThbuX JHIll. baHK He HeceT OTBETCTBEHHOCTHU 3a HECAHKIIMOHHWPOBAHHBIM
JOCTYI TPEThUX JIUI], Ha3BaBIIUX pa0boTHUKY banka BepHoe KomoBoe cioBo, k mH(MOpMAIUU O
Cuerax Knuenra, nepenaBaemoii bankom no tenedony.

6.17. KiimeHT HeceT OTBETCTBEHHOCTHh 3a BCE DJICKTPOHHBIC JTOKYMEHTHI, TOIITHCAHHBIC
YnonHoMoueHHbIM JHIOM KimeHnta, 3a HapylieHwe TpeOOBaHUI TEXHUYECKOH 3allUThI
MoOUIBLHOIO YCTPOICTBA.

6.18. KimeHT HeceT MOJHYI0 OTBETCTBEHHOCTh 3a JEWUCTBUSA, COBEPIICHHBIE TPETHUMHU
JUIIaMH, B cliydae nepenaur uM KimeHrom/ YolHoMoueHHbIME JulilaMu Kinenta MoOHIbHBIX
ycrpoiict, Cpencts ayrentuduxanmu, SMS-konos, Knroueit O1I1, ux yTparsl, BHE 3aBUCIMOCTH
OT TIpUYHH, W/uiu co3nanust KimmeHToM ycrnoBuil HECAaHKIIMOHMPOBAHHOTO MCIIOJIB30BAHUS UX
TPEThUMH JIMLIAMH.

6.19. B cmyuyae HeucnonHeHuss KimeHTOM OOS3aHHOCTH TIO  TMPEIOCTABICHUIO
3aMpoIIeHHBIX/UCTpeOOBaHHbIX baHKOM OKyMeHTOB/cBeleHHWH (B TOM 4YHClIe, HO HeE
OTPaHWYHUBAsACH, TIPU peanu3alid baHKOM MpaBWI BHYTPEHHETO KOHTPOJISI B  IENAX
MPOTUBOACHCTBHS Jleranu3anuy (OTMBIBAHHUIO) JTOXOAOB, TMOJYYEHHBIX MPECTYIMHBIM IYTEM, U
(UMHAHCUPOBAaHUIO TeppopuU3Ma) B CPOKH, YCTAHOBJICHHBbIE J(OrOBOPOM KOMILIEKCHOTO
oOcyXKMBaHUS W TMPWIOKEHUH K HeMy HW/WiM 3ampocoM baHka, a Takke B ciiydyae OTKasa
Knuenra (eAMHOTMYHOTO MCHOJHUTEIRHOTO opraHa KimeHTa) oT BCTpeuM ¢ MpE/CTaBUTENIEM
banka (B TOM uyucie C  UCHONB30BAaHUEM  BUACOCBA3M) JUISI  MPEAOCTaBICHUS
CBEJICHUM/TIOSICHEHU MPEJCTaBUTEI0 baHka OTHOCHUTENHFHO KaKOW-TMO0 Onepariuu Uil CACIKU
Knuenra (B ToM umcie, omepanuu MO 3a4UCICHUIO0 JeHexXHBIX cpeacTB Ha Cuer Kimenrta),
Knuent o6s3an yruatuth banky HeycToiKy B HOpsAKe M pa3Mepe, ykazaHHOM B TapudnHom
TUTaHEe, €CIIM TaKas HEeYCTOWKa nmpeaycMoTpeHa TapudHbIM TIaHOM.

6.20. CTOpoHBI OCBOOOXMAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTUYHOE WIIM IIOJIHOE
HEUCTIOJHEHHE 0053aTeNbcTB 1o JlOroBOpY KOMILIEKCHOTO OOCIY)KMBAaHUS U TPHIOKEHUH K
HEMY, €CJIM HeHajjexaniee ucrnoiaHeHue CTopoHaMu 00s3aTENHCTB BBI3BAHO HACTYIUICHUEM
Ype3BBIYANHBIX OOCTOATEIHCTB W/UIU OOCTOSITEIHCTB HEMPEOoAoNUMOl cuibl. Bo m3bexanue
COMHEHHUH MMOJA JCHCTBHEM WM OE37eHCTBHEM KOHTpAreHTa IS IeJIed HACTOSIIEro ITyHKTa
CTOpOHBI TOHMMAKOT B TOM YHKCII€ BBEACHHbIE WHOCTPAaHHBIMH OpraHU3ALMIMU WU
WHOCTpPAaHHBIMH OaHKaMH OTPAHUYCHHH O KOPPECTIOHICHTCKUM cueTaM baHka, mpekparieHue
MPENIOCTABICHUS] JIOCTyNla K CHUCTEMaM MEXIyHapOAHBIX MNEPEBOJOB, OT3bIB JHUIEH3UH Ha
porpaMMHOe oOOecliedeHHe, MPENSITCTBYIOIINE MOJHOMY WM YacTUYHOMY HCIOJIHEHHIO
bankom pacniopsixenuit KiimeHnTtos.

6.21. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, ymiepO, a Tak)Ke HHbIC HETaTHBHBIC
MOCJIE/ICTBHS, KOTOPbIE MOTYT BOZHUKHYTh y KimueHTa, rpu ocyiectsiiennu bankom nepeBogos
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JEHEXKHBIX CPEACTB B MHOCTPAHHOI BalOTe HA OCHOBAHUU pacrnopsbkeHuit Kinnenra, xpanenuu
JICHEXKHBIX CPEJICTB B MHOCTpaHHOM BamioTe Ha Cyerax, B cllydae peajn3allud PHUCKOB,
yKa3aHHBIX B pazfene 12 JloroBopa KOMIUIEKCHOTO OOCIIYKHMBaHUs, B TOM YHCJE, HO HE
OTPAaHUYHUBASICH, PUCKOB HE MOCTYIJICHUS JICHEKHBIX CPEACTB Ha CUETA MOTydaTesiel, OTKPBITHIX
B JIPYT'HX KPEAUTHBIX OpraHu3alusx/ HHOCTPAHHBIX OaHKaX, OJIOKMPOBaHUS (3aMOpaKUBAHUSA)
JIEHE)KHBIX CPENICTB/TIPHOCTAHOBIICHUS MTEPEBOA ICHEKHBIX CPEICTB/ HEBO3ZMOKHOCTH BO3BpaTa
rarexa (ACHEeXKHBIX CPEICTB)/BO3MOXKHOIO JajbHEHINEro CHHCaHUs JEHEKHBIX CPEICTB Ha
CHEUHAIbHBIN CUET PEryasTOPHOTO OpraHa HHOCTPAHHOTO TOCYAApCTBA/CO03a TOCYAAPCTB U T.1I.

IJTABA 7. OBPABOTKA U NUCITIOJIB3OBAHUE HH®OPMALINHU
KJIMEHTA

7.1. Kuuent, mnpucoequusisice K JloroBopy KOMIUIEKCHOTO  OOCIY>KHMBaHU,
VYnonHoMoueHHBIM TmpenctaBuTenb KiumeHTa mnpenocraBiseT baHky coriacue B IIEPHO/T
neiicTBus ykazaHHoro JloroBopa, a Takxke B TeueHue S5 ([lamu) ner mocie TpeKpaiieHus
(pactopkenusi) JloroBopa KOMILJIEKCHOTO OOCITY>KMBaHHUS, OCYIIECTBIATH OOpabOTKy CBOHMX
[lepcoHanbHBIX TAaHHBIX B CIEAYIOLIUX LIETAX:

7.1.1. paccmorpenue bankoM BO3MOXHOCTH ucHoJib3oBaHUs KimeHTOM Jr0OBIX
npoaykTtoB baHka U TPUHSTHS MOJOKUTEIBHOTO UM OTPULIATEIILHOTO PEIICHUS M0 JTaHHOMY
BOIIPOCY, B TOM YHCJIE ITyTEM UCKIIOYUTEIHHO aBTOMAaTH3MPOBaHHOM 00paboTku [lepcoHambHBIX
naHHbix Knnenra;

7.1.2. mpoBepKa JOCTOBEPHOCTH yKa3aHHBIX KIMEHTOM CBeJIECHWH W MPEIOCTaBICHHBIX
JIOKYMEHTOB;

7.1.3. coBepuienne baHKOM CIENOK B CBSI3U C peaM3allieil MpaB KpeAUTOpa, B TOM
quclie, MyTeM YCTYNKHU MpaB TpeOOBaHUs TPETHUM JIUIaM, B TOM YHUCIIE HE UMEIOLTUM JIUIICH3UH
Ha OCYIIECTBICHHE OaHKOBCKOM JEsATENIbHOCTH, BKIJIoYas MyOiauuHOe pasMenieHne bankom
uH(pOpMAIIMK 0 BO3MOXXKHOCTH YCTYNKHU TpaB (TpeboBanuii) mo JforoBopam o mpemaocTaBiIeHUH
VYenayr;

7.1.4. uctpeboBaHue (ToramieHue, B3bICKAHHE) 3aJ0JDKEHHOCTH MO 00s3aTeIbCTBAM
nepen bankowm;

7.1.5. monydeHue 3aKIIOUEHUN U KOHCYNIbTAlMil B M000# (opme, mpemaocTaBiIsieMbIx
Knuenty B pamkax WHCHOMHEHUs ycloBui JloroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS U
MPUIOKEHHUH K HEMY;

7.1.6. mpoBepKa M OIEHKA IJIaTeXeCIIOCOOHOCTH/OIaroHaIeKHOCTH W/HITH (PHHAHCOBOTO
MIOJIOKEHUS U/UITU IETIOBOM peryTaluu Il OKa3aHus (PMHAHCOBBIX yciyr baHkowm;

7.1.7. npunstue baHkoM pemieHHs O 3aKJIIOYEHHM JOTOBOPA, OLIEHKH pHUCKa
cOTpyaHu4ecTBa, peanu3zanuu [IpaBun u CTaHIapTOB MJIATEKHBIX CUCTEM;

7.1.8. ocymectnenne baHkoMm (QyHKIHI, BO3IOKEHHBIX Ha OaHKH 3aKOHONATEIHCTBOM
Poccuiickoii denepannu;

7.1.9. peamuzanus bankom cBoMX TpaB M 00s3aHHOCTEH 1O J[OTOBOPY KOMILIEKCHOTO
00CITy’)KUBaHMUS;

7.1.10. oOecrmiedeHne BO3MOXXHOCTH HCITOJIb30BaHUs KimmeHToM J{OMOTHUTETBHBIX
CEPBHCOB, TMPEAOCTaBIeHUE CBeAcHW o (amunuu, uMeHHu, ortyecTBe Kmmenra, ero MHH,
CHWJIC arenty, npusnekmemy Knuenta mig 3akiatodeHus JloroBopa KOMILJIEKCHOTO
o0CTyKIBaHUS,

7.1.11. wuHBle UENM, NPEAYCMOTPEHHBIE YCJIOBHSIMH JloroBopa KOMIIJIEKCHOTO
00CTYKUBaHUS U MIPUIIOKEHUHN K HEMY.

7.2. Yka3piBasg B 3asBJICHHH O TNPUCOCIUHECHUM W B WHBIX JOKYMECHTAaX CBEICHUS O
TPETHhUX JIUIAX (CYIpyre, NpeaCTaBUTelNe, BRITOAONPHOOpeTaTeNe W/ iii HHBIX JuIax), KiueHt
nopyuyaeT baHky ocymecTBIsITH 00pabOTKYy NpEeAOCTaBICHHBIX UM MEPCOHAIBHBIX JaHHBIX
yKa3aHHBIX JIMI B LENAX, YKa3aHHbIX B 7. 7./ JloroBopa KOMILJIEKCHOTO oOciykuBaHus. Ilpu
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sToM KIHEHT HeceT OTBETCTBEHHOCTh 3a IMOCIEACTBHS, B TOM 4YHUCIIE HMYIIECTBEHHOTO
XapaxkTepa, CBA3aHHbIC C HApYyLIEHWEM TPEOOBAHMI MOTYYEHUS TAKOTO COIVIACHsl OT YKa3aHHbBIX
TpeThHX JiHIl Ha 00paboTky Kinuentom (Bkirouas nepenauy banky) u bankom ux IlepconanbHbIx
JIAaHHBIX, MPEAOCTaBICHHBIX baHKy, a Takke 3a TO, 4YTO JO YKa3aHHBIX JIMI[ JOBEACHA
nHpopMars B COOTBETCTBUU ¢ TpeboBanusamu deaepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3
«O nepcoHaIbHbIX JaHHBIX.

7.3. O0Opabotka IlepcoHambHBIX MAaHHBIX OCYIIECTBISICTCS bBaHKOM C coOroneHueM
TpeboBaHUil K 3amuTe 00pabaThiBaeMBIX IEPCOHATIBHBIX JAHHBIX, YCTAHOBJICHHBIX CT. 19
®denepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHambHBIX JaHHBIX).

7.4. Knuent/YoJIHOMOYCHHBIH mpeacTaBuTeab Kiuenra Brpase B [IuceMeHHON (hopme
Ha OyMa)XHOM HoOcHTeNle HampaBuTh baHky 3asBieHue o0 or3biBe coracusi Ha OOpaboOTKy
MpenocTaBieHHbIX [lepcoHaIbHbIX JaHHBIX.

7.5. Ot3p1B comnacuss Ha OO6pabotky IlepcoHanbHBIX TaHHBIX, MOIYYEHHE KOTOPBIX
HEOOXOIMMO HJIM JKeJIaTeIbHO IS JOCTHIKEHHs yKa3aHHBIX B HacTosmeM JloroBope menei, a
pPaBHO OT3BIB COTJIACHUs Ha MCIONb30BaHue [lepcoHanbHBIX TaHHBIX, IepeaaBaeMbix bankom ams
JOCTHKECHUS MPEAYCMOTPEHHBIX HAacTOSIIMM JloroBopoM 1ieneit TpeTbemy JIHILy (B TOM YHCIIe
HEKPEIUTHOM, HeOAHKOBCKOW OpraHU3alliy, a TAaK)KE MX areHTaM M MHBIM YIMOJIHOMOYEHHBIM
JUIaM), PaBHO Kak IMPHU MPUBJICUCHUM TPETHUX JIMI] K OKAa3aHUIO YCIYI B YKa3aHHBIX LIETSAX
(IMaptHepam banka), MOXET SBIATHCS OCHOBAHHUEM JUIS IPEKPAIICHUS/TIPUOCTAHOBICHHUS
okazaHusi yciayr bankom B pamkax JloroBopa KOMIUIEKCHOTO OOCTYKMBaHHS, TaK Kak
3arpyaHser/nenaeT HEBO3MOKHBIM  mcnonHenne CropoHamu  JloroBopa  KOMILIEKCHOTO
oocimyxkuBanus. O IpeKpaleHUU/IIPUOCTAHOBICHUN OKa3aHus yciayr baHk yBemomisieT
KnuenTa nucbMeHHO uiay nocpenctBoM (yHkimonana Jlnynoro kabunera B cucreme «METIB
Business Onliney.

7.6. B cucreme «METIB Business Online» ucnonb3yercss TexHonorusi «OTKpPBITOro
API» (HaOop TOTOBBIX KJIacCOB, MPOLEAYDP, QYHKIMM, CTPYKTYp U KOHCTAHT, MPEA0CTaBISAEMBbIX
npuiokeHrueM (OMOITMOTEKOM, CEpPBUCOM) WIIM ONIEPAIIMOHHOM CHCTEMOI /ISl CIIOIb30BaHUS BO
BHEIIIHUX MPOTPAMMHBIX MPOAYKTaX), YTO MO3BOJSET KIMEHTY OCYIIECTBISATh MOIKIIOYEHUE,
nepenayy JaHHBIX, HampaBieHue 3ampocoB B cucreMy «METIB Business Online» uepe3
CTOPOHHHUE MPOTpaMMHBIE TPOAYKTHI, B T.4. JJIs MOJIH30BaHUA [[OTOTHUTEIHFHBIMU CEPBUCAMU.
B cayuae ucnonb3oBanus KianeHTOM CTOPOHHUX MPOTrpaMMHBIX MPOAYKTOB U OHJIAWHCEPBHUCOB
B IIENSAX TOJKIIIOUEHHUS W UCIOIb30BaHUs JaHHBIX u3 JImuHoro kaOunera Knmenta, bank He
HECEeT OTBETCTBEHHOCTH 32 COXPAaHHOCTh KOH(PUACHIIMATBHOCTH JaHHBIX KineHTa, B TOM yuce,
HO HE OrpaHU4YMBasCh, KOMMepuecko U OaHKOBCkoM TaliHbl KiMeHTa, COXpaHHOCTb
KOH(PHICHIIMATBHOCTH CBEJCHUI O IBUXKEHMHM JACHEXHBIX cpenctB mo Cueram Kimenra,
COXPaHHOCTh KOH(UICHIIMAIBLHOCTH JAaHHBIX O KOHTpareHTax KimeHTa, COXpaHHOCTH
KOH(HICHITUATBHOCTH CPEACTB ayTeHTU(dUKauu s goctyna B JInunerii kabuner Knuenra.

Hcnonp3oBanre CTOPOHHUX MPOTPAMMHBIX MPOAYKTOB ISl TIOAKITIOYCHHUS M TIOTyUEHUS
maHHeix w3 Jluunoro  kabumHera  KimeHTa  HeceT — MOTEHIHMAIBHYIO  OMACHOCTH
HECAHKIIMOHUPOBAHHOTO JOCTYIA K JaHHBIM U CBefeHusM KimeHTa, K cpelcTBaM yrpaBieHUs
Cueramu Knuenta. KimeHT, uCnosib3yss CTOPOHHUE NPOrpaMMHBIE TMPOAYKTHI M CPEICTBA,
CTOpPOHHUE OHJIAMH-CEPBHUCHI, MPUHUMAET BCIO OTBETCTBEHHOCTh 3a COBEPIICHHE TaKHUX
NEHCTBUI, a Takke 3a JIoOble NEHCTBUS TPEThUX IUIl, MOTYYHUBIIUX JIOCTYN K JTaHHBIM U
nHopmaruu Kimenta B CBA3u ¢ ucmonb3oBaHWeM KIIMEHTOM CTOPOHHHMX MPOTPAMMHBIX
MIPOJYKTOB U CPEACTB, OHJIAH CEPBUCOB.

IJTIABA 8. IOPAJOK USMEHEHUWSA U PACTOPKEHUA JOTI'OBOPA

8.1. B cootBerctBUM ¢ u. I cm. 450 I'paxnmanckoro xoxekca Poccwuiickoit @eneparuu
CTopoHBI JOTOBOPHUIINCH, YTO baHK MMeeT MpaBo U3MEHSTHh YCiIoBUs J[oroBopa KOMIUIEKCHOTO
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o0cCyXKMBaHUS M MPUIOKEHUH K HEMY B OJHOCTOpPOHHEM mopsike, yBeaomusis Kiuenra o6
MU3MEHEHUSX IMOCPEICTBOM KOMMYHUKAIIMOHHOTO (QyHKIMOHANa JlnyHoro kabunera Kinuenra B
cucreMe «METIB Business Online» u myrem pa3menieHus u3MeHEHHON pepakuuu JloroBopa
KOMILIEKCHOTrO 00ciykuBaHus Ha Caiite banka.

TunoBbie ¢opmbl 3asBICHUN ONpenensioTcss baHKOM B OIHOCTOPOHHEM MOPSJIKE.
TumoBbie ¢GopmMbl 3asBICHHUIA JTOBOJSATCS 1O CBEICHHUS 3aWHTEPECOBAHHBIX JIUI[ ITYyTEM
OITYOJIMKOBaHUS B MOPAIKE, IPEAYCMOTPEHHOM J[0rOBOPOM KOMILIEKCHOTO 00CTYKUBAHUSI.

8.2. JlioOble wu3MeHeHHWS YycCioBUW JloroBopa KOMIUIEKCHOTO OOCITY)KUBaHUS U
MPUWIOKEHUN K HEMY, COBEpIICHHbIE KaK B BUJIE€ OTACIIbHBIX JIOKYMEHTOB, TAK U B BHJI€ HOBOH
NONMHOW penakuuu J[oroBopa KOMIUIEKCHOTO OOCTYXXUBaHHS, TIOMJIEKAT O00sI3aTeIbHOMY
Ony6naukoBaHuto B 0o01eM nocryne Ha Calite banka.

8.3. KuimeHT cumTaeTcss O3HAKOMJICHHBIM C BHECEHHBIMH HM3MCHCHHUSMHU B YCIIOBUS
JloroBopa KOMIUIEKCHOTO OOCTYXMBaHHS W MPUIOKEHUH K HeMy/HOBOHM pemakiueit JloroBopa
KOMITJICKCHOTO oOcCiykuBaHusi ¢ MoMmeHTa OmyOnukoBaHuss bBaHKOM COOTBETCTBYIOIINX
JnokymeHToB Ha Caiite baHka.

8.4. VI3meHeHHs YCIOBHHA WM TOJNOXKEHUH JloroBOpa KOMILJICKCHOTO OOCTYXXHBaHHUS W
OPWIOKEHU K HEMY BCTYMAlOT B CHIy M CTAHOBSITCS OOS3aTENBbHBIMHU JJI HCIOIHEHUS
Croponamu 1o ucreuenun 7 (Cemu) xanenoaprvix aHew mociae aHs ux OmyOnMKOBaHUS Ha
Caiite banka, eciim HHOM CpOK BCTYIUIEHHs B CUJIy HE yKa3zaH B yBegomieHuu banka Knuenry,
HAIPaBJICHHOM TOCPEACTBOM (yHKIMoHana JlnuHoro kabunera B cucreme « METIB Business
Online».

N3menenus ycnoBudi u mosiokeHuid JloroBopa KOMIUIEKCHOTO OOCIY)XMBaHUSI H
NPUWIOKEHU K HEMY, BHOCHUMbBIE B CBSI3U C M3MEHEHHMEM JIEHCTBYIOLIEIO 3aKOHOJATENIbCTBA
Poccuiickoit ®@enepauun, B TOM YUCIE, HO HE OTPAaHUYMBAsACh, HOPMATHUBHBIX AaKTOB baHka
Poccun, BcTymaroT B CHily € Jarhl OMyONMKOBaHUS WM3MEHEHHOW pemakiuu JloroBopa
KOMITJIEKCHOTO OOCIY)KMBaHUS W/WIM THpuiokeHuil k Hemy Ha Caiitre banka, o 4yem mnpu
nyOnvkanuu baHk ocyIecTBIsSeT COOTBETCTBYOIIEeEe HHOPMUPOBAHUE.

bank BnpaBe B 0OHOCTOPOHHEM MOPSAKE 0€3 MpeBapuTeILHOrO yBenomieHus: Knuenra
u3MeHATh Tapudbl, B ToM yucie aro6oi TapudHbiil mnaH, Bxomsumii B coctaB Tapudos,
BKJIFOYAs MX CTPYKTYPY, CTAaBKH U pa3Mepbl BO3HATPAKICHUN, TUMHUTHI, @ TAK)KE€ BBOJUTH HOBBIC
ycnyru//lononHuTeIbHbIE CEPBUCH] U YCTAHABIMBATh KOMUCCHOHHOE BO3HATpaXKIEHUE/TIIaTy 3a
WX TPEOCTaBICHUE.

bank BmpaBe B 0HOCTOpOHHEM Mopsiake nepeBoauTsh Kinuenta ¢ TapudHnoro miana, mo
KoTOpoMy baHkOM MPUHATO perieHrue 00 OTMEHE ero MEeUCTBHS W/WJIM U3MEHEHHH MapaMeTpoB,
aub0 B MHBIX CIydasX, YCTaHOBIEHHBIX J[OrOBOpOM KOMIIJIEKCHOTO OOCTYXKHBAHHS WIH
NPWIOKEHUH K HEMY, Ha nHOM neiictBytonuil B banke Tapudnsiii muias.

banx BIIpaBe OTMEHSTB/OTKIIOUaTh/U3MEHSTh YCIIOBHS MPEI0CTABICHUS
JloTIOTHUTEIBHBIX CEPBUCOB, WHBIX YCIyT//OMOTHUTENBHBIE CEPBUCHI, YCIYTH, OKa3bIBaCMbIC
Knuenty B pamkax JloroBopa KOMITJIEKCHOTO OOCTYXUBaHUS U MpHIOKeHUH Kk Hemy/Tapudos
banka.

Hossie Tapudbl/yciaoBust JJomomHUTETHHBIX CEPBUCOB HAYMHAIOT JIEHCTBOBATH C JIAThl
YTBEP)KJICHHUSI WX YIIOJHOMOYEHHBIM OpraHoM baHKa, eciu MHOW CPOK BCTYIUICHUS B CHITYy HE
ykazaH B yBenomsieHun Kiumenty. M3menenuss poBoasTcss A0 cBeaeHus Kimenra myrem
pasMmenieHrsl Ha CTeHJaxX B omepalmoHHOM 3ane banka, Ha caiite banka mo azapecy:
http://metallinvestbank.ru, mubo mocpencTBoM mnepenadu JOObIM crocoOoM (B TOM YHCIIE, TIO
MouTe, C WCIMOJIb30BaHUEM (PAKCUMUIIBHON CBSI3M, TOCPEACTBOM (yHKImoHanma JIungHOorO
kabuneta B cucteme «METIB Business Onliney).

JlononHuTEbHBIE CEPBUCHI, YCIIYTH MOTYT ObITh OTKJIIOUYE€HbI baHKOM B OIHOCTOpOHHEM
MOPSIIKE W B JTFOOOH MOMEHT BPEMEHHU Ha YCIIOBHUSX, YCTAHOBICHHBIX MOJIOKEHUSMHU JloroBopa
KOMITJIEKCHOTO ~ OOCTY)XKMBaHHs, PETYJIUPYIOIIMMH  IOJAKIIOYEHHE, MPEJOCTaBICHUE U
OTKJIFOUEHHE TaKUX J[OMOIHUTENBHBIX CEPBUCOB U YCIIYT.
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8.5. KumenTt BmpaBe B 000 MOMEHT B OJHOCTOPOHHEM BHECYACOHOM TOPSJIKE
pactoprayth JloroBop KOMIUJIEKCHOTO OOCITY)KMBAaHHUS, B TOM YHKCJE, IO MPUYUHE HECOTTIacHs
Knuenra ¢ u3sMeHeHUsAMHU, BHECEHHBIMH B YCJIOBUSA [|oroBopa KOMIUIEKCHOTO OOCITYKUBAaHUS U
IIPUIOKEHUHN K HEMY.

8.6. Pactopskenue JloroBopa KOMILIEKCHOTO OOCITY>KWBaHUS SIBISETCA OCHOBaHUEM ISt
3akpbiTUs CYETOB, OTKPBHITBIX M O0O0CTy)KuBaeMbix B banke, B Tom uucie CueroB s
OCYIIECTBIICHHUS PACYETOB C HCIOIb30BAaHUEM KOPIIOPAaTUBHBIX KapT Kiuenra.

8.7. Jlna pacrtopxenuss JloroBopa KOMILIEKCHOTO OOCIY)KMBAHHS W/MIW 3aKPBITHS
Cuera/CueroB KnuenT Hanpasisier B bank cooTBeTcTByroliee 3asBIeHNUE O 3aKPLITUN CYETa/-0B
B [TAO AKB «MertauinaBecTOaHK» MOCpeACcTBOM (GyHKIMoHana JInunoro kabunera Knnenra B
cucreme «METIB Business Online»® win nepesaeT 3an0JIHEHHOE U MOAIMCAHHOE 3asBJICHHUE Ha
OyMa)KHOM HocHTele JUYHO B bank (3asBieHue Ha OyMa)KHOM HOCHUTENE MPEAOCTaBISETCS B
bank BMecTe ¢ KapTOUKO# ¢ 0Opa3amMu MOANUCEN U OTTUCKA NIEUaTH U YCTaHOBIEHHBIM bankom
KOMIUIEKTOM JIOKYMEHTOB, HEOOXOIMMBIM JIUIsl €¢ MpHuHATHs). baHk BrpaBe, B ciaydae, €Ciid Ha
MOMEHT 3akpbITusi Cueta/CueToB JAeHexHble cpeacTBa Ha Cuere/CueTax OTCYTCTBYIOT, IPUHSATH
3asBieHne Ha OyMa)KHOM HOCHUTEJe 0e3 MpenoCTaBICHHUsS KapTOuKH ¢ 00pa3laMu MOAMHCEH U
OTTHCKa TIeUaTH, IPU ITOM, eclii Y baHka UMEIOTCS COMHEHHMsI B MTOTHOMOUUSX MPEACTaBUTENS
Knuenta, bank Bnpase norpedosars ot Kinenra B 11000M ciiydyae NpeaoCcTaBIeHUs] KAPTOUKH C
oOpa3iamu MoJnuceil U OTTUCKA MeYaTH, a TAK)KE UHBIX JOKYMEHTOB, He00XonuMbix banky s
MOJITBEPKACHUS TTOJIHOMOYHH TipencTtaBuTest Kiuenra.

3asBrienue o 3akpbiThH cueta/-oB B [TAO AKDB «MertamiuaBecT0aHK», HAPaBIEHHOE
Knuenrtom depe3 Jluunelii kaOuHeT B HEpaOOYMU JEHB, CUMTACTCS NPHUHATHIM baHkoM B
OmmKkanmmii pabounii IeHb, CIACAYIONIUN 32 HEpaOOYUM JTHEM.

Kopnoparususie kapthl Knumenrta Onokupyrorcs bankom B nmary mosnydeHus bankom
3asiBIieHUs O pacTop:keHuH J[0roBopa KOMIUIEKCHOTO OOCITY>KUBaHUS.

8.8. Tlopsmok 3akpeitusi CueroB Kimenrta, B ToM umcie, CUETOB, OTKPBITHIX IS
oOcnyxuBanusi KopropaTHBHBIX KapT, CHeUUaIbHBIX OAaHKOBCKMX CYETOB OMpeAeNieH
COOTBETCTBYIOIIUMH MPUTIOKEHUIMH K J[OTOBOPY KOMILIEKCHOTO OOCITY>KMBAHUSI.

8.9. eiictBue JloroBopa KOMIUJIEKCHOTO OOCIY>KMBaHUs MpPEKpamiaercss B MOMEHT
3akpeiThs nocneaHero Cuera Knuenra.

[Ipn namuuum y Kimenta k MomeHTYy 3akpbiTus nocneanero Cuera Kiuenta
HENoramleHHo! 3anoipkeHHocT neper; bankom mo /loroBopy KOMIUIEKCHOTO OOCITYXHBaHUS
neiicteue JloroBopa KOMILIEKCHOTO OOCITY)KMBaHUsI TMPOJAOIKAETCS B YacTU HCIIOTHEHUS
00s13aTeNbCTB MO TMOTAIIEHHWIO TaKOW 3aJOJDKEHHOCTH U IMpPEeKpallaeTrcs Iocie TOJHOTo
MOTAILIEHUS TAKOU 33JI0JKEHHOCTH.

8.10. bamk BmpaBe pacToprHyTh JlOroBOp KOMIUIEKCHOTO OOCITY>KUBAaHUS B
OJTHOCTOPOHHEM BHECY/IEOHOM MOPSIKE B CIydasx:

8.10.1. TIpunusATHS B TeueHUe KajeHIapHoTo rona 2 (/eyx) u Ooliee pemeHuit 00 oTKa3e B
BBHITIOJTHEHUH pacropspkeHuss KimeHTa o coBepIeHHH omepanuud Ha ocHoBaHWU 1. 11 ct. 7
®enepanpHoro 3akoHa or 07.08.2001 Nell5-®3 «O mnpoTHMBOAEHCTBHM JIETAIM3ALUU
(OTMBIBaHHIO) JOXOJOB, MOIYUYEHHBIX IPECTYITHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPHUIMAY.

8.10.2.HenpenocraBneHust Knnentom, SABJISIOIIUMCS WHOCTpPaHHBIM
HAJIOTOIIJIATENIBIIUKOM, B TeueHue 15 ([lsmuadyamu) pabouux nHEH mocie AHS MPUHSTHS
pemieHuss 00 OTKa3e OT COBEpIIeHUs omnepanuid uHpopmaruu, HEO0OXOMMMOW I €ro
unaeHTuukanuu B kauectBe KiimeHTa - MHOCTPaHHOTO HAJOTOIUIATENbINNKA, U (WIIH) B CIy4yae
HernpeaocTaBieHns KIIMEHTOM - MHOCTPaHHBIM HAJIOTOIIATENBIMKOM coriiacus (OTKasa OT
MIPEIOCTABIICHHUS COTIIACHsl) Ha Mepenady MHQOpMalui B UHOCTPAaHHBIN HAOToBBIN oprad. baHk

3 JTocTymHO ¢ JaThl peanu3aluy COOTBETCTRYoIEro Gynkiuonana B cucreme « METIB Business Online»
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yBenomiiieT 00 3ToM KimeHTa - MHOCTpPAaHHOIO Hajorormjareiblivka He paHee, yeM 3a 30
(Tpuoyamv) pabounx aHEH 10 JHS pacTop:keHHs JIoroBopa KOMIUIEKCHOTO OOCITYKUBAHHS.

8.11. bank BmpaBe OTKa3aThCs OT UCHOJIHEHHs J[0roBopa KOMIUIEKCHOTO OOCIY>KHBaHUS
IIpU OTCYTCTBHUH B TeueHHE 6 mecsieB oneparuit mo Cuery/Cueram (Ipu HAIMYUHN HECKOIBKUX
CueroB Knmenta B banke), yBemomuB 00 3tom Kimenra. JIoroBop KOMIUIEKCHOTO
00CITyXKMBaHUSI CUUTAETCS pacTOprHyThiM, a Cuer/Cyera 3aKpHITBIMU IO HUCTEYECHUU 2 (ABYX
MecsIeB) ¢ aaThl HampaBieHusi bankom mpexynpexaenus B cucreme «METIB Business
Onliney, 1100 Ha OyMa)KHOM HOCHUTEIIE.

8.12. Pactopkenue JloroBopa KOMIIJIEKCHOTO OOCITY>KUBAaHUS Blie4eT 3aKpbITHe CUETOB.

8.13./1oroBop KOMIUIEKCHOTO OOCITY>KMBaHWE IMPEKPAIIaeTcss Mpu MOdydeHUH baHkoM
uHpopmaruu o BHeceHur B EqunbIil rocynapctBeHHbI peectp ropuaudeckux jui (EI'PHOJ)
3amucu 00 WCKIOYeHMH u3 Hero KimmeHTa Kak HENSHCTBYIOIIETO WM O JIMKBUAALUU
IOPUAMYECKOTO JIUIIA.

B ykazannom ciydae JIoroBop KOMILJIEKCHOTO OOCTYXKHMBAaHUSI CYMTACTCS TTPEKPAIICHHBIM
B CBS3M C OTCYTCTBHEM CTOPOHBI MO JoroBopy, a Cuera mojuiexar 3akpbITHIO baHKOM.
[TucbMeHHOE yBEeIOMIIEHHE B TaHHOM citydae KimeHTy He HampaBisieTcsl.

8.14. B cmywasx, ykazamaeix B n.n.  8.10.1, 8.10.2 JloroBop KOMILJIEKCHOTO
o0CITyXKMBaHUS CYUTaETCs pacToprHyThiM 1o ucteueHuu 60 (Illectumecstu) mHed co mHS
HanpasneHus bankom Knuenty yBegomnenus o pacropxenuu JloroBopa. Co AHS HampaBlIeHUS
bankom Kimenty yBemomieHus o pactopkeHur JloroBopa KOMIUIEKCHOTO OOCTYKHBAaHHUS 0
IHS, Korna JloroBop KOMILJIEKCHOTO OOCIY>KMBaHHUS CUMTAETCS PacTOpPrHyThM, baHk BIpaBe
ocymecTBiATh onepanuu 1no Cueram KiumeHnta mo B3uMaHUIO IJiaTel 3a ycinyru bamnka,
HAUUCJICHUIO TPOLIEHTOB, MO MEPEYUCIICHUI0 O00S3aTeNbHBIX IUIaTeXeld B OMOHKET M HHbIC
onepanu, npeaycMorperusie ct.859 'K PO.

8.14. CropoHBl oOmpeneNnuiIv, YTO TMpU pacTopkeHun JloroBopa KOMIUIEKCHOTO
o0CTyXKMBaHUS TI0 OCHOBaHHSIM, repeuncieHHbM B n.n. 8.10, 8.11 JloroBopa KOMIUIEKCHOTO
o0CTyKMBaHMUsI, TOTIOJTHUTEIBHBIX cormacoBaHuii CTOpoH He TpedyeTcs.

IUIABA 9. ®OPC-MAXKOP U YPE3BBIYAMHBIE OBCTOATEJIBCTBA

9.1. B cnydyae BO3HHUKHOBEHHUSI OOCTOSTENIHCTB HEMPEOJOTUMOM CUJIBI, K KOTOPBIM
OTHOCSITCS CTHXWUUHBIC OCICTBUS, aBapud, TOXKApbl, MACCOBBIC OECIOpPSIKH, 3a0aCTOBKH,
PEBOJIIOIINY, BOCHHBIE JIEHCTBUS, MEXaHUUECKHE TIOBPEXKIEHUS, COOU, CPBIBBI, OTKAa3bl B padoTe
KOMIIBIOTCPHBIX CHCTEM H©W MPOrpaMMHOTO O6CCH€‘-I€HI/I$[, KOHTPOJIb HaA KOTOPBIMU HE
ocymiecTBIAI0T CTOPOHBI, OTKa3 WU TUI0X0€ (YHKIIMOHUPOBAHUE CHUCTEM CBSI3U, Nepedou B
mojilaye dJEKTPOIHEPTUU W JIPYTHMX CHCTEM JKM3HEOOECTICUCHHUs, BBEJICHHE peXHMa
Ype3BBIYAITHOTO TIOJOKEHHSI, TIPOTHBOIIPABHBIC ACWCTBUS TPETHHUX JIMI, BCTYIUICHHE B CHITY
3aKOHOOATCIIbHBIX aKTOB, MMPaBUTCIbCTBCHHBIX IIOCTAHOBJICHUHU n pacnomeeHHﬁ
TOCYAapCTBEHHBIX OPTAHOB, 3aJIePKKa IJIaTeXel, BhI3BAaHHAS HEUCIIONHEHUEM / HEeHA IIeKAITIM
HCITIOJITHCHUEM INIATC)KHBIX JOKYMEHTOB ITOAPA3ACTICHUAMUA Bbaunxka POCCI/II/I, IpsAMO UJIXM KOCBEHHO
3aMpenaniIuX UM MPEMmsITCTBYIOMMNX oOcyliecTBIeHn0 CTOpOHaMU CBOHUX OO0s3aTENbCTB,
YCTaHOBJICHHBIX YCJIIOBHAMU HOFOBOpa KOMIIJICKCHOI'O O6CJ'IY)KI/IB3HI/I$I u HpI/IJ'IO}KeHI/Iﬁ K HEMY, B
TOM 4YHCIIe, CBS3aHHBIX C 3aMpPETUTENbHBIMH M OTPAaHUYUTEIBHBIMU MEpaMH CO CTOPOHBI
TOCYAApCTBCHHBIX OpPraHOB B CTPAaHC HaXOXIACHHA 6aHKOB-KOppeCHOH}16HTOB banka u MHBIX
00CTOATENBCTB, HE 3aBHUCSIIUX OT BoJeu3bsiBieHUss CTopoH, CTOpOHBI OCBOOOXKIAIOTCS OT
OTBETCTBCHHOCTU 3a HCUCIIOJIHCHHEC WJINM HCHAIJIC)KAIISCEC MHCIIOJIHCHUE B3ATBIX Ha ceos
00513aTeNbCTB.

9.2. Tlpu HaCTyIJICHHMH OOCTOATEILCTB HempeomoauMoil cuisl CTopoHa JODKHA O3
npomenneHus, Ho He no3anee 7 (Cemu) KaaeHAAPHBIX JHEH, U3BECTHTh O HUX B MUCHMEHHOM
Buze apyryio Cropony. M3BemeHne TOHKHO COACPKaTh TaHHBIE O XapaKTepe 0O0CTOATENbCTB, a
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TaKK€ OICHKY WX BJIMSHUS Ha BO3MOXHOCTb HcCHoONHEeHHUs CTOpPOHOM 00s3aTenbCTB,
YCTaHOBJIEHHBIX YCJIOBUSAMHU Jl0roBOpa KOMILJIEKCHOT'O OOCITY>)KMBAHUSL U IPUIIOKEHUM K HEMY.

9.3. Ilo mnpekpamieHUHW yKa3aHHBIX BbIMIe 00cTOATENHCTB C(CTOpoHa mJOmKHA O3

npoMeieHus, Ho He no3aHee 7 (Cemu) KaJleHAApHBIX THEH, U3BECTUTH 00 3TOM JIPYTyIO

CropoHy B NMHUCbMEHHOM BHJE. B u3BelieHUM MOMKEH OBITh YKa3aH CPOK, B TEUCHHE

KOTOPOT0 IPENIOoaraeTcs HUCHOIHUTh 0043aTelbCTBA, YCTAHOBJIEHHBIE YCIOBUSMU

J1oroBOpOM KOMILIEKCHOTO OOCITY>KUBAaHUS U MPUIOKEHUSIMUA K HEMY.

9.4. UpesBbyaiiHble 00CTOSATEIHLCTBA

9.4.1.Ype3BplyaitHBIMU 00CTOSATENHCTBAMU MIPU3HAIOTCS 00CTOATEIIbCTBRA,
IPEMSTCTBYIOIINE UCTIONHEHNI0O CTOPOHAMU CBOMX 00s13aTeNbCTB 110 Jl0roBOpy KOMIUIEKCHOTO
o0cCyKMBaHUsI, B TOM YHCIIE:

9.4.2.00cToATeNnbCTBA,  BBI3BIBAIONIME M (MJIM)  CO3JAIOIIME  TMPEANOCBUIKH K
BO3HUKHOBEHHUIO c0OeB (OTKa30B) WpHU OKCIUTyaTaluu oOopynoBaHuss banka wu (uim)
HETOCPECTBEHHO MPEISATCTBYIOIIME €ro HOPMaJbHOMY (IITaTHOMY) (YHKIIMOHHPOBAHHIO,
cOOU, HEUCIPaBHOCTH, OTKa3bl CHCTEM CBSI3U, HJHEPrOCHAOKEHUs M KH3HEoOecreueHus,
BOCHHBIC JICHCTBUS, aKThI TEPPOPa, JUBEPCUU U Ca0OTaXKH, MACCOBBIC OECIIOPSIIKH, 3a0aCTOBKH,
CMEHa TMOJUTUYECKOTO peXrMMa (B TOM YHMCJIE€ HACUILCTBEHHAs), Pa3IMYHBIC MOJIUTUYECKUE
ocnoxHeHus, Kak B Poccuiickori ®enepanuu, Tak W B HUHBIX TOCYyJapCcTBax, MeEpbI
OTPAaHUYUTENBHOTO  XapakTepa, BBEICHHbIE MEXKIYHAPOAHBIMHU  OpPraHU3ALUAMU WU
YIOJIHOMOYEHHBIMU OpPraHaMHU HHOCTPAaHHBIX TOCYJIapCTB B OTHOLICHUM IOPUIMYECKUX U
busznueckux aui Poccuiickoit deneparuu, OTIACNBHBIX OTpaciell ASKOHOMUKH Poccuiickoii
®enepannn uim Poccuiickoit denepanuu B 1EI0M;

9.4.3.00cToATENLCTBA, MPHU KOTOPHIX CTAHOBUTCS HEBO3MOXKHA IOJIHAS MM YaCTHYHAS
JKCIUTyaTauuss oOopynoBaHus baHka wiM mnporpaMMHOro oOecredyeHus, B TOM 4YHUCIIE B
pesynbpTrarte OTKa3a IpaBoobiajnareneidl Ha NpOJUIEHHE AEHCTBHM JHMIEH3UH HpOrpaMMHOIO
obecrieuenuss  (Cisco, IBM, Microsoft u mnpouee), mnpekpamienue jgoctyna baHka K
MEXyHApOJIHBIM CUCTEMaM Mepeaayd (PMHAHCOBBIX COOOIIEHUI MeXay OaHKaMH, B TOM YHUCIIe
k cucreme SWIFT (CBUDT);

9.4.4.pemieHust OpPraHoB TOCYIAapPCTBEHHON BIAcTW M YIPABICHMS, HHBIX OpPraHoOB,
yupexJieHui u opranuszanuii Poccuiickoit deaepanuu U (UIM) UHBIX FOCYyAapCcTB, B pe3yabTare
KOTOPBIX BBOAATCSA MEPbl OTPAaHUYUTEIBHOIO XapaKTepa B OTHOLLICHUH COBEPILIEHUS OTAEIbHBIX
ornepanuii bankom n/unn Kirenramy,

9.4.5.moxapbl UM MHBIE CTUXUITHBbIE O€ICTBUS, HECUACTHBIE CIy4aW, pa3pyLIeHUs WU
3HAYUTENbHBIEC TOBPEXKICHHS B 3aHUMAaeMbIX BaHKOM nmomeneHusx;

9.4.6. mo0Oble UHBIE OOCTOSATENHCTBA, KOTOPBIE CO3/IAI0T WIIM MOTYT CO3/1aTh YIpo3y KU3HU
WM 3/10pOBbI0 paboTHUKOB banka u (niam) padotHukoB Kinuenra.

9.5. Ilpu3HaHMe HACTYIUICHHUS YPE3BBIYAMHBIX OOCTOATEIBCTB OCYILECTBISETCS I10
pemennto banka.

9.6. B ciaywyae mpusHaHus baHKOM HAcCTYyIUIEHHS Ype3BBIYAMHBIX OOCTOATENHCTB, baHk
u3Bemaer KiueHta uMerOmMMHCS W JOCTYIMHBIMH B TakKOW CHUTyallUd CpEACTBaMU O
BO3HUKHOBEHUH YPE3BBIYAWHBIX OOCTOSTENBCTB, B CPOK He mo3aHee /7 (Cemu) KaleHIAPHBIX
JHEH ¢ naThl MPU3HAHUS HACTYIUICHUS YpE3BbIUaHBIX OOCTOSTENbCTB.

9.7. B kadecTBe Mep NO YpPEryJHMpOBAHUIO YPE3BBIYAWHBIX OOCTOATENHCTB M (WIM) UX
noclneAcTBUi baHk BIipaBe NpuHUMATH CIEIYIOIINE PEILICHUS:

9.7.1.06 n3MeHeHnu cnoco0a, nmopsaKa U CpokoB okazanus Kiuenty Yemuyr;

9.7.2.00 oOCyImecTBIEHNH WHBIX JEHCTBUH, HANpPABICHHBIX Ha YpETYJIHMpPOBaHUE
MOCTIE/ICTBUH Ype3BBIYaHBIX OOCTOSTENbCTB.

90.8. Ilpu mnpuHATHM pEHICHUH TIO0 YPETYIUPOBAHHUIO TIOCICACTBUN YpPE3BBIYAMHBIX
oOctositenscTB baHk Brpase:

9.8.1.ycTaHaBnuBaTh CPOKH H TOPSAOK HCIOMHEHUS KIMEHTOM COOTBETCTBYIOMINX
pewmeHuii banka;
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9.8.2.00ycnaBnuBarh MOPSJOK BCTYIUIEHMS B cuily pelleHui banka ompeneneHHbIMU
00CTOATEIBCTBAMH.

9.9. O wmepax, mnpeaupuHATHIX baHKOM B LEISIX YpEeryliupoBaHMsS Upe3BbIYAMHBIX
obcrosiTenscTB M (WnM) uX nocnencteuii, bank omosemiaer Kimenta uMerommmucs
JOCTYITHBIMU CPE/ICTBAMH CBSA3M HE MO3AHEe 5 (nsamu) AHEHN ¢ JaThl IPUHATHUS TaHHBIX Mep.

9.10. bank u KimeHT AEWCTBYIOT B NOpsAKE, OMpENEICHHOM pemeHusMu banka, 10
MOMEHTA OKOHYAHUS YPE3BbIYAHbBIX OOCTOATEICTB.

9.11. Pemenue 00 OKOHYAHWHU JACUCTBHS UYPE3BBIYAWHBIX OOCTOSTENHCTB MPUHUMAETCS
bankom, cooTBeTcTBYIOIas HH(OpMaLUs JOBOAUTCA 10 cBeaeHus Kimenra.

9.12. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WM HEHaJJexaliee
UCIIOJIHEHHE 0053aTeNbCTB 10 OKA3aHUIO YCIyr B cilydae, €CJId Takoe HEHCIIOJHEHHE WU
HEHaJJIeXkAIlee NCIIOTHEHUE CTaJI0 CIIEACTBUEM YPE3BBIYaAUHBIX OOCTOSTEIbCTB.

IJTABA 10. ITPOYHUE ITOJIOKEHU A

10.1. Cucrema «METIB Business Online» mpeacraBiseT co00i CIOKHBIA IIPOrpaMMHO-
TEXHUYECKUN KOMILIEKC, TOCTOSIHHO J0padaThIBA€MbIil U YIYyYIIAeMbIi B IENSIX MOBBIIICHUS
(YHKIIMOHATBHOCTH, KadecTBa pabOThl M ypoBHs mpemiaraeMbix Kimentam banka ycnyr. bank
BrpaBe ¢ 00:00 mo 03:00 wacoB mo MOCKOBCKOMY BpEMEHHM KaKJOTO KaJCHIAPHOTO [HS
MIPOBOJIUTH TEXHUUECKHUE paboThI, 6€3 MpenBapuTeIbLHOr0 yBenqoMieHus KimenTa, B pe3ynbrare
koTopbix Kimenty moxxeT ObITh HepocTymeH (ynkiuonan cuctemsl «METIB Business Online».
Cpok u Bpemsi OKOHYAHHMSI MPOBOAMMBIX TexHUYeckux pador B cucreme «METIB Business
Online» B obs3arenbHOM mOpsiKe oToOpaxkaercst KineHTty B kauecTBe HHGOPMAIIMOHHOTO OKHA
B JImunom kabunete Kimmenra B cucreme «METIB Business Onliney.

10.2. B cnyuae, ecnu kakoe-1u00 13 yciaoBuii JloroBopa KOMILIEKCHOTO OOCTYKHBAHHS U
NPWIOKEHUN K HeMy OyAeT NMpOTUBOPEUMTH JEHCTBYIOIIEMY 3aKOHONIATENbCTBY Poccuiickoit
®Oenepanuu, 3T0 HE MOBJIEYET 32 COOON HENEHCTBUTENHFHOCTh OCTANBHBIX YCIOBHiA. B crmyuae
MPOTHUBOPEUN  MEXKAY IOJIOKEHUSMH  JloroBopa  KOMIUIEKCHOTO  OOCIY)KMBAaHUS U
[TpunoskeHUSIMU, TTOMMEHOBAHHBIMU B MyHKTE 2.2 Hacrtosiero JloroBopa, COOTBETCTBYIOIIEE
MIPHIOKEHUE HMEET TPEUMYIIICCTBECHHYIO CHUTY.

10.3. Hacrosimuii JIoroBOp KOMILJIEKCHOTO OOCTYXHBaHUS M TPUIOKEHUS K HEMY
JEHCTBYIOT B TCUCHHE HEONPEICIICHHOTO CPOKa.

10.4. Hacrosmuit JloroBop, €ro oTAelIbHbIE TEPMUHBI U BBIPDAKEHHUS, a TaKKe
B3anMOOTHOIICHUST CTOPOH, MPSMO HE ypEryIUpPOBaHHBIC HACTOSAIINM JloroBopoM, mojsiexar
TONKOBAaHUIO W PErYIUPOBAHHUIO B COOTBETCTBHHM C JICHCTBYIOIIUM 3aKOHOJATENHCTBOM
Poccuiickoit @enepanuu.

10.5. bank sBiseTcs YYaCTHUKOM CHUCTEMBI OO0S3aTENbHOTO CTPAaxXOBaHHUS BKIIAIOB.
CrtpaxoBaHue JIEHEXHBIX CpeacTB, Haxozsmmxcs Ha Cuere (ax) Kimenra, ocymiecTBisercs B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM «(O CTpaxoBaHWU BKJIAMOB B OaHkax Poccuiickoit
Denepanum.

10.6. CooOmienusi, TpebOBaHUS, yBEIOMJICHUS, 3asBICHHS M HHBIE JOKYMEHTHI MOTYT
HarnpaBisaTecss bankom Kimenty nmocpeactsom cucrembl « METIB Business Onliney; mo4ToBbsiM
OTIIpaBJICHHEM - M0 WU3BECTHBIM baHky anpecam KimeHrta; mocpeicTBOM —mepemaadu
VIIOJTHOMOYCHHOMY TpejcTaBuTeno KimeHta B moMenieHuH baHka, WHBIMH cIOcoOaMu B
COOTBETCTBUM C [lOTOBOpPOM KOMILIEKCHOTO OOCTYXKMBaHHUS U 3akoHonareiabcTBoM P®D. bank
BIIPaBE 10 CBOEMY YCMOTPEHHIO HCIIOJIb30BaTh OIWH WJIM HECKOJBKO CIIOCOOOB HANpaBICHHS
KoppecrnioHfeHnu KHeHTy, 3a HCKIIOUEHUEM CiIy4aeB, Korga J{oroBopoM KOMIUIEKCHOTO
obcmyxxuBanusi win llpaBwiamu TpenocTaBiIeHUs YCIyr WIM 3aKOHOAATelbCcTBOM PdD
YCTaHOBJICH OTMPEACICHHBI TOPSIOK HApaBICHHsS JOKYMEHTOB. J[OKyMEHTHI, TepeaaHHbIE
MOCPEACTBOM (PaKCUMUIIBHOM CBSI3U, DJEKTPOHHOM TMOUYTHI, B TeX CilydasX, KOrja Takas
BO3MOXKHOCTh IPSIMO MPETyCMOTPEHA YCIOBUAMHU J[0roBopa KOMITJIEKCHOTO 0OCITY>KUBAaHUS WU
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[IpaBunamu mpenocTaBiIeHHUS YCIYT, a TakKe JOKYMEHTHI, HAlpaBJICHHBIE C MCHOIb30BAHUEM
cucrembl «METIB Business Online», OynyT npu3HaBaTbcs B Ka4Y€CTBE JTOKYMEHTOB, UMEIOIINX
IOPUIMYECKYIO CHITY.

IJTABA 11. 3AABJIEHUSA U TAPAHTHUU (AEKJIAPALIUA)

11.1. IIpenocrasnsas B bank 3asiBieHue o NpUCOSAMHEHUH U IPUCOSAUHSISICH K YCIOBUSIM
U TIOJIOKEHUsM J[oroBopa KOMIUIEKCHOTO oOOCIyXHBaHHA KIIHMEHT OIHO3HAYHO 3asBISET U
rapaHTHPYET, YTO:

B orHomenun KimeHTa OTCyTCTBYIOT: MPOW3BOACTBO IO J€NIYy O HECOCTOSTEIBHOCTH
(OaHKpOTCTBE); BCTYNUBIIME B 3aKOHHYIO CHJIY pEUICHHsS CyAeOHBIX OpraHOB O MPU3HAHUU
0aHKPOTOM; MPOBOJUMBIEC MPOLEAYPHl JUKBUAAINH; (PAKTHl HEHCIIOIHEHUS CBOMX JCHEKHBIX
00513aTeNbCTB 110 MPUYMHE OTCYTCTBUS JICHEXKHBIX CPEACTB Ha OAHKOBCKHX CUeTax.

Wudopmanus 000 Bcex mnax, spisromuxcs benepunmapasivu Biagensiamu Kinuenra,
npeacraBiicHa baHky.

Knuent (Ymonnomouennoe muno KiueHnra, a Takke y4YypeauTeNlnd, YYaCTHUKH,
aKLIMOHEPBI, YWICHBI KOJUIernanpHoro oprana Kiuenra) He siBisercs myOIMYHbBIM JTOJIKHOCTHBIM
JUIoM B cooTBeTcTBUU co cT. 7.3. ®denepanpHoro 3akoHa ot 07.08.2001 Nell5-®3 «O
IPOTUBOAECHCTBUM JIeraan3aluu (OTMBIBAHUIO) JOXO/IOB, MOJIYYEHHBIX MPECTYIHBIM MYTEM, U
(UHAHCUPOBAHHIO TEPPOPHU3Ma» (B TOM YHCIE OBIBIIMM IyOIWYHBIM JTOJDKHOCTHBIM JIUIIOM, C
MOMEHTa CJIO0KEHUS TIOJTHOMOYHI, KOTOPOT0 MPOILIO MEHEE Irofia) U He COCTOUT B POJCTBEHHON
CBSI3M WJIM cTaTyce (Cynpyr WM CYIpyra) ¢ TAKOBBIM.

Kuanent Boipaxkaer cormiacue Ha nepenady bankom cBoux llepcoHanbHbIX JaHHBIX IS
JOCTW)KEHHUS BbIIIEyKa3aHHBIX Lened TperbuM JsmuaMm -  [laptHepam banka (mepeueHn
[TapTHepoB mpenctaBieH B JloroBope KOMIIJIEKCHOTO OOCIY>KMBaHUs), HAI[MOHAIHHYIO
miarexxHyro cucremy «MUP», uHble IUIaTeXHbBIE CHCTEMBI, arcHTy baHka, NpuBIEKIIEMY
Knuenta nHa obGcnmyxkuBaHue B baHK, MHBIM TpEThbUM JHIIAM, MpHUBJIeKaeMbIM baHkom s
UCIIOJTHEHUS 00s13aTeNbCTB M0 J{0roBOpy KOMILIEKCHOTO OOCIY)KMBAaHUS U HMHBIM JIOTOBOpaM,
3aKki04eHHbIM ¢ Kinenrom.

Knuenrom HE nmpoBoasitcst onepanuu, CBA3aHHBIE C MEPEBOJIOM JICHEKHBIX CPEJICTB HA
cueTa JMI-HEepe3UIeHTOB, He sBIoIMMes pe3uneHTamu Pecnyonuku benapycs, PecyOnuku
Kazaxcran, PecriyOnuku Apmenust unu Kuprusckoit PecriyOnuku, mo 3akitO4eHHBIM ¢ TaKUMU
KOHTpareHTaMu-Hepe3uIeHTaMU BHEITHETOPTOBLIM JOTOBOpaM/ KOHTPAKTaM, MO KOTOPHIM BBO3
TOBApOB, paHee MPHOOPETEHHBIX Y pe3uieHToB Pecybnuku benapycs, Pecybnuku Kaszaxcran,
Pecnyonmuku  Apmenust unum Kuprusckoit PecrnyOnuku, ocyliecTBisiercs ¢ TEppUTOPUU
Peciyonmuku benapych, Pecnyonmukm Kazaxcran, PecnyOnmumkm Apmenuss wim Kuprusckoit
PecniyOnuku, a B KadecTBe NOATBEPKAAIOIIMUX JOKYMEHTOB MPEAOCTABISAIOTCS TOBapHO-
TPAHCIOPTHBIE  HAKJIAJHbIE (TOBAPHO-COMPOBOJUTENIbHBIE JOKYMEHTHI), O(QOpPMIIEHHBIE
IPy300TIPABUTEIIEM 3TUX TOCYAAPCTB COOTBETCTBEHHO.

KnnenToM He 3akiodaroTcs BHEIIHETOPIOBBIE KOHTPAKTBI C HEPE3UJCHTaAMH -
IOPUINYECKUMH U (PU3MYECKUMH JIMIIaMH, B OTHOILIEHWH KoTophix [IpaBuTensctBom PO
BBEJICHBI CIIEIHAIbHbIE SKOHOMUYECKUE MEPHI.

Knuentom He mnpoBomsaTcs u y KimeHta OTCYTCTBYIOT HamMepeHHs MPOBOAUTH
BHEIITHETOPTOBBIE OMEpalii IO JOTOBOPAaM/KOHTPAKTaM, MPEAyCMATPUBAIONIUM OILIATY
TOBAapOB, 3alpelICHHbIX K BBO3Y B Poccuiickyro ®denepanuio B COOTBETCTBUHU C YKa3aHHUAMHU
[IpaBuTenscTBA O MPUMEHEHUU CIHEUUATBHBIX HKOHOMHUYECKHX MEp, a Takke OIUiaTy
3aMpenieHHbIX BUI0B padoT (ycayr).

Kiaunent (YnoanomoueHHoe auno KimeHTa) mpeaynpexaeH 00 OTBEeTCTBEHHOCTH,
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NPEIYCMOTPEHHOM JICHCTBYIOIEM 3aK0HOIATEJLCTBOM 3a npenocTaBjJeHue
HEJ0CTOBEPHBIX (MCKAKEHHBIX) cBeleHuid 1 nH(popManuy B baHk.

Kauent (YnoanomouenHoe Juuo KiameHTa) mpenynpeskaeH 00 OTBETCTBEHHOCTH,
NPEIYCMOTPEHHOM JAeliCTBYIOIIMM 3aKOHOJATEILCTBOM 324 JIEraJu3anuio (oTMbIBaHHE)
JA0X0/I0B, _TMOJYYEHHBIX NPECTYNHBbIM _NyTeM, (GUHAHCMDOBAHUE TeppopU3Ma M
dbuHAHCHpOBaAHNME PACIPOCTPAHEHNS OPYKHS MACCOBOI0 YHUYTOKEHHS.

IUIABA 12. PACKH ITPY COBEPIIEHUHY OITEPALIN B
UHOCTPAHHOMU BAJIIOTE

12.1. Kiiuent, mnepenaBas B baHk pacnopspkeHHe Ha TepeBon (IIEPEUHCIICHHE) JIEHEKHBIX
CPEACTB B MHOCTPAHHOW BaJIIOTE, MOATBEPXKIACT, YTO yBeIOMIIeH (TpeaynpexneH) bankom o
pHCKax, CBSI3aHHBIX C HE IIOCTYIUIEHMEM JIEHEXKHBIX CpPEICTB B HHOCTPAHHOW BaJIoOTe,
NEPEYNCIICHHBIX HA CYeTa IOJydaTeliel, OTKpPBITbIE B JPYTUX KPEAMTHBIX OpraHU3aIusix/
UHOCTPaHHBIX OaHKaX, B TOM 4YHCJIE yBEeIOMJIEH (IpeAylpexeH) O pHcKax OJOKHPOBaHUS
(3aMOpaXMBaHUs) JEHEKHBIX CpPEACTB/IPHOCTAHOBIICHUS TIEPEBOJA JICHEXKHBIX CPEICTB/
HEBO3MOXXHOCTH BO3BpaTa IUIaTeXa (JIEHEKHBIX CPEACTB) / BO3MOXKHOTO JlaJIbHEHIIEro
CHHCaHUSl JICHEKHBIX CPEICTB HAa CIHEHHAIBHBIA CUET PEryISATOPHOTO OpraHa MHOCTPAHHOTO
rocyJapcTBa/cor3a rocylapcTB, MO NPUYMHE BBEAECHUS HHOCTPAHHBIM TOCYIApCTBOM HIIM
COI03aMHM HMHOCTPAHHBIX TOCYAAPCTB, WJIM MEXKIYHAPOAHBIMH OPTaHU3AIUSIMH B OTHOLICHUH
banka win 6aHka-nocpenHuka, uiau baHka- KOppecnoHJeHTa, WIU OaHKa-mojydaTelis, Wid B
OTHOIIIEHUU Bcel (puHaHcoBoi cucteMbl Poccuiickoit denepanuu (B T.4. B OTHOLIEHUU BCEX
KPEIUTHBIX OpraHU3alMid, CO3JAaHHBIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®), miamu B
OTHOILIEHUM TNOJydarens AeHeXHbIX cpencTs/KimenTa, mo0bIX, B T.4. IKOHOMHYECKHX,
(UHAHCOBBIX W/WIM TOPIOBBIX CaHKUUM, 3MOapro, W/WiM MO NpUYMHE 3aKpbITHs baHky
KOPPECTIOHJIEHTCKMX CUYETOB B HWHOCTpAaHHOM BaitoTe, oOTkmoueHuss banka, banka-
KOPPECIIOH/IEHTa, OaHKa-TIOCpPEeTHNKA, WM OaHKa-1ojydaTreiass OT MEXKIYHApOIAHBIX CHUCTEM
nepeaayn (UHAHCOBBIX COOOIIEHUN Mexy Oankamu, B T.4. oT cucteMsl SWIFT (CBUDT), no
NPUYHHE BBEJICHUS MHBIX OTPaHUYUTEIBHBIX MEP.

12.2. KnueHT noATBepKJIaeT, 4To yBeAOMIIEH (MpeaynpexaeH) bankom o puckax, CBsI3aHHBIX €
XpaHEHUEM JICHEXKHBIX Cpe/CcTB Ha CyeTax B MHOCTPAHHBIX BAJIIOTAX, O PUCKAX, CBA3AHHBIX C HE
3a4UCIICHUEM bankom JEHEKHBIX CPEICTB B WHOCTPAHHOU BAJIIOTE,
noctynuBmux/nmocrynatomux Ha Cdera KimeHTta oT moOBIX MIIaTENbIIMKOB, B TOM YHCIE
yBeJIOMJIEH (IIPEIYNpPEXkaAEeH) O PUCKaX OJOKUPOBAHUS (3aMOPaKMBAHNUS) YKA3aHHBIX JEHEKHbIX
CPEICTB/IPUOCTAHOBIIEHUN  3QUUCICHHMS  YKA3aHHBIX  JIGHEXKHBIX  CpPEICTB  OAHKOM-
KOPPECIIOHJIEHTOM, OaHKOM-TIOCPEJHUKOM M T.JA. O NPUYMHE BBEACHUS HWHOCTPAHHBIM
rocyJapCcTBOM WJIH  COKO3aMH  HHOCTPAHHBIX TOCYJAapCTB, WJIM  MEXIYHapOJIHBIMU
opraHu3ansiMi B oTHouleHWH baHka uiam OaHKa-mocpeiHMKa, WM baHka- KoppecrnoHIeHTa,
Wi OaHKa-TUIaTeNbIIMKa, WM B OTHOIIEHMHM Bceil (uHaHCOBOM cuctembl Poccuiickoit
®enepanyu (B T.4. B OTHOIIEHUHU BCEX KPEAUTHBIX OPraHU3alMN, CO3JaHHBIX B COOTBETCTBUU C
3akoHoAarenbcTBOM P®), wnm B oTHomeHuW Iuiatenbiuvka/Kiuenrta, moObIX, B T.4.
HYKOHOMHYECKUX, (UHAHCOBBIX W/WIM TOPTrOBBIX CAaHKIMK, 5MOapro, W/HIM MO NpPUUYUHE
3aKpbITHST bBaHKy KOpPPECIMOHAEHTCKUX CYETOB B WHOCTPAaHHOW BallloTe, OJIOKUPOBAHUS
(3amMopaxXMBaHMsA)  JIGHEXKHBIX  CPEACTB/IPUOCTAHOBIEHUS  bBaHKOM-KOppECTIOHIEHTOM
IIPOBE/ICHMS OIlEepalil IO KOPPECTIOHIEHTCKOMY cueTy banka.

12.3. KnmeHT mnoAaTBEep)KIaeT, 4TO YyBemoMmyeH (mpeaymnpexaeH) bankom u  0e3yclIOBHO
COTJIACEH C TeM, 4TO:
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e B cjydae BO3BpaTa HCXOJIAIIEro Iwiatexa KiMeHTa B HMHOCTpAaHHON BalioTe OaHKOM-
KOPPECIOHICHTOM, 0aHKOM-TIOCPETHUKOM, OaHKOM-TIONydaTesieM, JCHEKHBIC CPEACTBA MOTYT
ObITh Bo3BpaleHbl Kimnenty bankoM B BamoTe, OTIIMYHON OT BaIOTHI pacnopsbkeHus Kinenra,
B KOTOPOH OBLI BBHITIOJHEH MCXOMSIIUN MEPEeBOJ B aJipec MOIydyaTelis, B TOM YHUCIe B PyOIsx
P®, B nopsiake, ycTaHOBIEHHOM baHkoM;

e 11pu Bo3Bpate KimeHTy neHexHbIX cpeacTB ¢ ioboro Cuera B BaJlOTE, pacueTshl B KOTOPOH
orpaHu4eHbsl baHkoMm, 6aHKOM-KOPPECIIOHAEHTOM, OaHKOM-TIOCPEAHUKOM, ICHEKHBIE CPEICTBA
MoryT ObITh Bo3BpamieHbl Knnenty bankom B Bamore, OTIMYHON OT BamoThl Cyera, B TOM
yucie B pyossix PD, B mopsiake, ycraHoBiIeHHOM baHKoM;

® B ClIy4ac IIOCTYIICHUs JACHEKHBIX CPEACTB B ITONIb3y KilMEeHTa B BAJIIOTE, pacyeTsl B KOTOPOU
orpaHuyeHbl bankoM, 6aHKOM-KOPPECIIOHAEHTOM, OaHKOM-TIOCPETHUKOM, JIEHEKHbBIE CPEACTBA
MOryT ObITh 3auuciieHbl bankom Ha Cuera Kimenta B BamoTe, OTJIMYHOM OT BaOTHI
BXOJISLIET0 IJIaTeXa, B TOM 4Hciie B pyossix PD B nopsiike, ycTaHOBIEHHOM baHkoM;

®B KayecTBe Mep [0 MHUHHMMM3ALUMM HETAaTUBHBIX IIOCIEICTBHM  BBIIICYKAa3aHHBIX
00CTOSITENNECTB, @ TaK)K€ UYPE3BbIUAWHBIX OOCTOSATENBCTB M OOCTOSITENBCTB HEMPEOI0IUMOI
cuibl, baHk BIpaBe npuHUMAaTh B OJHOCTOPOHHEM IMOPSAJKE pelieHus: 00 U3MEHEHUH c1oco0a,
MOpsIZIKa U CPOKOB okazanus Kiuenty Yceiyr, a Takke 00 OCYIIECTBIEHUN UHBIX HEOOXOUMBIX
NeMCTBUH, PYKOBOJICTBYSCH NPHUHIUIIAMUA PAa3yMHOCTH H JOOPOCOBECTHOCTH HWCIOJHEHUS
00s13aTenseTB 110 JloroBopy KOMIUIEKCHOTO 00CTY>KUBaHUS.

12.4. KimeHT mNOATBEp)KIAaeT, 4YTO YBEAOMJICH (TpenymnpexieH) baHkoM o pHCKax,
BO3HHUKAIOIIMX B CIIydae peaju3allii 4Ype3BBIYaHBIX OOCTOATENHCTB, a TAKKE O BO3MOXKHBIX
orpaHuyeHusx omnepanuii mo Cuery um MHBIX JeHcTBUAX baHka, B ciyyasx, yKa3aHHBIX B II.
5.3.28 u 5.3.29 JloroBopa KOMILIEKCHOTO OOCITY>KUBAHHUSI.

12.5. KnaueHT, 3auucnss ACHEXHbIE CpelICTBa B MHOCTpaHHOM BamtoTe Ha Cuer, mpojoinkas
XPaHUTh JIEHEXKHbIE CPEACTBa B MHOCTpaHHOM BamtoTe Ha Cuere, a Takke nepenasas B baHk
pacropsbkeHHe Ha NepeBoJ] (TepedyrciieHHe) JICHEXHBIX CPEeICTB B MHOCTPAHHOW BaliOTe Ha
UCIIOJIHEHUE, O€3yCIIOBHO  COIVIALIAETCS  CO  BCEMM  YKa3aHHbIMH B HAcTOSILEM
paszzene 12 puckamu, ¢ HEraTUBHBIMHU IOCTEICTBUSAMM MPU peau3alii YKa3aHHBIX PHCKOB,
OCO3HAET ¥ MPUHUMAET UX MOJTHOCTHIO.
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